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SAN  FRANCISCO  HEALTH  AUTHORITY 


BENEFICIARY  COMMITTEE 


AGENDAS  AND  MINUTES 


1995-1999 


Note:  Minutes  are  not  available  until  1998. 


This  Committee  went  through  several  name  changes.  Originally  "Beneficiary  Advisory 

Committee",  it  became  "Beneficiary  Committee"  in  1996.  It  reverted  to  "Beneficiary 
Advisory  Committee"  in  1998.  In  1999  it  became  "Beneficiary  Public  Policy  Committee", 
then  "Public  Policy  Committee".  Later  in  1999  it  again  became  "Beneficiary  Committee". 


3  1223  03473  6083 


3  1223  03473  6232 


San  Francisco  Health  Authority  * 
Beneficiary  Advisory  Committee 

Agenda 

March  10, 1995 

10:00-Noon 

Consumers  Union 

1535  Mission  St.  —  2nd  Floor  Conference  Room 

San  Francisco,  CA  94105 


MAR     7 1995 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


10:00 


10:15 


10:45 


11:15 
11:45 
11:55 


I.  Introductions—Welcome  to  New  Members 
Approve  Agenda  /Minutes  for  February  17 

II.  Report  from  Steering  Committee  Representatives 

•  Provider  Network  Development  Update 
IE.       Recruitment  and  Retention  Issues 

•  Orientation  Manual  Update 

•  Committee  Balance 

•  Selection  of  Advocate  Member 

IV.  Bill  of  Rights  Update 

V.  Other 

VI.  Public  Comment 


*  (formerly  the  San  Francisco  Medi-Cal  Managed  Care  Local  Initiative) 

*************************************** 

All  meetings  are  open  to  the  public  and  are  wheelchair  accessible. 
Cal  775-751 5  if  you  have  questions  about  meetings  or  agendas. 


4  49383         SFPL:     ECONO    JRS 

75    SFPL  06/06/03  93 


San  Francisco  Health  Authority  * 
<^X  Beneficiary  Advisory  Committee 

^Agenda 

(Revisei>)-New  Location) 

)ril  7,  1995 

fO.OO-Noorf 

San  Francisco  Community  Clinic  Consortium 

501  Second  Street  #120 

(Cross  street  is  Bryant) 

San  Francisco,  CA   94107 


10:00  I.  Introductions 

Approve  Agenda/Minutes  for  February  17,  March  10, 
and  March  24 

10:15  II.         Report  from  Governing  Body  Representatives 

•  Provider  Network  Development  Update 

10:30  III.        Health  Care  Options  Update  and  Discussion 

11:00  IV.        Advocate  Representative  Issue 

11:30  V.         Bill  of  Rights  Work  Group  Report 

11:50  VI.        Public  Comment 

*  (formerly  the  San  Francisco  Medi-Cal  Managed  Care  Local  Initiative) 
*************************************** 

All  meetings  are  open  to  the  public  and  are  wheelchair  accessible.  In  attending  these  meetings  you  are 

asked  to  accommodate  persons  with  severe  allergies,  multiple  chemical  sensitivity  or  related  disabilities. 

Call  775-7515  if  you  have  questions  about  meetings  or  agendas. 


APR     7  1995 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


San  Francisco  Health  Authority  * 
\v  Beneficiary  Advisory  Committee 

Agenda 

April  21,  199' 

10:00-Noon 

San  Francisco  Community  Clinic  Consortium 

501  2nd  Street,  Suite  120 

San  Francisco,  CA  94102 


d°cw::k'T3  Den 

M*  211995^' 

PUBLIC  L/BRARy 


10:00 


I.  Introductions 

Approve  Agenda/Minutes  for  February  17,  March  10, 
and  March  24 


10:15 


10:45 


II.  Report  from  Governing  Body  Representatives 

Provider  Network  Development  Update 

III.  Bill  of  Rights  Work  Group  Report 


Health  Net  Contract  Negotiations 


Ombudsman  Issue 


11:30 
11:50 


•  Case  Management  Issue 

IV.        Follow-up  to  Laurie  Soman's  Presentation 


Public  Comment 


*  (formerly  the  San  Francisco  Medi-Cal  Managed  Care  Local  Initiative  ) 

*************************************** 

All  meetings  are  open  lo  the  public  and  are  wheelchair  accessible.  In  attending  these  meetings  you  are 

asked  to  accommodate  persons  with  severe  allergies,  multiple  chemical  sensitivity  or  related  disabilities. 

Call  775-7515  if  you  have  questions  about  meetings  or  agendas. 


'/I/If 


ft 


,San  Francisco  Health  Authority  * 
Beneficiary  Advisory  Committee 


Agenda 


May  19,  1995 

10:00-Noon 


San  Francisco  Medical  Society 

1409  Sutter  St.,  Third  Floor  Meeting  Room 

San  Francisco,  CA  94109 


DOOJ  IMFNTS  DEF  i 

MAY  1  7  1995 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


PLEASE  NOTE  CHANGE  OF  LOCATION 


10:00 


I.  Introductions 

Approve  Agenda/Minutes  for  April  21  Meeting 


10:15 


II.         Report  from  Governing  Body  Representatives 


10:45 


III.        Bill  of  Rights  Work  Group  Report 


1:30 


IV.        Follow-up  to  Laurie  Soman's  Presentation 


11:50 


V.  Other 


12:00 


VI 


Public  Comment 


*  (formerly  the  San  Francisco  Medi-Cal  Managed  Care  Local  Initiative  ) 

*************************************** 

All  meetings  are  open  to  the  public  and  are  wheelchair  accessible.  In  attending  these  meetings  you  are 

asked  to  accommodate  persons  with  severe  allergies,  multiple  chemical  sensitivity  or  related  disabilities. 

Call  775-7515  if  you  have  questions  about  meetings  or  agendas. 


f.3o 

1/£j£  ,San  Francisco  Health  Authority  * 

Beneficiary  Advisory  Committee 

Agenda 


June  2,  1995 
0:00-11:00 


San  Francisco  Medical  Society 

1409  Sutter  St.,  Third  Floor  Meeting  Room 

San  Francisco,  CA  94109 


PLEASE  NOTE  CHANGE  OF  LOCATION 


10:00  I.  Introductions 

Approve  Agenda/Minutes  for  May  19  Meeting 


10:15  II.  Discussion  of  Plan  Logo 

Action:  Approve  Plan  Logo 

10:50  III.        Public  Comment,  Adjournment 


QOH'  IMPNTS  DEPT 
MAY  3  1 1995 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


SP 

*(  /  //  rr- •-  «T. 

CJ/ie/tff  ^an  Francisco  Health  Authority  *  JUN  i  4  1995 

Beneficiary  Advisory  Committee 


/^Agenda 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


r> 


Friday.  June  16,  1995 
10:00  a.m.  -12:00  noon 


San  Francisco  Medical  Society 

1409  Sutter  St.,  Third  Floor  Meeting  Room 

San  Francisco,  CA  94109 


PLEASE  NOTE  CHANGE  OF  LOCATION 


10:00  I.  Introductions 

Approve  Agenda/Minutes  for  May  19  and  June  2  Meeting 

10:20  II.         Report  from  Governing  Board  Members 

10:50  in.        BOR  Work  Group  Report 

11:20  IV.        Elections 

Beneficiary  Advisory  Committee  Chairperson  and/or 
Governing  Board  Representative 

11:50  V.         Meeting  Schedule  Review 

12:00  VI.        Public  Comment,  Adjournment 


qqp.i  imcntS  DEPT. 
JUN  141995 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Beneficiary  Advisory  Committee  of  the  San  Francisco  Health  Plan 

825  Van  Ness  Avenue,  Ste.  602,  San  Francisco,  CA  94109    Tel:  415.775.7515    Fax:  415.202.7690 

AGENDA  P^  <*'-PNTS  °EPT- 
REGULAR    MEETING  £Fp   2  91995 

10:00    a.m.    -    12;00    Noon 

October    6,     1995  SAN  FRANCISCO 
PUBLIC  LiBRAr.f 

San  Francisco  Medical  Society 
1409  Sutter  Street,  1st  Floor  Conference  Room 
San  Francisco 

10:00      I.   Welcome  and  Introductions 
Approve  Agenda 
Approve  Minutes  of  September  1  and  15 

10:20      II.  Reports 

A.  Advocacy  and  Implementation  Work  Group 
Report  on  Grievance  Procedure  -  Michael  Keys 

B.  Outreach  Work  Group  -  update  report  by  Alfredo 
Gonzalez 

C.  Children,  Youth,  and  Special  Needs  -  progress 
report  on  work  group  by  Catherine  Teare 

D.  Other  reports 

11:00      III .Discussion  and  Action  Items 

A.  The  Committee's  role  in  its  internal  affairs 
vis  a  vis  Health  Authority  Staff  appropriate 
level  of  participation.   Autonomy  and  integrity 
of  action  issues. 

B.  What  Do  We  Want  In  The  Work  Plan  for  the  San 
Francisco  Health  Plan?   Comments,  Suggestions, 
Development 

11:50      IV.   Consideration  of  New  Members 

12:00      V.    Public  Comment 

12:05      VI.   Announcements  and  Adjournment 

VII.  NEXT  MEETING  :   October  20,  10:00  a.m.  -  12:00  noon 

San  Francisco  Medical  Society 
1409  Sutter,  1st  Fir  Conference  Room 
GOVERNING  BOARD  MEETING  :   October  11,  6:00  -  8:30  p.m. 

1409  Sutter,  1st  Fir  Conference  Room 

All  meetings  are  open  to  the  public  and  are  wheelchair  accessible. 
Those  persons  attending   these  meetings  are  asked  to  accommodate  for 
persons  with  severe  allergies,  multiple  chemical  sensitivity,  and  re- 
lated disabilities.   Public  comment  is  encouraged,  but  only  members 
of  the  Committee  may  vote  on  matters  before  it.   For  additional  inform- 
ation, please  call  775-7515. or  346-5584  for  the  Committee  Chair. 


,  Beneficiary  Advisory  Committee  of  the  San  Francisco  Health  Authority 

/>c/4£    625  Van  NesJ [Avenue,  Ste.  o62,  San  Francisco,  CA*416*     TeU15.775.7515  Fax:  415.2627o*6 


//// 

AGENDA  :  REGULAR  MEET IN 


4  _____ 

UlW_La>\  10;00    a.m.    -    12;00   Noon ,  <  October    20,    19J_5^-* 

San  Francisco  Medical  Society 
1409  Sutter  Street,  1st  Floor  Conference  Room 

10:00      I.    Welcome  and  Introductions  _. 

Approve  Agenda  DOn'  l*""M"1 

Approve  Minutes  of  October  6  Meeting         nnj  1  Q  IQQR 

10:15      II.   Reports 

A.  Governing  Board  -  Sandra  Stewart  PL '-■- • 

B.  Grievance  Procedure  -  Michael  Keys 

C.  Other  Reports 

10:15      III.  Discussion  and  Action  Items 

A.  A  Guide  for  Committee  Interaction  with 
Health  Authority  Staff.   Action : Approve 

B.  Proposal:  The  Chair  or  the  Chair's  designee 
for  the  courtesy  (ex-officio)  seat  on  the 
Governing  Board  be  a  beneficiary  member  of 
the  Committee.   Action: Approve 

C.  Proposal  to  the  Governing  Board:   The  Committee 
asks  the  Governing  Board  to  designate  an  appointee 
to  sit  as  an  ex-officio  member  of  the  Committee. 
The  appointee  shall  be  a  member  of  the  Board  who 
is  a  physician.  Action: Approve 

D.  Review  of  By-Law  Amendment  to  be  proposed  to  the 
Governing  Board  on  November  1.  Action: Approve 

E.  Review  of  Grievance  Procedure  revisions  and  CEO's 
comments.   Action: Approve 

11:45      IV.   Review  of  proposed  Advocate  Member(s)  letters  of 

interest  and  resume/activities.   Action: Approve 
Nominations 

11:55      V.    Public  Comment,  Announcements,  Adjournment 

NEXT  COMMITTEE  MEETINGS:  November  3  and  17 
NEXT  GOVERNING  BOARD  MEETING:  November  1 

All  meetings  are  open  to  the  public  and  are  wheelchair  accessible. 
Persons  attending  are  asked  to  accommodate  for  those  with  allergies, 
chemical  sensitivity,  and  other  disabilities.   Public  comment  is 
encouraged,  but  only  members  of  the  Committee  may  vote  on  matters 
before  it.   For  additional  information  call  346-5584  for  the  Chair 
of  the  Committee,  or  775-7515  for  the  SF  Health  Authority  Office. 


San  Francisco  Health  Plan 


PI 


Beneficiary  Advisory  Committee  of  Hie  Son  Francisco  Health  Authority 

825  Van  Ness  Avenue,  Suite  602,  San  Francisco,  CA  94109  Tel:  415.775.7515  Fax:  415.202.7690 

OCT  1 4 1995 


o^ko.^k^*<\ 


SAN  FRANCISCO 
////  PUBLIC  LIB J 

AGENDA  :  REGULAR  MEETING \ 

10:00  a.m.  -  12:00  Noon, October  20,  1995 
San  Francisco  Medical  Society 
1409  Sutter  Street,  1st  Floor  Conference  Room 

11:00      III.  Discussion  and  Action  Items 

F.  Nominations  and  Selection  of  Committee 
Appointee  to  the  Quality  Improvement 
Committee.   The  Appointee  must  be  approved 
by  the  Governing  Board.  Excerpt  from  Board 
Resolution  95-04:  "The  Quality  Improvement 
Committee  shall  be  a  standing  committee  of 
the  Authority  and  is  responsible  for  all 
issues  related  to  guality  of  care.   The 
Committee  shall  focus  on  monitoring,  eval- 
uating, and  improving  the  guality  of  health 
care  services.   It  shall  design,  implement, 
and  oversee  a  guality  improvement  program  to 
address  service  elements,  including  access- 
ibility, availability,  outcomes,  and  continuity 
of  care,  and  shall  assure  that  clinical  services 
provided  by  the  San  Francisco  Health  Plan  meet 
professionally  recognized  standards  of  practice. 
The  Committee  shall  also  document  that  the 
guality  of  patient  care  is  being  reviewed,  that 
problems  are  being  identified,  and  the  appro- 
priate corrective  action  and  follow-up  are 
instituted  when  deficiencies  are  identified. 
The  Quality  Improvement  Committee  reports  to 
the  Governing  Board  on  all  guality  of  care 
issues. " 


♦PLEASE  NOTE:   This  item  was  inadvertently 

left  off  the  Meeting  Agenda. 

All  meetings  are  open  to  the  public  and  are  wheelchair  accessible. 
Persons  attending  are  asked  to  accommodate  for  those  with  allergies, 
chemical  sensitivity,  and  other  disabilities.  Public  comment  is 
encouraged,  but  only  members  of  the  Committee  may  vote  on  matters 
before  it.   For  additional  information  call  346-5584  for  the  Chair 
of  the  Committee,  or  775-7515  for  the  SF  Health  Authority  Office. 


San  Francisco  Health  Plan 


/'/  /  // 

Beneficiary  Advisory  Committee  of  the  San  Francisco  Health  Authority 

3y^5      825  Van  Nes! [Avenue,  Ste.  o02,  San  Francisco,  CAM  16*     Tel:  4157757515   Pax:  415.2627o$6 

// 

AGENDA    :    REGULAR  MEETING 
NOVEMBER  3,    1995,    10:00  A.M.   -  12:00  Noon 
^  SAN  FRANCISCO  MEDICAL  SOCIETY 

1409  Sutter  Street,    1st  Floor  Conference  Room     n^pi  \MCMTS  DEPT. 

10:00  I.       Welcome  &  Introductions  OCT  2  7  1995 

Approve  Aqenda  t  n 

Approve  Minutes  of  October  20  Meetinq  •    SAN  FRAN£l Yoi 

PUBLIC  LIBRARY 

10:15     II.   Reports 

A.  CEO  Update  Report  -  Dr.  Shahnaz  Nikpay 

B.  Governinq  Board  -  Sandra  Stewart/Judith  Bell 

C.  Grievance  Procedure  -  Michael  Keys/Catherine  Teare 

D.  Children, Youth, Special  Needs  -  C.  Teare/Karen  Jones-Mason 

E.  Budqet  -  Maria  Villa 

F.  Work  Plan  -  Judith  Bell/Frederick  Hobson 

G.  Others 

11:30     III.  Committee  Election  4 

A.  Treasurer.  This  officer  will  work  with  Staff  Liaison, 

Maria  Villa,  in  the  documentation  &  dispersal  of  Committee 
funds,  will  keep  a  record  of  expenditures,  and  with  the 
Chair  and  Vice-Chair  develop  and  submit  a  budqet  request  to 
the  Committee  and  the  CEO  for  approval. 

11:45     IV.  Advocate  Membership 

A.  Nomination  of  Steve  Lew  of  The  Livinq  Well  Proiect 

11:55     V.   Public  Comment 

12:00     VI.  Announcements  &  Adjournment 

NEXT  COMMITTEE  MEETINGS:  NOVEMBER  17  &  DECEMBER  1 
NEXT  GOVERNING  BOARD  MEETING:  DECEMBER  6 

All  meetings  are  open  to  the  public  and  are  wheelcliair  accessible.  Persons 
attending  are  asked  to  accommodate  for  those  with  allergies,  chemical  sensitivity, 
and  other  disabilities.  Public  comment  is  encouraged,  but  only  members  of  the 
Committee  may  vote  on  matters  before  it.  For  additional  information  please  call 
775-7515  for  the  S.F.  Health  Authority  offices,  or  346-5584  for  the  Chair. 


San  Francisco  Meaith  Plan 


Beneficiary  Advisory  Committee  of  the  San  Pgqndicp  Heclrh  Authority 

fnlelS  "MJ  Van  ton  Avanua,  Ste.  So2,  San  Francisco,  OTOTW    Tel:  4157757515  Fax:  41fi.202.7iW 

DQo-  i^T-M-rq  nFPT, 

^— AGENDA  :  REGULAR  MEETING  NOV  !  1  1QQG 

NOVEMBER  17,  1995   10:00  A.M.  -  12:00  NOON        ~   l)j^ 
SAN  FRANCISCO  MEDICAL  SOCIETY         SAN  FRANCISCO 
1409  SUITER  STREET,  1st  FLOOR  CONFERENCE  ROOMPUBLIC  LIBRARY 

10:00    I.   Welcome  &  Introductions 
Approve  Agenda 
Approve  Minutes  of  November  3,  1995 

10:10    IT.    Ropnrl.q 

A.  out. icricli   Alfi.edu  Uonzaiez 

B.  Budget  -  Frederick  Hobson/Maria  Villa 

C.  Children, Youth, Special  Needs  -  Catherine  Teare 

D.  Grievance  Procedure  -  Michael  Keys 

E.  Others 

11:00  III.   Election  of  Committee  Treasurer 

(Postponed  from  the  November  3,  1995  Meeting) 

This  officer  will  work  with  the  Health  Authority  Staff  Liaison 
to  the  Committee  in  the  documentation  &  dispersal  of  Committee 
funds  and  keep  a  record  of  expenditures.  The  Treasurer,  with 
the  Chair  and  Vice-Chair,  will  develop  and  submit  a  budget  re- 
quest for  the  fiscal  year  to  the  Committee,  the  CEO,  and  the 
Chair  of  the  Governing  Board. 


11:15   IV.   Roundtable  Discussion 

This  time  is  set  asids  so  that  members  of  the  Committee  and 
members  of  the  Governing  Board  may  have  an  opportunity  to 
discuss  the  relationship  between  the  two  and  find  common 
purpose . 


r* 


11:55         V .        Publ i  c  Commen t 

12:00       VI.        Announcements  &  Adjournment 

NEXT  COMMITTEE  MEETINGS:      DECEMBER    I    &    15 
WORK  GROUP  MEETINGS:      OUTREACH  on  NOVEMBER   21 
NEXT  GOVERNING  BOARD  MEETING:      DECEMBER  5 

/ill  Ccuiuittee  ujeetiii^.s  ore  open   to  tlue  public  arid  art;  jriuitrj-cliaxr  accerw:;it>le. 
Zsz&ckb  attending  are     asked  to  c.ccceisi;&tia£@  s?c?  &S33  uit;.  &i*SJ-»l.S8»    Si^z^lcsix 
sensitivity*  and  other  disability ©8.     Public  axurait  is  encouraged,  baam-mr 
oriiy  zraabers  of  the  Couiuittee  ma?  vt?te  or.  b&'&ssts  be^Cira  it.     Fcr  r-.r-Lltional 
information  please  call  775  7515   .'or  faii«s  8.?.   .ieanucli  author  icy  oiViosa,   or 
346-5584  to  reach  the  Committee  Chair. 


Sara  Frcindsca  H®«lifjh  Pitam 


I*/ I /IS 
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Beneficiary  Advisory  Committee  of  the  San  Francisco  Health  Authority 

P.6.  Box  4223*5,  San  Francisco,  CA  WU2      Tel:  41  5.U6-S5M  Fax:  415.56^7^0 


//''  

AGENDA  :  REGULAR  MEETING 
DECEMBER  1,  1995   10:00  A.M.  -  12:00  NOON 
SAN  FRANCISCO  MEDICAL  SOCIETY 
1409  SOTTER  STREET,  1st  FLOOR  CONFERENCE  ROOM 


10:00 


10:20 


Welcome  &  Introductions 

Approve  Agenda 

Approve  Minutes  of  November  17,  1995 


II.  Reports 

A.  Chair's  Report  -  Frederick  Hobson 

B.  CEO's  Report  -  Shahnaz  Nikpay 

C.  Budget  -  Samuel  Varnado 

D.  Outreach  -  Alfredo  Gonzalez 

E.  Grievance  Procedure  -  Michael  Keys 

F.  Foundation  Development  -  Ignatius  Bau 
G'.  Others 


DOCUMENTS  DEPT. 
NOV  2  0  1995 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


11:00    III.  Discussion:  Medicaid-Federal  Changes  &  State  Implementation 

A.  What  Is  Happening 

B.  How  Will  It  Affect  Medi-Cal 

C.  Strategies  for  the  Committee 

11:30    IV.  Roundtable  Discussion  with  Dr.  Sandra  Hernandez,  Chair  of  the 

SFHA  Governing  Board  and  Board  Members 

(Postponed  from  November  17) 

A.  This  time  is  set  aside  so  that  members  of  the  Committee 
and  members  of  the  Board  may  discuss  the  relationship 
between  the  two,  and  find  common  purpose. 


11:55 


V. 


Public  Comment 


12:00    VI   Announcements  &  Adjournment 

NEXT  COMMITTEE  MEETINGS:   DECEMBER  15,  1995/January  5, 
NEXT  GOVERNING  BOARD  MEETING:   DECEMBER  6,  1995 


1996 


All  Committee  meetings  are  open  to  the  public  and  are  wheelchair  accessible. 
Persons  attending  are  asked  to  accomodate  for  those  with  allergies,  chemical 
sensitivity,  and  other  disabilities.  Public  comment  is  encouraged,  however 
only  members  of  the  Committee  may  vote  on  matters  before  it.  For  additional 
information  please  call  775-7515  for  the  SF  Health  Authority  offices,  or 
346-5584  to  reach  the  Committee  Chair. 


******* 


Please  refrain  from  wearing  perfumes,  colognes,  or  scents. 


******* 


San  Francisco  Health  Plan 


HAPPY        HOLIDAYS 

/ 
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Beneficiary  Advisory  Committee  of  the/San  Francisco  Health  Authority 

P.6.  Box  i22325,  San  Frandsco,  CA  WUJ    T4i:  415.344-5534  Fdii15.J62.7W6 

^.AGENDA 

^r^95  DOCUMENTS  DEPT. 


10:00  A.M.   -  12:00  NOON 
SAN  FRANCISCO  MEDICAL  SOCIETY  DEC  0  8  1995 

1409  SUTTER  STREET,  1st  FLOOR  CONFERENCE  ROOM 

SAN  FRANCISCO 

10:00     I.   Welcome  &  Introductions  PUBLIC  LIBRARY 

Approve  Agenda 
Approve  Minutes  of  December  1,  1995 

10:20     II.   Reports 

A.  Chair's  Report  -  Frederick:  Hobson 

B.  Governing  Board  Report  -  Sandra  Stewart 

C.  Grievance  Procedure  Report  -  Michael  Keys 

D.  Outreach  Report  -  Alfredo  Gonzalez 

■  E.  Old  Business  Report  -  Robert  Planthold 
F.  Other  Reports 

11:00     III.  Welcome  and  Discussion  with  Guest  SFHA  Board  Members 

A.  What  the  future  holds  for  the  Committee  and  its 
role  in  the  business  of  the  Health  Authority. 

B.  Possible  Outcomes 

C.  Strategies 

11:45     IV.  Discussion  and  Update  on  Medicaid:  Federal  Funding  Changes 
and  State  Implementation 

11:55     V.   Public  Comment 

12:00     VI.  Announcements 

VEI.  Adjournment 

NEXT  COMMITTEE  MEETINGS:   JANUARY  5  and  19,  1996 
NEXT  GOVERNING  BOARD  MEETING:   JANUARY  17,  1996 
NEXT  FINANCE  COMMITTEE  MEETING:   JANUARY  22,  1996 

***Please  refrain  from  wearing  perfumes,  scents,  or  colognes*** 

All  Committee  meetings  are  open  to  the  public  and  are  wheelchair  accessible. 
Persons  attending  are  asked  to  accommodate  for  those  with  allergies,  chemical 
sensitivity,  and  other  disabilities.  Public  comnent  is  encouraged,  however, 
only  members  of  the  Committee  may  vote  on  matters  before  it.  For  additional 
information,  please  call  346-5584  to  reach  the  Chair. 

HAPPY    HOLIDAYS 
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)  /<*.  a  V  '  DEC  2  8 1995 

^    /  SAN  FRANCISCO 

/£■ /^  (,  PUBL'C  LIBRARY 

r  Beneficiary  Advisory  Committee  of  the^San  Francisco/JHealth  Authority 

# P.O.  Boi  422325,  San  Francisco,  Ck  *4U2,  415.3^0-5584 t 


^AGENDA 

REGULAR  MEETING 

^JANUARY  5,  Ig9gl> 

10:00  A.M.  -  12:00  NOON 

SAN  FRANCISCO  MEDICAL  SOCIETY 

1409  SUTTER  STREET,  LOWER  LEVEL  CONFERENCE  ROOM 

10:00     I.    Welcome  and  Introductions 
Approve  Agenda 
Approve  Minutes  of  December  15,  1995 

10:20     II.   Reports 

A.  Chair's  Report  -  Frederick  Hobson 

B.  Budget  Report  -  Samuel  Varaado 

.  C  Executive  Subcommittee  -  Bob  Planthold 

D.  Policy  Subcommittee  -  Tony  Leone 

E.  Outreach  -  Alfredo  Gonzalez 

F.  Implementation  -  Michael  Keys 

G.  Others/  Old  Business 

11:00     III.  Presentation  and  Discussion:  'Patient  Protection  Act  Initiative' 

A.  CNA  guests  will  define  the  Initiative 

B.  Discussion  will  follow  -  on  ways  the  Initiative  will  affect 
beneficiaries 

11:30     IV.   Round  Table  Discussion  with  Special  Guest  Carolene  Marks  who 
is  the  spouse  of  our  esteemed  State  Senator  Milton  Marks  and 
is  a  member  of  the  Council  on  Alternative  Medicine  of  the  NIH, 
National  Institutes  of  Health 

11:50     V.    Consideration  of  New  Beneficiary  Members 

11:55     VI.   Public  Comment 

12:00     VII.  Announcements  and  Adjournment 

NEXT  COMMITTEE  MEETINGS:   JANUARY  19  and  February  4,  1996 

NEXT  GOVERNING  BOARD  MEETING:   JANUARY  17,  1996 

NEXT  BOARD  FINANCE  COMMITTEE  MEETING:   JANUARY  22,  1996 

All  Committee  meetings  are  open  to  the  public  and  are  wheelchair  accessible. 
Persons  attending  are  asked  to  accommodate  for  those  with  allergies,  chemical 
sensitivity,  and  other  disabilities.  Public  comment  is  encouraged,  however, 
only  members  of  the  Committee  may  vote  on  matters  before  it.  For  additional 
information,  please  call  346-5584. 

****  Please  refrain  from  wearing  perfumes,  scents,  or  colognes  **** 


San  Francisco  Health  Plan 


***  Please  refrain  from  wearing  perfumes,  scents,  or  colognes  *** 
Committee  regular  meetings  are  held  on  the  1st  S.  3rd  Fridays  of  each  month 
at  1409  Sutter  Street,  Lower  Level,  unless  otherwise  noticed  &  posted. 

Beneficiary  Advisory  Committee  of  the  San  Francisco  Health  Authority 

B P.O.  box  422325,  San  Francisco,  <2A*4U2,  413.34o-5«U 


__^aGQJBA:    REGULAR  MEETING 
.JANUARY  19,    199JT>    10:00  A.M.    -   12:00  Noon 
1409^SOTrER_STREET7LOWER  LEVEL  CONFERENCE  ROOM 

SAN  FRANCISCO  MEDICAL  SOCIETY  DOCUMENTS  DFPT. 

10:00  I.     Welcome  &  Introductions  IAN  1  fi  1Q0R 

Approve  Agenda/Approve  Minutes  of  January  5,    1996 

SAN  FRANCISCO 
10:10  II.        Reports  PUBLIC  LIBRARY 

A.  Chair's  Report  -  Frederick  Hobson 

B.  Budget  Report     -  Samuel  Varnado 

10:20     III.  Election  of  Committee  Parliamentarian.  Roll  call  vote. 

10:30     IV.   Remarks  &  Discussion  with  Dr.  Sandra  Hernandez. 

Dr.  Hernandez  is  the  Director  of  Public  Health,  Chair  of  the 
SFHA  Governing  Board,  and  a  frontline  AIDS  physician.  She 
will  present  thoughts  on  the  development  of  the  SF  Health  Plan 
&  accessibility/protection  issues  for  its  members,  and  of  the 
progress  on  the  development  of  the  Foundation. 

11:00     V.    Discussion  &  Action  Item  :  Consideration  of  the  Establishment 
of  Subcommittees  (Executive,  Policy,  Budget).  Roll  call  vote. 
Attachment. 

11:10     VI.   Discussion  &  Action  Item  :  Consideration  of  the  Grievance 
Procedure  Exhibit  of  the  Knox-Reene  License  Application  as 
Submitted  by  SFHA  Staff.  Roll  call  vote.  Attachment. 

11:30     VII.  Discussion  &  Action  Item  :  Consideration  of  Proposals  for  a 
More  Defined  Process  of  Committee  Advocacy  Strategies.  Roll 
call  vote.  Attachment. 

11:50     VIII.  Consideration  of  New  Beneficiary  Membership.  Roll  call  vote  as 
necessary. 

11:55     IX.   Public  Comment 

12:00     X.    Announcements  &  Adjournment 

NEXT  BOARD  FINANCE  COMMITTEE  MEETING  :  January  22,  1996  at  5:30  pm 
NEXT  COMMITTEE  MEETINGS  :  February  2  &  16  at  10:00  am 
NEXT  GOVERNING  BOARD  MEETING  :  February  7  at  6:00  pm 

All  meetings  are  open  to  the  public  &  are  wheelchair  accessible.  Persons  who 
attend  are  asked  to  accommodate  for  those  with  allergies,  chemical  sensitivity, 
and  other  disabilities.  Your  comments  are  encouraged,  however,  only  members  of 
the  Committee  may  vote  on  matters  before  it.  For  information  phone  346-5584. 

***  Please  refrain  from  wearing  perfumes,  scents,  or  colognes.  *** 
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0    I  ***Please  note  meeting  location  and  tine  change 

Beneficiary  Advisory  Committee  of  the  JSan  FrancjscQjjegjth  Authority 

^ l P.O.  feci  422325,  San  Francisco,  CX94U2,  415.34«8»4 

/  _  _ DOCUMENTS  DE& 

^AGENDA   :    REGULAR  MEETING  ^C! 

^aferuary  2,    1996         9:30  A.M.   -  12:30  P.M.  ,.*.  p 

SAN  FRANCISCO  NEIGHBORHOOD  LEGAL  ASSISTANCE  FOONDATION  OHr|  ^  y  '^0 

225  Bush  Street     7th  Floor  Conference  Room  SAN  FRANCISCO 

PUBLIC  LIBRARY 
9:30  I.  Welcome  &  Introductions 

Approve  Agenda/Approve  Minutes  of  January  19,   1996 

9:45      II.   Reports 

A.  Chair's  Report  -  Frederick  Hobson 

B.  Other  Reports 

10:00     III.  Discussion  &  Action  Item:  Shall  the  Chair  Continue  in  Office? 

10:15     IV.   Discussion  &  Action  Item:  Proposed  Budget  1/1/96  -  6/30/96 
Attachments . 

10:30     V.    Discussion  &  Action  Item:  Revised  Outreach  Brochure 
Attachments. 

10:45     VI.   Discussion  &  Action  Item:  Proposal  for  Selection,  Composition, 
&  Term  of  Membership  of  Committee  Members.  Attachments. 

11:15     VII.  Discussion  &  Action  Item:  Grievance  Procedure  Exhibit  of  the 
Knax-Keene  License  Application.  Attachments. 

11:45     VIII.  Discussion  &  Action  Item:  IPA  Affiliation  Issues 
Attachments 

12:15     IX.   Public  Comment  &  Announcements 

12:30     X.    Adjournment 

NEXT  COMMITTEE  MEETINGS  :  February  16  &  March  1,  1996 
NEXT  GOVERNING  BOARD  MEETING  :  February  7,  1996 
FOONDATION  TASK  FORCE:  February  12,  1996 

All  meetings  are  open  to  the  public  and  are  wheelchair  accessible.  Persons 
who  attend  are  asked  to  accommodate  for  those  with  allergies,  chemical  sensitivity, 
and  other  disabilities.  Your  comments  are  encouraged,  however,  only  members  of 
the  Committee  may  vote  on  matters  before  it.  For  information  about  the  Committee 
phone  346-5584.  For  information  about  the  Governing  Board  phone  775-7515. 


***  Please  refrain  from  wearing  perfumes,  scents,  or  colognes. 


*** 


San  Francisco  Health  Plan 


ft -30 

♦♦♦Please  note  meeting  time  and  location  change^^ 
/Beneficiary  Advisory  Committee  of  the, San  Francisco  Health  Authority 

,  ^  P.O.  Box  422323,  San  Francisco,  CA  $4U2,  4\5.U6-$SM 

^AGENDA  :  REGULAR  MEETING  nr»on»,r- 

^ebruarylLe^J^    10:00  a.m.  -  12:00  noon  ^CUMPNTS  DF.or 
Community  Room 
201  Turk  Street  Apartments  FEB  1  £  19% 

(between  Jones  &  Leavennorth)  SAN  FRANascQ 

10:00     I.     Welcome  &  Introductions  PUBUC  L,BRARY 

Approve  Agenda/Approve  Minutes  of  February  2,  1996 

10:15     II.    Committee  Reports 

A.  Chair  -  Frederick  Hobson 

B.  Governing  Board  -  Sandra  Stewart  &  Judith  Bell 

C.  Outreach  -  Alfredo  Gonzalez 

D.  Children, Youth, Special  Needs  -  Catherine  Teare  &  Karen  Jones-Masoi 

E.  Foundation  -  Ignatius  Bau 

F.  Implementation  -  Michael  Keys 

G.  Budget  -  Samuel  Varnado 
H.  Others 

11:00     III.   Update  by  SFBA:  Outreach  Letter  to  Community  Groups  &  Other 
Interested  Parties 

11:15     IV.    Update  by  SFHA:  Member  Services  Development 

11:30     V.     Discussion  &  Action:  Letter  from  Eric  Gold  to  SFBA  re:  Board 
Committees 

12:00     VI.    Public  Comment 

12:15     VII.   Adjournment 

NEXT  COMMITTEE  MEETINGS:  March  1  &  15,  1996 
NEXT  GOVERNING  BOARD  MEETING:   March  6,  1996 

Committee  meetings  are  held  the  1st  &  3rd  Friday  of  each  month,  10am  -  noon.  All 
meetings  are  open  to  the  public  and  are  wheelchair  accessible.  Persons  who  attend 
are  asked  to  accommodate  for  those  with  allergies,  chemical  sensitivity,  and  other 
disabilities.  Tour  comments  are  encouraged,  however,  only  members  of  the  Committee 
may  vote  on  matters  before  it.  For  information  about  the  Committee  phone  346-5584. 
For  information  about  the  Governing  Board  phone  775-7515. 

♦♦♦Please  refrain  from  wearing  perfumes,  scents,  or  colognes. ♦♦♦ 


San  Francisco  Health  Plan 


/  *»*Please  note  meeting  location  change. 


^Beneficiary  Advisory  Committee  of  the  San  Francisco  Health  Authority 

'  P.O.  6ox  422325,  San  Francisco,  CA  $i  I  42,  i\  5.M6-5$M 


AGENDA:      REGULAR  MEETING  DOCUMENTS  DE0^ 

March  1,1996  10:00  a.m.   -  12:00  noon 

Conference  Roon  A,     Suite  330  FEB  2  6  1995 

25  Van  Ness  near  Market 

SAN  FRANCISCO 

10:00  I.  Welcome  &  Introductions  PUBLIC  LIBRARY 

Approve  Agenda/Approve  Minutes  of  February  16,1996 

10:15         II.  Committee  Reports 

A.  Chair  -  Frederick:  Hohson 

B.  Children, Youth, Special  Needs  -  Catherine  Teare 

C.  Implementation  -  Michael  Keys 

D.  Budget  -  Samel  Varnado 

E.  Other 

10:30    III.   Update  by  SFBA:  Outreach  Letter  to  Community  Groups  & 
Other  Interested  Parties 

10:45    IV.    Update  by  SFBA:  Development  of  Member  Services  Department 
of  the  San  Francisco  Health  Plan 

11:15    V.     Discussion  S>  Action:  Coonittee  Recommendations  to  the 
Governing  Board  Rules  Coonittee  re:  Board  Coonittees 
Attachments:  Eric  Gold  Letter  to  SFBA  CEO  &  Proposed 
jhm  h  lonendafci «"»»«  by  Coonittee  Members 

11:45    VII.   Discussion  &  Action:  Creation  of  a  Coonittee  to  Review 
Correspondence  Issued  on  Coonittee  Letterhead 

12:00    VEIL  Public  Coonent 

12:15    IX.    Announcements  &  Adjournment 

NEXT  COMMITTEE  MEETINGS:  March  15  &  April  5,1996 

NEXT  GOVERNING  BOARD  MEETINGS:   March  6  &  April  3,1996 

NEXT  FINANCE  COMMITTEE  MEETING:   February  29,  1996 

Coonittee  meetings  are  held  the  1st  &  3rd  Friday  of  each  month,  10am-12noon. 
All  meetings  are  open  to  the  public  and  are  wheelchair  accessible.  Persons  who 
attend  are  asked  to  accommodate  for  those  with  allergies,  chemical  sensitivity, 
and  other  disabilities.  Your  comments  are  encouraged,  however,  only  members  of 
the  Committee  may  vote  on  matters  before  it.  Please  be  advised  that  tape  re- 
cordings of  meetings  are  often  made.  For  information  about  the  Committee,  phone 
346-5584.  For  information  about  the  Governing  Board,  phone  775-7515. 

♦♦♦Please  refrain  from  wearing  perfumes,  colognes,  or  scents. ♦♦♦ 


San  Francisco  Health  Plan 


f  /  O'&t-U        ***Please  be  advised  that  tape  recordings  of  meetings  axe  sometimes  imade.*** 

[/ 

Beneficiary  Advisory  Committee  of  the  San  Francisco  Health  Authority 

V  P.O.  Box  422325,  San  Francisco,  CA  94 142,  415.344-5584 


*/>*M 


March  15,  l^^  'uh^ZT^rOO  noon       DOCUMENTS  DEPT 
Conference  Room  A,  Suite  330 

Third  Floor  MAR  1  1  ]ggg 

25  Van  Ness  near  Market 


10:00     I.      Welcome  S,  Introductions 

Approval  of  Agenda/Approval  of  March  1  Minutes 


SAN  FRANCISCO 
PUBLIC  LIBRARv 


10:15     II.     Committee  Reports 

A.  Chair  -  Frederick  Hobson 

B.  Governing  Board  -  Sandra  Stewart  &  Judith  Bell 

C.  Budget  -  Samuel  Varaado 

D.  Children, Youth,  Special  Needs  -  Catherine  Teare 

E.  Outreach  -  Alfredo  Gonzalez 

F.  Foundation  -  Ignatius  Bau 

G.  Special  Report  on  Health  Fair  -  Irene  Browne 

H.  Special  Report  on  Washington  Conference  -  Bob  Planthold 
I.  Other 

10:45     III.    Discussion  &  Action:  Creation  of  Committee  Group  to  Review 

Correspondence  Issued  on  Committee  letterhead 

11:00     IV.     Discussion  &  Action:  Committee  Recommendations  to  the  SFHA 

Governing  Board  Rules  Committee  re:  Composition,  Purpose, 
Officers,  &  Parameters  of  Advocacy  for  the  Beneficiary 
Advisory  Committee  -  Attachments 

Calendar  Agenda  Items  for  April  5  Regular  Meeting 

Public  Comment  &  Announcements 

Adjournment 

NEXT  COMMITTEE  MEETINGS:  April  5  &  19,  1996 
NEXT  GOVERNING  BOARD  MEETING:  April|7,  1996 
NEXT  FINANCE  COMMITTEE  MEETING:  April  22,  1996 

Committee  meetings  are  held  the  1st  &  3rd  Fridays  of  each  month,  10am-12noon. 
Meetings  are  open  to  the  public  &  are  wheelchair  accessible.  Persons  who  attend 
are  asked  to  accommodate  for  those  with  allergies,  chemical  sensitivity,  and  other 
disabilities.  Public  comment  is  encouraged,  however,  only  members  of  the  Committee 
may  vote  on  matters  before  it.  For  information  please  phone  346-5584. 

***Please  refrain  from  the  wearing  of  scented  products.*** 


11:45 

V. 

11:55 

VI. 

12:00 

VII. 

San  Francisco  Health  Plan 
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***Please  be  advised  that  audio  recordings  of  meetins  are  sometimes  made*** 
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Beneficiary  Advisory  Committee  of  the^San  Francisco  Health  Authority 

£    "  P.O.  Box  422325,  San  Francisco,  CA  94  1 42,  4 1 5.344-5584 


'  £"/?  C  Regular  Meeting  Agenda 

April  5,  1996      10:00  a.m.  -  12:00  noon 
Conference  Room  A,  Suite  330 
Third  Floor 
25  Van  Ness  at  Oak  near  Market  APR  0  1  19^0 


DOCUMENTS  DFPT< 


9:30   I.     Welcome  &  Introductions 

Approval  of  Agenda/Approval  of  March  15  Minutes 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


9:45   II.    Committee  Reports 

A.  Chair  -  Frederick  Hobson 

B.  Children, Youth, Special  Needs  -  Catherine  Teare 

C.  Special  Report  on  Managed  Care  &  Mental  Health 
and  Substance  Abuse  -  Tony  Leone 

D.  Other 

10:15   III.   Remarks  by  Special  Guest,  Judith  Mates  M.D. ,  President  of  the 
San  Francisco  Medical  Society  &  SFHA  Governing  Board  Member 

10; 30   IV.    Discussion  &  Action:  Shall  the  BAC  approve  of  the  Work  Group 
agreement  with  SFHA  on  the  Composition  of  the  Health  Plan 
Grievance  Review  &  Accessibility  Committee?  Attachment. 

10:45   V.     Discussion  &  Action:  Shall  the  BAC  approve  the  recommendations 
of  the  SFHA  Governing  Board  Rules  Committee  re  the  Purpose, 
Guidelines,  Officers,  and  Membership  of  the  BAC? 

11:15  VI.  Presentation  &  Discussion:  Member  Services  Department  of  SFHP 

12:00  VII.  Public  Comment 

12:15  VIII.  Agenda  for  April  19  Meeting 

12:20  IX.  Announcements  &  Adjournment 

NEXT  COMMITTEE  MEETINGS:  April  19  &  May  3,  1996 
SFHA  ROLES  COMMITTEE:  April  1,  1996 
SFHA  GOVERNING  BOARD:  April  17,  1996 

Committee  meetings  are  held  on  the  1st  &  3rd  Fridays  of  each  month,  10am-12noon. 
Meetings  are  open  to  the  public  &  are  wheelchair  accessible.  Persons  who  attend 
are  asked  to  accommodate  for  those  with  allergies,  chemical  sensitivity,  and  other 
disabilities.  Public  comment  is  encouraged,  however,  only  members  of  the  Committee 
may  vote  on  matters  before  it.  For  information  about  the  Committee  please  phone 
346-5584.  For  information  about  the  S.F.  Health  Authority  phone  775-7515. 

***Please  refrain  from  the  wearing  of  scented  products*** 


San  Francisco  Health  Plan 


♦♦♦Please  be  advised  that  audio  recordings  of  meetings  are  sometimes  made^" 

Beneficiary  Advisory  Committee  of  the/San  Francisco  Health  Auth or ity 

»      <£ P.Q.  6oI  422325,  San  Francisco,  Ck  M\M,  4\5.U6-55U  L 

U  iQ    C}[)  Regular  Meeting  Agenda 

n/oc  April  19,    1996                10:00  a.m.   -  12:00  noon           -„*-,  ,.„-ni-o  r 

^.  "             Conference  Room  A,       Suite  330                         DOCUMENTS: 

'  Third  Floor 

H I ! /1  /?£>  25  Van  Ness  at  0ak  near  Mar1oet  ^PR  *  2  1996 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


10:00    1.     Welcome  &  Introductions 

Approval  of  Agenda/Approval  of  Minutes 

10:15    II.     Committee  Reports 

A.  Chair  -  Frederick:  Hobson 

B.  Governing  Board  -  Judith  Bell/Sandra  Stewart 

C.  Outreach  -  Alfredo  Gonzalez 

D.  Other 

10:45    III.    Remarks  by  Special  Guest,  Margaret  Kisliuk,  Office  of  the 
Mayor,  Chief  Budget  Officer 

11:00    IV.     Remarks  by  Special  Guest,  Dr.  David  Soffa,  Member  of  the 
SFBA  Governing  Board,  Past  President  SF  Medical  Society 

11:15    V.      Discussion  &  Action:  Shall  the  Beneficiary  Advisory 
Committee  Approve  the  Recommendations  of  the  Rules 
Committea  of  the  SFHA  Governing  Board  re  the  Purpose, 
Guidelines,  Officers,  and  Membership  of  the  B.A.C.  ? 

Discussion  &  Action:  Ombudsperson  for  the  SF  Health  Plan 

Public  Comment 

Agenda  Items  for  May  3  Meeting 

Announcements 

Adjournment 

NEXT  COMMITTEE  MEETINGS:  May  3  &  17,  1996 
NEXT  GOVERNING  BOARD  MEETING:   May  1,  1996 

Committee  meetings  are  held  on  the  1st  &  3rd  Fridays  of  each  month,  10am-12noon. 
Meetings  are  open  to  the  public  &  are  wheelchair  accessible.  Persons  who  attend 
are  asked  to  accommodate  for  those  with  allergies,  chemical  sensitivity,  and  other 
disabilities.  Public  comment  is  encouraged,  however,  only  members  of  the  Committee 
may  vote  on  matters  before  it.  For  information  about  the  Committee  please  phone 
346-5584.  For  information  about  the  S.F.  Health  Authority  phone  775-7515. 


11:45 

VI. 

12:00 

VII. 

12:05 

VIII. 

12:10 

IX. 

12:15 

X. 

♦♦♦Please  refrain  from  the  wearing  of  scented  products 


*** 


San  Francisco  Health  Plan 


KNOW  YODR  RIGHTS  ONDER  THE  SUNSHINE  ORDINANCE  (CHAP.  67,  SF  ADMIN.  CODE) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full 
view  of  the  public.  Commissions,  boards,  councils,  and  other  agencies  of 
the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  City 
operations  are  open  to  the  people's  review.  For  more  information  on  your 
rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ord- 
inance, contact  the  Sunshine  Ordinance  Task  Force  at  554-6075. 


♦♦♦Please  be  advised  that  audio  recordings  of  meetings  are  sometimes  made"4 
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9:30  I.  Welcome  S,  Introductions  ttnr 

Approval  of  Agenda/Approval  of  Minutes 

9:45     II.       Reports 

A.  Chair  -  Frederick  Hobson 

B.  Outreach  -  Alfredo  Gonzalez 

C.  Foundation  -  Ignatius  Bau 

D.  Children, Youth, Special  Needs  -  Catherine  Teare 

E .  Other 

10:15    III.  :     Remarks  &  Discussion  with  Special  Guests 

A.  Carolene  Marks,  National  Advisory  Council  on 
Alternative  Medicines  of  the  NIH  (National  Institutes 
of  Health) 

B.  Steve  Fields,  Executive  Director  of  the  Progress 
Foundation,  SFHA  Governing  Board  Member 

C.  Sophie  Wong,  Executive  Director  of  North  East  Medical 
Services,  SFHA  Governing  Board  Member 

11:15    IV.       Discussion  &  Action:  Consideration  of  the  Rules  Committee 

Recommendations  to  the  SFHA  Governing  Board 

11:45    V.        Discussion  &  Action:   Ombudsperson  Program  for  the  SF 

Health  Plan 

12:15    VI.       Public  Comment 

12:25    VII.      Agenda  for  May  17  Meeting 

12:30    VIII.     Announcements  &  Adjournment 

NEXT  COMMITTEE  MEETINGS:   May  17  &  June  7,  1996 
NEXT  GOVERNING  BOARD  MEETING:   June  5,  1996 

Committee  meetings  are  held  011  the  1st  &  3rd  Fridays  of  each  month,  10am-12noon. 
Meetings  are  open  to  the  public  &  are  wheelchair  accessible.  Persons  who  attend 
are  asked  to  accommodate  for  those  with  allergies,  chemical  sensitivity,  and  other 
disabilities.  Public  comment  is  encouraged,  however,  only  members  of  the  Committee 
may  vote  on  matters  before  it.  For  information  about  the  Committee,  please  phone 
346-5584.  for  information  about  the  S.F.  Health  Authority  phone  775-7515. 

♦♦♦When  attending  Committeee  meetings  please  refrain  from  the 
wearing  of  scented  products"  ♦ 
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***  Please  be  advised  that  audio  recordings  of  meetings  are  sometimes  made  *** 
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V  |                    9:45 

II. 

.              10:00 
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WAY  1  o  1996 
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25  Van  Ness  at  Oak  near  Market 

Welcome  &  Introductions 

Approval  of  Agenda/Approval  of  Minutes  Pl  lol  ^^PJ^I  ~? 

Reports 

Remarks  and  Discussion  with  Special  Guests 

A.  Josie  Mooney,  President,  SF  Labor  Council  &  Governing  Board 
Member 

B.  Stuart  Heard,  Pharm.D.,  Director  ,  Pharmaceutical  Services,  SFGH 
&  Governing  Board  Member 

10:30  rV.         Presentation  &  Discussion 

Cultural  and  Linguistic  Competence  in  a  Managed  Care  Environment 
Dr.  Tina  Yee,  Department  of  Public  Health 
Laura  Tinti  de  Andrade,  SFHA 

11:00  V.  Presentation  &  Discussion 

Mental  Health  and  Substance  Abuse  in  a  Managed  Care 
Environment  -  Mr.  Charles  Morimoto,  Department  of  Public  Health 

11:30  VI.         Discussion  &  Action 

Consideration  of  Rules  Committee  Recommendation  to  the 
Governing  Board 

12:00  VII.       Discussion  &  Action 

Ombudsperson  Program  for  SFHA 

12:25  VIII.      Public  Comment 

12:30  IX.        Announcements  and  Adjournment 

NEXT  COMMITTEE  MEETINGS:    June  7  &  June  21,  1996 
NEXT  GOVERNING  BOARD  MEETING:  June  5,  1996 

Committee  meetings  are  held  on  the  1st  and  3rd  Fridays  of  each  month,  10  am  -12 
noon.  Meetings  are  open  to  the  public  &  are  wheelchair  accessible.  Persons  who 
attend  are  asked  to  accommodate  those  with  allergies,  chemical  sensitivity,  and 
other  disabilities.  Public  comment  is  encouraged,  however,  only  members  of  the 
Committee  may  vote  on  matters  before  it.  For  information  about  the  Committee, 
please  phone  346-5584.  For  information  about  the  San  Francisco  Health  Authority, 
phone  775-7515. 

***When  attending  Committee  meetings,  please  refrain  from  the  wearing  of 

scented  products*** 

San  Francisco  Health  Plan 


***  Please  be  advised  that  audio  recordings  of  meetings  are  sometimes  made  *** 
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Conference  Room  A,   Suite  330,  Third  Floor  J  UN  0  3  1996 

25  Van  Ness 

10:00     I.  Welcome  &  Introductions 


>hh<- 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


J 


Approval  of  Agenda/Approval  of  May  17  Minutes 

10:15  II.      Reports 

Chair  -  Frederick  Hobson 

Governing  Board  -  Sandra  Stewart  &  Judith  Bell 

Other  Reports 

10:30  III.     Remarks  &  Discussion  with  Special  Guests 

Susan  Leal,  SF  Board  of  Supervisors  &  SFHA  Governing  Board 

Jo  Ruff  in.  Director  of  Mental  Health  Services  &  SFHA  Governing  Board 

Thomas  Harlan,  CEO/President  of  Chinese  Hospital  &  SFHA  Govern.  Bd. 

11:15  IV.      Discussion  &  Action:  Members  Advocate  (Ombudsperson)  Program  for  the 
SF  Health  Plan  -  presented  by  Tony  Leone 

11:30  V.      Discussion  &  Action:  Rules  Committee  Recommendations  &  SFHA 
By-Laws  Changes 

12:00  VI.      Public  Comment 

12:10  VII.     Agenda  Items  for  June  21 

12:15  VIII.    Announcements  &  Adjournment 

NEXT  BAC  MEETINGS:  June  21  and  July  12,  1996 

NEXT  GOVERNING  BOARD  MEETINGS:  June  5  and  July  3,  1996 

NEXT  RULES  COMMITTEE  MEETING:   June  4,  1996 

Committee  meetings  are  held  on  the  1st  &  3rd  Fridays  of  each  month  from  10am-12noon. 
Meetings  are  open  to  the  public  and  are  wheelchair  accessible.  Persons  who  attend  are 
asked  to  accommodate  those  with  allergies,  chemical  sensitivity,  and  other  disabilities. 
Public  comment  is  encouraged,  however,  only  members  of  the  committee  may  vote  on  matters 
before  it.  For  information  about  the  Committeee,  please  phone  346-5584.  For  information 
about  the  San  Francisco  Health  Authority,  please  phone  775-7515. 

***  Please  refrain  from  the  wearing  of  scented  products  at  Committee  meetings  *** 


San  Francisco  Health  Plan 


***  Please  be  advised  that  audio  recordings  of  meetings  are  sometimes  made  *** 

Beneficiary  Advisory  Committee  of  the^San  Francisco,  Health  Authority 

£  P.O.  Box  422325,  San  Francisco,  CA  94142,  415.346-5584 

REGULAR  MEETING/  AGENDA 

<^une  21,   199jp      9:30  a.m^  -  12:30  p.m.  DOCUMENTS  nccr 

Conference  Room  A,   Suite  330,  Third  Floor  °  ut^T. 

25  Van  Ness  at  Oak  near  Market  n,hl  +    . 

If  JUN  1  4  1996 

9:30         I.  Welcome  &  Introductions  SAN  FRAI\fCl9r-n 

A  1%   30  Approval  of  Agenda/Approval  of  Minutes  PUBLIC  LIBRARY 

p  i        9:45    II.     Reports 

Chair  -  Frederick  Hobson 
J S  J$L  Outreach  -  Alfredo  Gonzalez. 

>(*\  (1*  Children, Youth, Special  Needs  -  Catherine  Teare 

Other 

10:00   III.    Remarks  &  Discussion  with  Dr.  Sandra  Hernandez:  Governing 
Board  Action  on  Rules  Committee  Recommendations 

10:30   IV.     Remarks  &  Discussion  with  Carolene  (Mrs.  Milton)  Marks,  Member 
of  the  Advisory  Council  on  Alternative  Medicines  of  the  NIH 
(National  Institutes  of  Health),  and  Joan  Ripple,  Legislative 
Aide  for  Health,  Disabilities,  Children,  &  Seniors  for  the  Office 
of  State  Senator  Milton  Marks 

v  11:00       V.  Remarks  &  Discussion  with  Dr.  Sophia  Chang,   MedicarDirector,  San  \ 

Francisco  Health  Plan 

11:30   VI.     Presentation  &  Discussion  with  SFHA  Staff,  Laura  Tinti  de 

Andrade:  SF  Health  Plan  -  Health  Education  Assessment  Form 

12:00  VII.  Discussion  &  Action:  Members  Advocate  (Ombudsperson)  Program 
for  the  San  Francisco  Health  Plan,  Final  Consideration  -  pre- 
sented by  Tony  Leone 

12:20   VTII.   Public  Comment 

12:25   IX.     Agenda  Calendar  for  July  12,  1996  Meeting 

12:30   X.      Announcements  &  Adjournment 

NEXT  BAC  MEETING:   July  12,  1996 

NEXT  GOVERNING  BOARD  MEETING:   July  3,  1996 

Committee  meetings  are  usually  held  on  the  1st  &  3rd  Fridays  of  each  month  from 
10am-12noon,  unless  otherwise  noticed.  Meetings  are  open  to  the  public  and  are 
wheelchair  accessible.  Persons  who  attend  are  asked  to  accommodate  for  those  with 
allergies,  chemical  sensitivity,  and  other  disabilities.  Public  comment  is  en- 
couraged, however,  only  members  of  the  Committee  may  vote  on  matters  before  it.  For 
information  about  the  Committee,  please  phone  346-5584.  For  information  about  the 
^      San  Francisco  Health  Plan,  please  phone  547-7800. 

***  Please  refrain  from  the  wearing  of  scented  products  at  Committee  meetings  *** 

San  Francisco  Health  Plan 
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***  Please  be  advised  that  audio  recordings  of  meetings  are  sometimes  made  *** 
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P.O.  Box  422325,  San  Francisco,  CA  94142,  41 5.346-5584 


REGULAR  MEETING  AGENDA 


^Jijly  12,   1996>      10:00  a.m.   -  12:30  p.m. 
Conf erence Room  A,   Suite  330,  Third  Floor 
25  Van  Ness  at  Oak  near  Market 
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10:00    I.     Welcome  &  Introductions  JUL  0  5  1996 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Approval  of  Agenda/Approval  of  Minutes 

10:15    II.    Reports 

Chair  -  Frederick  Hobson 

Outreach  -  Alfredo  Gonzalez 

Quality  Improvement  (QIC)  -  Tony  Leone 

Other 

10:30    III.   Discussion  &  Action:  Members  Advocate  (Ombudsperson)  Program 
for  SFHA  -  Tony  Leone 

10:45    IV-    Discussion  &  Action:  BAC  Membership  Process  -  Michael  Lynch 

11:00    V.     Remarks  &  Discussion:  Special  Assistant  to  the  Mayor,  Rebecca 
Prosan,  and  Joe  Andrews,  Mayor's  Office  of  Children  &  Youth 

11:30    VI.    Presentation  &  Discussion:  SFHA  Health  Plan  Scope  of  Benefits  - 
Maria  Villa  and  Steve  Edelstein 

12:00    VII.   Discussion  &  Action:  Rules  Committee  Recommendations  and  the 
SFHA  Governing  Board  Action 

12:20    VIII.  Public  Comment 

12:25    IX.    Agenda  Calendar  for  July  19,  1996  Meeting 

12:30    X.     Announcements  &  Adjournment 

NEXT  BAC  MEETING:   July  19,  1996 

NEXT  GOVERNING  BOARD  MEETING:   August  7,  1996 

Committee  meetings  are  usually  held  on  the  1st  &  3rd  Fridays  of  each  month  unless 
otherwise  noticed.  Meetings  are  open  to  the  public  and  are  wheelchair  accessible. 
Persons  whoi  attend  are  requested  to  accommodate  for  those  with  allergies,  chemical 
sensitivity,  and  other  disabilities.  Public  participation  is  encouraged,  however, 
only  members  of  the  Committee  may  vote  on  matters  before  it.  For  information  about 
the  Committee,  please  phone  346-5584.  For  information  about  the  San  Francisco  Health 
Plan,  please  phone  547-7800. 


***  Please  refrain  from  the  wearing  of  scented  products  at  Committee  meetings 


*** 


San  Francisco  Health  Plan 
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***  Please  be  advised  that  audio  recordings  of  meetings  are  sometimes  made  *** 

,  Beneficiary  Advisory  Committee  of  the  San  FranciscoJHealth  Authority 

''/  P.O.  Box  422325,  San  Francisco,  CA  94142,  415.346-5584 
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REGULAR  MEETING  AGENDA  ^OQ{ 

^August  2,  1^96^10:00  a.m.  ^12:00  Noon 

Conference  Room  A,  Third  Floor,  Suite  330  J\jt    ~ 


OFpr 


25  Van  Ness  at  Oak  near  Market  L  %  9  ]gg^ 

10:00  I.  Welcome  &  Introductions  nAF*Y 

Approval  of  Agenda/Approval  of  Minutes 

10:15  II.  Reports 

Chair  -  Frederick  Hobson 
Outreach  -  Alfredo  Gonzalez 
Quality  Improvement  -  Tony  Leone 
Other 

10:45  III.        Discussion:   SFFIA  Governing  Board  Adoption  of  Rules  Committee 

Recommendation  -  What  Does  This  Mean  for  the  BAC  and  Where 
Do  We  Go  From  Here? 

11:30  IV.         Committee  Elections 

A.  Co-Chairs/Governing  Board  Representatives 

B.  BAC  Representatives  (2)  of  SFHP  Grievance  Review  and 

Accessibility  Committee 

11:55  V.  Public  Comment 

12:00  VI.         Announcements  and  Adjournment 

NEXT  COMMITTEE  MEETINGS:   August  16  and  September  6 
NEXT  GOVERNING  BOARD  MEETING:  August  7 


Committee  meetings  are  held  on  the  1st  and  3rd  Fridays  of  each  month,  10  am  -12 
noon.  Meetings  are  open  to  the  public  &  are  wheelchair  accessible.  Persons  who 
attend  are  asked  to  accommodate  those  with  allergies,  chemical  sensitivity,  and 
other  disabilities.  Public  comment  is  encouraged,  however,  only  members  of  the 
Committee  may  vote  on  matters  before  it.  For  information  about  the  Committee, 
please  phone  346-5584.  For  information  about  the  San  Francisco  Health  Authority, 
phone  775-7515. 

***When  attending  Committee  meetings,  please  refrain  from  the  wearing  of 

scented   products*** 


San  Francisco  Health  Plan 


om:  Tony  Leont   To:  Mafia  Villa 


Date:  S/8/S6  Time:  14:43:12 


Page  2  of  2 


i.ao 


San  Franciscojiealth  Authority 
^Beneficiary  Committee 

568  Howard  Street.  5  th  Floor 


San  Francisco,  C  A  94105 
415-547-7800 


/fc/?t 


Agenda 


Fri da v.c  August "lCTgjS^  1 0  .AM  to  12  Noon 

Conference  Room  .A  Third  Floor.  Suite  330 

25  Van  Ness  at  Oak  near  Market 


10:00 
10:15 


11:00 


I.  Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 

II.  Reports. 

Co-chair  -  Tony  Leone 

Governing  Board  -  Sandra  Stewart  &  Judith  Bell 

Outreach  -  Alfredo  Gonzalez 

Quality  Imrovement  -  Tony  Leone 

Other 

III.  Old  Bitfness 

A.  Elect  two  Beneficiary  Committee  representatives  to  the  Grievance 
Review  and  Accessibility  Committee. 

B.  Childcare  Allowance  and  Taxi  Script  for  Beneficiary  Committee  Members 
to  attend  Governing  Board  Meetings. 

-  This  item  was  placed  on  the  Agenda  by  Frederick  Hobson. 

C.  Request  Governing  Board  funding  for  Childcare  and  Taxi  Script  for 
prospective  new  Beneficiary  Committee  members  to  allow  them  to  attend 

meetings 

-  This  item  was  placed  on  the  Agenda  by  Frederick  Hobson. 


11:30 

IV. 

New  Business 

11:45 

V 

Public  Comment. 

12:00 

VI. 

Announcement  and  Adjournment 

NEXT  BENEFICIARY  COMMITTEE  MEETING:  September  6th. 
NEXT  GOVERNING  BOARD  MEETING:  September  4th. 


Submitted  by, 


Tony  Leone,  Co-chair 

H  621-1256 

F 621-3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair  accessible. 

*  The  Committee  requests  the  accommodation  of  those  with 
allergies  and  chemical  sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however,  only  Committee 
members  mav  vote. 
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568  Howard  Street,  5th  Floor 

San  Francisco,  CA  94105 

415-547-7800 


PUBLIC  LIBRARY 


.30 


-^Agenda 

Friday,  September  6,  1996,  10  AM  to  12  Noon 

Conference  Room  A,  Third  Floor,  Suite  330 

25  Van  Ness  at  Oak  near  Market 


10:00 


10:15 


11:00 


III. 


Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 

Reports. 

Co-chair  -  Tony  Leone 

Governing  Board  -  Sandra  Stewart  &  Judith  Bell 

Outreach  -  Alfredo  Gonzalez 

Implementation  -  Mike  Keys 

Quality  Improvement  -  Tony  Leone 

Membership  -  Bob  Planthold 

Children,  Youth  &  Special  Needs  -  Catherine  Teare 

Other 

Old  Business. 

A.  [Continued  item  to  October  meeting.)  Elect  two  Beneficiary  Committee 

representatives  to  the  Grievance  Review  and  Accessibility  Committee. 


B.          Discussion  item.  Identifyii 

year. 

11:30 

IV. 

New  Business. 

11:45 

V. 

Public  Comment 

12:00 

VI. 

Announcement  and  Adjournment. 

NEXT  BENEFICIARY  COMMITTEE  MEETING:  September  20. 1996. 
NEXT  GOVERNING  BOARD  MEETING:  October  2,  1996. 


Submitted  by, 


Tony  Leone,  Co-chair 

H  621-1256 

F  621 -3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair  accessible. 

*  The  Committee  requests  the  accommodation  of  those  with 
allergies  and  chemical  sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however,  only  Committee 
members  may  vote. 
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10:15 


11:00 


11:30 

11:45 
12:00 

Submitted  by, 


San  Francisco  Health  Authority 
^Beneficiary  Committee 

568  Howard  Street.  5th  Floor 

San  Francisco.  CA  94105 

415-547-7800 


Doc^Ts  D£pv 


^Agenda 

10  AM  to  12  Noon 
Friday„i£gptember  20,.  1996 

I.  Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 

II.  Reports. 

Co-chair  -  Tony  Leone 

Governing  Board  -  Sandra  Stewart  &  Judith  Bell 
Outreach  -  Alfredo  Gonzalez 
Implementation  -  Mike  Keys 
Quality  Improvement  -  Tony  Leone 
Membership  -  Bob  Planthold 
.  Children,  Youth  &  Special  Needs  -  Catherine  Teare 
Other 

III.  Old  Business. 

A.  [Continued  item  to  October  meeting.]  Action  item:  Elect  two  Beneficiary 
Committee  representatives  to  the  Grievance  Review  and  Accessibility  Committee. 

B.  Action  item:  Proposed  Budget. 

C.  Action  item:  Meeting  frequency. 

t 
t 

IV.  New  Business. 

A.  Action  Item:  Membership  Nomination  Process. 

B.  Action  Item:  Election  of  Governing  Board  Representative. 

C.  Review  Committee  Workplan. 

V.  Public  Comment. 

VI.  Announcement  and  Adjournment. 

NEXT  BENEFICIARY  COMMITTEE  MEETING:  October  4,1996. 
NEXT  GOVERNING  BOARD  MEETING:  October  2, 1996. 


Tony  Leone,  Co-chair 

H  621-1256 

F  621-3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair  accessible. 

*  The  Committee  requests  the  accommodation  of  those  with 
allergies  and  chemical  sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however,  only  Committee 
members  may  vote. 
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^San  Francisco jlealth  Authority 
y  Beneficiary  Committee 

568  Howard  Street,  5th  Floor 

San  Francisco,  CA  94105 

415-547-7800 


0/4/n 


^Agenda 

10  AM  to  12  Noon 


Friday,  October  4,  1997D> 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 


10:00 


10:15 


Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 

Reports. 

Co-chair  -  Tony  Leone 

Governing  Board  -  Sandra  Stewart  &  Judith  Bell 

Outreach  -  Alfredo  Gonzalez 

Implementation  -  Mike  Keys 

Quality  Improvement  -  Tony  Leone 

Membership  -  Bob  Planthold 

Children,  Youth  &  Special  Needs  -  Catherine  Teare 

Other 


DOCUMENTS  DEPr 
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11:00 


Old  Business. 

A.  Action  item:  Elect  two  Beneficiary  Committee  representatives  to  the 
Grievance  Review  and  Accessibility  Committee. 

B.  Review  Committee  Workplan. 


11:30 

11:45 
12:00 


IV.  New  Business. 

A.  Action  Item:  Membership  Nomination  Process. 

B.  Action  Item:  Election  of  Governing  Board  Representative. 

V.  Public  Comment. 

VI.  Announcements  and  Adjournment. 

NEXT  BENEFICIARY  COMMITTEE  MEETING:  October  25,1996. 
NEXT  GOVERNING  BOARD  MEETING:  November  6,  1996. 


Submitted  by, 


Tony  Leone,  Co-chair 

H  621-1256 

F  621-3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair  accessible. 

*  The  Committee  requests  the  accommodation  of  those  with 
allergies  and  chemical  sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however,  only  Committee 
members  may  vote. 


10-09-1996   10:30PM   FROM  Tony  Leone 


TO 


5477824 


P. 01 


5F 
M 


10:00 


10:15 


San  Francisco  ^Jlealth  Authority 
^Beneficiary  Committee 

568  Howard  Street,  5th  Floor 

San  Francisco,  CA  94105 

415-547-7800 

^Agenda 

10  AM  to  12  Noon 
Friday  ^^ctobeTTs,  199J^> 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 

Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 

Reports. 

Co-chair  -  Tony  Leone 

Governing  Board  -  Sandra  Stewart  &  Judith  Bell 

Outreach  -  Alfredo  Gonzalez 

Implementation  -  Mike  Keys 

Quality  Improvement  -  Tony  Leone 

Membership  -  Bob  Planthold 

Children,  Youth  &  Special  Needs  -  Catherine  Teare 

Other 
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11.00 


Old  Business. 

A.  Action  item:  Elect  two  Beneficiary  Committee  representatives  to  the 
Grievance  Review  and  Accessibility  Committee. 

B.  Action  Item:  Election  of  Governing  Board  Representatives. 

C.  Action  Item:  Membership  Recruitment  Process. 


11:30 

IV. 

New  Business. 

11:45 

V. 

Public  Comment. 

12:00 

VI. 

Announcements  and  Adjournment 

NEXT  BENEFICIARY  COMMITTEE  MEETINGS:  November  1, 1996;  November  15, 
1996;  December  6, 1996  &  January  10, 1997. 

NEXT  GOVERNING  BOARD  MEETINGS:  November  6,  1996  &  December  4,  1996. 


Submitted  by, 


Tony  Leone,  Co-chair 

H  621-1256 

F  621-3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair  accessible. 

*  The  Committee  requests  the  accommodation  of  those  with 
allergies  and  chemical  sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however,  only  Committee 
members  may  vote. 
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From:  Tony  Leone  To:  Maria  Villa 


Date:  10/21/96  Time:  17:01:38 
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^San  Francisco^jHealth  Authority 
^Beneficiary  Committee 

568  Howard  Street.  5th  Floor 

San  Francisco.  CA  94 105 

415-547-7800 


■y 


^Agenda 

10  AM  to  12  Noon 
Frida  y,^ovembei- 1,  199Q 
25  Van  Ness  Ave.,  Tliird  Floor  Conference  Room 

Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 
Determine  who's  taking  Minutes  for  the  Meeting. 
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Reports. 

Co-chair  -  Tony  Leone 

Governing  Board  -  Frederick  Hobson  &  Libah  Sheppard 

Outreach  -  Alfredo  Gonzalez 

Implementation  -  Mike  Keys 

Quality  Improvement  -  Tony  Leone 

Membership  -  Bob  Planthold 

Children,  Youth  &  Special  Needs  -  Catherine  Teare 

Grievance  Accessibility  and  Review  Committee  -  Ed  Evans  &  Catherine  Teare 

Other 


11:00 

III. 

Dr.  Shahnaz  Nikpay. 

11:45 

IV. 

Business. 

11:55 

V. 

Public  Comment. 

12:00 

VI. 

Announcements  and  Adjournment 

NEXT  BENEFICIARY  COMMITTEE  MEETINGS:  November  15, 1996;  December  6, 
1996  &  January  10, 1997. 

NEXT  GOVERNING  BOARD  MEETINGS:  November  6,  1996  &  December  A.  1996. 


Submitted  by, 


Tony  Leone,  Co-chair 

H  621-1256 

F  621 -3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair  accessible. 

*  The  Committee  requests  the  accommodation  of  those  with 
allergies  and  chemical  sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however,  only  Committee 
members  may  vote. 
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11-06-1996  04:26PM   FROM  Tony  Leone 


TO 


5477824 
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10:00 


10:15 


/ 


San  Francisco  health  Authority 
^Beneficiary  Committee 

568  Howard  Street,  5th  Floor 

San  Francisco,  CA  94105 

415-547-7800 


^Agenda 

10  AM  to  12  Noon 


Fridav.^ovember  \U99$^ 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 
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Welcome  &  Introductions. 

Adopt  Agenda  &  Minutes. 

Determine  who's  taking  Minutes  for  the  Meeting.  \  will  not  take  Minutes  or 

type  Minutes  again.  It  is  enough  to  do  the  Agenda  and  Chair  the  Meeting. 

Reports. 

Co-chair  -  Tony  Leone 

Governing  Board  -  Frederick  Hobson  &  Libah  Sheppard 

Outreach  -  Alfredo  Gonzalez 

Implementation  -  Mike  Keys 

Quality  Improvement  -  Tony  Leone 

Membership  -  Bob  Planthold 

Children,  Youth  &  Special  Needs  -  Catherine  Teare 

Grievance  Accessibility  and  Review  Committee  -  Ed  Evans  &  Catherine  Teare 

Other 


11:00 

III. 

Discussion:  Non-profit. 

11:45 

IV. 

Business. 

11:55 

V. 

Public  Comment. 

12:00 

VI. 

Announcements  and  Adjournment 

NEXT  BENEFICIARY  COMMITTEE  MEETINGS:  December  6, 1996  &  January  1Q, 
1997. 

NEXT  GOVERNING  BOARD  MEETINGS:  December  4, 1996. 


Submitted  by, 


Tony  Leone.  Co-chair 

H  621-1256 

F  621-3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair  accessible. 

*  The  Committee  requests  the  accommodation  of 
those  with  allergies  and  chemical  sensitivities  by 
refraining  from  the  use  of  scented  products. 

*  Public  Comment  is  encouraged,  however,  only 
Committee  members  may  vote. 
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10:00 


10:15 


11:00 

III. 

11:45 

IV 

11:55 

V. 

12:00 

VI 

San  Francisco^ealth  Authority 


s. 


Beneficiary  Committee 

568  Howard  Street.  5th  Floor 

San  Francisco.  CA  94105 

415-547-7800 
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\  Agenda 

10  AM  to  12  Noon 
Friday.  December  6.  1996^ 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 

Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 
Determine  who's  taking  Minutes  for  the  Meeting. 


Reports. 

Co-chair  -  Tony  Leone 

Governing  Board  -  Frederick  Hobson  &  Libah  Sheppard 

Outreach  -  Alfredo  Gonzalez 

Implementation  -  Mike  Keys 

Quality  Improvement  -  Tony  Leone 

Membership  -  Bob  Planthold 

Children,  Youth  &  Special  Needs  -  Catherine  Teare 

Grievance  Accessibility  and  Review  Committee  -  Ed  Evans  &  Catherine  Teare 

Other 

Discussion:  Non-profit.  (Libbah  Sheppard) 

Business. 

A.    Consideration  of  nominating  an  advocate  member.  {Frederick  Hobson) 

Public  Comment. 

Announcements  and  Adjournment. 


NEXT  BENEFICIARY  COMMITTEE  MEETINGS:  January  10, 1997. 

NEXT  GOVERNING  BOARD  MEETINGS:  January  8,  1997. 


Submitted  by, 


Tony  Leone,  Co-chair 

H  621-1256 

F  621-3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair 
accessible. 

*  The  Committee  requests  the  accommodation 
of  those  with  allergies  and  chemical 
sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however, 
onlv  Committee  members  mav  vote. 
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From:  Tony  Leone  To:  Maria  Villa 
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^San  Francisco^Health  Authority 
y Beneficiary  Committee 

x     568  Howard  Street.  5th  Floor 
San  Francisco,  CA  94105 
415-547-7800 


/ 


10:00 


10:15 


11:00 
11:45 

11:55 
12:00 

Submitted  by, 


IV. 


V. 
VI. 


i  Agenda 

10  AM  to  12  Noon 
Friday.<Taliuarv  10.  1997^ 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 

Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 
Determine  who's  taking  Minutes  for  the  Meeting. 
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Reports. 

Co-chair  -  Tony  Leone  &  Libah  Sheppard 

Governing  Board  -  Frederick  Hobson  &  Libah  Sheppard 

Outreach  -  Alfredo  Gonzalez 

Implementation  -  Mike  Keys 

Quality  Improvement  -  Tony  Leone 

Membership  -  Bob  Planthold 

Children,  Youth  &  Special  Needs  -  Catherine  Teare 

Grievance  Accessibility  and  Review  Committee  -  Ed  Evans  &  Catherine  Teare 

Other 

Discussion:  Non-profit. 

Business. 

A.  Consideration  of  the  BAC  Governing  Board  Representative  Nominations  not 
being  forwarded  to  the  Board  of  Supervisors  by  the  Governing  Board. 

B.  Quality  Improvement  Committee  representative. 

Public  Comment. 
Announcements  and  Adjournment. 


NEXT  BENEFICIARY  COMMITTEE  MEETINGS:  January  17,  1997. 

NEXT  GOVERNING  BOARD  MEETINGS:  February  5,  1997. 


Tony  Leone.  Co-chair 

H  621-1256 

F  621-3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair 
accessible. 

*  The  Committee  requests  the  accommodation 
of  those  with  allergies  and  chemical 
sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however, 
only  Committee  members  may  vote. 
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From:  Tony  Leone  To:  Maria  Villa 


Date:  1/13/97  Time:  16:29:05 
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San  Franciscq^rlealth  Authority 
^Beneficiary  Committee 

568  Howard  Street,  5th  Floor 

San  Francisco,  CA  94105 

415-547-7800 
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10:00 


10:15 


11:00 
11:45 

11:55 
12:00 

Submitted  by, 


IV. 


V. 
VI. 


^Agenda 

10  AM  to  12  Noon    

Friday,0anuary  njggTZ^ 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 

Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 
Determine  who's  taking  Minutes  for  the  Meeting. 
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Reports. 

Co-chair  -  Tony  Leone  &  Libah  Sheppard 

Governing  Board  -  Frederick  Hobson  &  Libah  Sheppard 

Outreach  -  Alfredo  Gonzalez 

Implementation  -  Mike  Keys 

Quality  Improvement  -  Tony  Leone 

Membership  -  Bob  Planthold 

Children,  Youth  &  Special  Needs  -  Catherine  Teare 

Grievance  Accessibility  and  Review  Committee  -  Ed  Evans  &  Catherine  Teare 

Other 

Discussion:  Non-profit  Task  Force. 

Business. 

A.  Consideration  of  the  BAC  Governing  Board  Representative  Nominations  not 
being  forwarded  to  the  Board  of  Supervisors  by  the  Governing  Board. 

B.  Consideration  of  a  new  member. 

Public  Comment. 
Announcements  and  Adjournment. 


NEXT  BENEFICIARY  COMMITTEE  MEETINGS:  February  7, 1997. 

NEXT  GOVERNING  BOARD  MEETINGS:  February  5,  1997. 


Tony  Leone,  Co-chair 

H  621-1256 

F  621-3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair 
accessible. 

*  The  Committee  requests  the  accommodation 
of  those  with  allergies  and  chemical 
sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however, 
only  Committee  members  may  vote. 
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11:00 
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11:55 
12:00 

Submitted  by, 


III. 

IV. 

V. 
VI. 


San  Francisco^Health  Authority 
^Beneficiary  Committee 

568  Howard  Street.  5th  Floor 

San  Francisco,  CA  94105 

415-547-7800 


^Agenda 

10  AM  to  12  Noon 


FridajrvFebruary  7,  1997^> 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 

Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 
Determine  who's  taking  Minutes  for  the  Meeting. 
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Reports. 

Co-chair  -  Tony  Leone  &  Libah  Sheppard 

Governing  Board  -  Frederick  Hobson  &  Libah  Sheppard 

Outreach  -  Alfredo  Gonzalez 

Implementation  -  Mike  Keys 

Quality  Improvement  -  Tony  Leone 

Membership  -  Bob  Planthold 

Children,  Youth  &  Special  Needs  -  Catherine  Teare 

Grievance  Accessibility  and  Review  Committee  -  Ed  Evans  &  Catherine  Teare 

Other 

Discussion: 

A.  Non-profit  Task  Force. 

B.  FQHC. 

Business. 

A.    Consideration  of  the  BAC  Governing  Board  Representative  Nominations  not 
being  forwarded  to  the  Board  of  Supervisors  by  the  Governing  Board. 

Public  Comment. 

Announcements  and  Adjournment. 


NEXT  BENEFICIARY  COMMITTEE  MEETINGS:  March  7,  1997. 

NEXT  GOVERNING  BOARD  MEETINGS:  March  5.  1997. 


Tony  Leone,  Co-chair 

H  621-1256 

F  621-3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair 
accessible. 

*  The  Committee  requests  the  accommodation 
of  those  with  allergies  and  chemical 
sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however, 
onlv  Committee  members  mav  vote. 
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11:45 
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12:00 


III 


IV. 


jSan  Francisco  JEIealth  Authority 
Beneficiary  Committee 

568  Howard  Street.  5th  Floor 

San  Francisco,  CA  94105 

415-547-7800 


^Agenda 

10  AM  to  12  Noon 
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Friday^March  7,  \99jJ 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 

Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 
Determine  who's  taking  Minutes  for  the  Meeting. 

Reports. 

Co-chair  -  Tony  Leone  &  Libah  Sheppard 

Governing  Board  -  Frederick  Hobson  &  Libah  Sheppard 

Membership  and  Outreach  -  Alfredo  Gonzalez  &  Bob  Planthold 

Implementation  -  Mike  Keys 

Quality  Improvement  -  Tony  Leone 

Children,  Youth  &  Special  Needs  -  Catherine  Teare 

Grievance  Accessibility  and  Review  Committee  -  Ed  Evans  &  Catherine  Teare 

Non-profit  Task  Force  -  Irene  Brown 

Other 

Business. 

A.  Consideration  of  the  process  of  selecting  new  members.  Should  we  nominate 
new  members  at  their  first  meeting?.  {SFHP  -  Maria  Villa); 

B.  Nomination  of  new  member,  Carey  H.  Eckard.  {Tony  Leone); 

C.  FQHC  {Frederick  Hobson); 

D.  Caps  on  Medi-Cal  {Tony  Leone);  and, 

E.  Process  for  Prior  Authorization  {Frederick  Hobson). 

Public  Comment. 
Announcements  and  Adjournment. 


NEXT  BENEFICIARY  COMMITTEE  MEETING:  March  7, 1997. 

NEXT  GOVERNING  BOARD  MEETING:  April  2,  1997. 


Submitted  by, 


Tony  Leone,  Co-chair 

H  621-1256 

F  621-3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair 
accessible. 

*  The  Committee  requests  the  accommodation 
of  those  with  allergies  and  chemical 
sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however, 
only  Committee  members  may  vote. 
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11:55 
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Submitted  by, 


V. 
VI. 


/ 


San  FranciscoJHealth  Authority 
^Beneficiary  Committee 

568  Howard  Street.  5th  Floor 

San  Francisco.  CA  94105 

415-547-7800 


•Agenda 

10  AM  to  12  Nc 

FndayiApril  4,  199J. 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 

Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 
Determine  who's  taking  Minutes  for  the  Meeting. 


DOCUMENTS  DEPV. 

WAR  28  1997 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Reports 

Co-chair  -  Tony  Leone  &  Libah  Sheppard 

Governing  Board-  Frederick  Hobson  &  Libah  Sheppard 

Membership  and  Outreach  -  Alfredo  Gonzalez  &  Bob  Planthold 

Implementation  -  Mike  Keys 

Quality  Improvement  -  Tony  Leone 

Children,  Youth  &  Special  Needs  -  Catherine  Teare 

Grievance  Accessibility  and  Review  Committee  -  Ed  Evans  &  Catherine  Teare 

Non-profit  Task  Force  -  Irene  Brown 

Other 

Presentation  by  Jane  Donegan  of  SFHP. 

Business. 

A.  Nomination  of  new  members.  Muriel  Clark  &  Laurie  McElroy    (Tony  Leone): 

B.  FQHC  {Frederick  Hobson): 

C     Caps  on  Medi-Cal  {Tony  Leone):  and, 

D.    Process  for  Prior  Authorization  (Frederick  Hobson). 

Public  Comment. 

Announcements  and  Adjournment. 


NEXT  BENEFICIARY  COMMITTEE  MEETING:  May  2,  1997. 

JG:  May  7,  19$ 


Tony  Leone.  Co-chair 

H  621-1256 

F  621-3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair 
accessible. 

*  The  Committee  requests  the  accommodation 
of  those  with  allergies  and  chemical 
sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however, 
onlv  Committee  members  mav  vote. 
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IV. 


V. 
vi 


jSan  Franciscojrlealth  Authority 
beneficiary  Committee 

568  Howard  Street,  5th  Floor 

San  Francisco,  C  A  94105 

415-547-7800 


^Agenda 
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Frida\^May  2.  199p 

25  Van  Ness  Ave..  Third  Floor  Conference  Room 

Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes. 
Determine  who's  taking  Minutes  for  the  Meeting. 
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Reports. 

Co-chair  -  Tony  Leone  &  Libah  Sheppard 

Governing  Board  -  Frederick  Hobson  &  Libah  Sheppard 

Membership  and  Outreach  -  Alfredo  Gonzalez  &  Bob  Planthold 

Implementation  -  Mike  Keys 

Quality  Improvement  -  Tony  Leone 

Children,  Youth  &  Special  Needs  -  Catherine  Teare 

Grievance  Accessibility  and  Review  Committee  -  Ed  Evans  &  Catherine  Teare 

Non-profit  Task  Force  -  Irene  Brown 

SFHP  Report-  Maria  Villa 

Other 

Presentation  by  Jane  Donegan  of  SFHP. 

Business. 

A.  Nomination  of  new  members,  Muriel  Clark  &  Laurie  McElroy.  (Tony  Leone): 
and, 

B.  FQHC  (Frederick  Hobson). 

Public  Comment. 

Announcements  and  Adjournment. 

A.     Annual  Officer  Elections  are  at  the  June  6th  Benefician/  Committee  meeting. 


NEXT  BENEFICIARY  COMMITTEE  MEETING:  June  6,  1997. 

NEXT  GOVERNING  BOARD  MEETINGS:  May  7,  1997  and  July  9,  1997. 


Submitted  by, 


Tony  Leone.  Co-chair 

H  621-1256 

F  621 -3445 

E  Mail:  Tonyguy@aol.com 


*  Meetings  are  public  and  are  wheelchair 
accessible. 

*  The  Committee  requests  the  accommodation 
of  those  with  allergies  and  chemical 
sensitivities  by  refraining  from  the  use  of 
scented  products. 

*  Public  Comment  is  encouraged,  however, 
only  Committee  members  mav  vote. 
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From:  TONY  LEONE  To:  Maria  Villa 


Date:  5/29/97  Time:  13:16:21 
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Submitted  bv. 
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^Beneficiary  Committee 

568  Howard  Street.  5th  Floor 
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^Agenda 

1 0  AM  to  1 2  Noon  -  Fnday4Tune  6.  1997, 
25  Van  Ness  Ave..  Third  Floor  Conference  Room 

1 .  Welcome  &  Introductions. 
Adopt  Agenda  &  Minutes 

Determine  who's  taking  Minutes  for  the  Meeting. 

2.  Reports: 

A  Co-chair  -  Tony  Leone  &  Libah  Slieppard; 

B.  Governing  Board  -  Frederick  Hobson  &  Libah  Sheppard; 

C.  Membership  and  Outreach  -  Alfredo  Gonzalez  &  Bob  Planthold; 

D.  Implementation  -  Mike  Keys; 

E.  Quality  Improvement  -  Tony  Leone; 

K.  Children.  Youth  &  Special  Needs  -  Catherine  Teare; 

G.  Grievance  Accessibility  and  Review  Committee  -  Ed  Evans  &  Catherine  Teare; 

H.  Non-profit  Task  Force  -  Irene  Brown;  and. 

I.  SFHP  Report-  Maria  Villa. 

3.  Presentation  by  Karen  Martinez  on  Recruitment. 

4.  Election  of  Officers. 

A.  Administrative  Co-chair; 

B.  Co-chair  Governing  Board  Representative  Gvlust  be  mandatory  aid  category);  and, 

C.  Secretary. 

5.  Business. 

A.    Nomination  of  new  members.  Muriel  Clark  &  Laurie  McElroy.  (Tony  Leone): 

B      Move  day  of  next  Reneficiary  Committee  Meeting  from  July  4* '  to  July  11      (7'om'  Leone);  and. 

C.    FQHC  (Frederick Hobson).  ' 

6  I  \ibhc  Comment. 

7.  .Announcements  and  Adjournment. 

NEXT  BENEFICLVRY  COMMITTEE  MEETING:  July  11, 1997. 

NEXT  GO\"ERNTNG  BOARD  MEETINGS:  Julv  9.  1997.  " 


Tonv  Leone.  Co-chair 

II 621-1256 

F  621-3445 

E  Mail:  Tonvsuv'aaol.com 


Important  phone  numbers: 

Member  Sen  ices  1-800-288-5555 

PCX  1-800-777-0074 


*  Meetings  are  public  and  are  wheelchair  accessible. 

*  The  Committee  requests  the  accommodation  of  those  with 
allergies  and  chemical  sensitivities  by  refraining  from  the 
use  of  scented  products. 
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^SAN  FRANCISCO^HEALTH  AUTHORITY 
BENEFICIARY  COMMITTEE 

568  Howard  St.,  5th  Floor 

San  Francisco,  CA  94105 

415-547-7800 


10:00 


10:15 


«%,  Agenda 

10  AM  to  12  Noon-Friday-tiuiy  11th,  1997 


25  Van  Ness  Ave.,  Third  Floor  Conference  Room  D°CUMEl\JTS  DEPT 

JUL  0  7  1997 
PUBLIC  LIBRARY 


Welcome  &  Introductions 
Adopt  Agenda  and  Minutes 


UPDATES: 

A.  Co-Chair-Bob  Planthold  &  Libah  Sheppard 

B.  Governing  Board-Frederick  Hobson  &  Libah  Sheppard 

C.  Quality  Improvement-Tony  Leone 

D.  SFHP  Report 

E.  Other  Updates 


10:45 


11:15 


OUTREACH: 

A.  Committee  membership/BAC  Flyer-Karen  Martinez 

B.  SFHP  Member  Services  outreach  projects 

BUSINESS: 

A.  SFHP  Organization  Chart/Functions 

B.  Discussion:  Prioritizing  Member  Concerns 


11:55 
12:00 


5.  Public  Comment. 


6.  Announcements  and  Adjournment 


NEXT  BENEFICIARY  MEETING:  AUGUST  8, 1997 

NEXT  GOVERNING  BOARD  MEETING:  AUGUST  6,  1997 


SFHP  Member  Services: 


1-800-288-555  or  (415)  547-7805 


*  Meetings  are  public  and  wheelchair  accessible. 

*  The  Committee  requests  accommodations  of  those  with  allergies  and  chemical 
sensitivities  by  refraining  from  the  use  of  scented  products. 
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^BENEFICIARY  COMMITTEE 

568  Howard  St.,  5th  Floor 

San  Francisco,  CA  94105 

415-547-7800 
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^Agenda 


10  AM  to  12  Noon-Friday^ August  8,  19§Z^ 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 


10:00 


Welcome  &  Introductions 
Adopt  Agenda  and  Minutes 


10:15 


UPDATES: 

A.  Co-Chairs-Bob  Planihold  &  Libah  Sheppard 

B.  Governing  Board-Frederick  Hobson  &  Libah  Sheppard 

C.  Quality  Improvement-Tony  Leone 

D.  SFHP  Report 

E.  Other  Updates 


10:45 


OUTREACH: 

A.  Committee  membership/BAC  Flyer-Karen  Martinez 

B.  New  Member  Orientation 


11:00 


11:15 


BUSINESS 

SFHP  Organization  Chart/Provider  Network-Karen  Martinez 

Presentation  by  Dana  Johnson,  SFHP  Member/Provider  Services 
Supervisor/Grievance  Coordinator,  The  Grievance  Process 


11:55 
12:00 


Public  Comment. 


Announcements  and  Adjournment 


NEXT  BENEFICIARY  MEETING:  SEPTEMBER  5, 1997 

NEXT  GOVERNING  BOARD  MEETING:  OCTOBER  8,  1997 


SFHP  Member  Services: 


1-800-288-555  or  (415)  547-7805 


*  Meetings  are  public  and  wheelchair  accessible. 

*  The  Committee  requests  accommodations  of  those  with  allergies  and  chemical 
sensitivities  by  refraining  from  the  use  of  scented  products. 


San  Francisco 


HEALTH    PL 


568  Howard  Street,  5th  Floor 
San  Francisco,  CA  94105 
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^BENEFICIARY  COMMITTEE 

568  Howard  St.,  5th  Floor  SAN  FRANCISCO 

San  Francisco,  CA  94105  PUBLIC  LIBRARY 

415-547-7800 

Agenda^ ______^^ 

10  AM  to  12  Noon-Friday <ggptember  12,  1997> 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 

10:00  1.  Welcome  &  Introductions 

Adopt  Agenda  and  Minutes 

10:15  2.  UPDATES: 

A.  Co-Chairs-Bob  Planthold  &  Libah  Sheppard 

B.  Grievance/ Accessibility  Review  Committee-Ed  Evans  & 
Catherine  Teare 

C.  Governing  Board-Frederick  Hobson  &  Libah  Sheppard 

D.  Quality  Improvement-Tony  Leone 

E.  SFHP  Report 

F.  Other  Updates 

10:45  3.  OUTREACH: 

A.  Committee  membership/BAC  Flyer-Karen  Martinez 

B.  Upcoming  community  events 

11:00  4.  BUSINESS 

A.  Review  of  SFHP  Organizational  Chart 
11:10  B.  Presentation  by  Jeff  Bergen,  Manager,  SFHP  Member/Provider 

Services,  on  The  Grievance  Process. 
1 1:50  C.  Consideration  of  new  member  applicants 

11:55  5.  Public  Comment. 

12:00  6.  Announcements  and  Adjournment 

NEXT  BENEFICIARY  MEETING:  OCTOBER  10, 1997 

NEXT  GOVERNING  BOARD  MEETING  OCTOBER  8,  1997 

SFHP  Member  Services:  1-800-288-555  or  (415)  547-7805 


*  Meetings  are  public  and  wheelchair  accessible. 
*  The  Committee  requests  accommodations  of  those  with  allergies  and  chemical 
sensitivities  by  refraining  from  the  use  of  scented  products. 


DOCUMENTS  DEPT. 


SAN  FRANCISCO.HEALTH  AUTHORITY 
BENEFICIARY  COMMITTEE 

568  Howard  St.,  5th  Floor 

San  Francisco,  CA  94105 

415-547-7800 
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^Agenda 

10  AM  to  12  Noon-Friday^October  10,  1997 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 


10:00 


10:15 


10:45 

11:00 

11:15 

11:30 
11:55 


Welcome  &  Introductions 
Adopt  Agenda  and  Minutes 

UPDATES: 

A.  Co-Chairs-Bob  Planthold  &  Libah  Sheppard 

B.  Governing  Board-Frederick  Hobson  &  Libah  Sfa 

C.  Quality  Improvement-Tony  Leone 

D.  SFHP  Report 

E.  Other  Updates 

OUTREACH: 

A.  Report  on  new  member  orientations 

B.  Health  Fairs/upcoming  community  events 

BUSINESS 

A.  Mentorship  Program 

B.  State  legislation  on  Medi-Cal 

C.  Elimination  of  Federal  Waiver  Process  for  Medi- 
care 

D.  Short/long  term  goals  for  the  BC 

Public  Comment. 


12:00  6.  Announcements  and  Adjournment 

NEXT  BENEFICIARY  MEETING:  NOVEMBER  7, 1997 

NEXT  GOVERNING  BOARD  MEETING  NOVEMBER  5,  1997 
(OCTOBER  8,  J  997  GOVERNING  BOARD  MEETING  CANCELLED) 


SFHP  Member  Services: 


1-800-288-555  or  (415)  547-7805 


*  Meetings  are  public  and  wheelchair  accessible. 

*  The  Committee  requests  accommodations  of  those  with  allergies  and  chemical 

sensitivities  by  refraining  from  the  use  of  scented  products. 
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SAN  FRANCISCOAEALTH  AUTHORITY 
^ENEFICIARY  COMMITTEE 

568  Howard  St.,  5th  Floor 

San  Francisco,  CA  94105 

415-547-7800 


NOV  0  3  1997 

SAN  FRANCISCO 
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%  Agenda 

10  AM  to  12  Noon-Friday^November  7,  1997 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 


10:00 


Welcome  &  Introductions 
Adopt  Agenda  and  Minutes 


10:15 


UPDATES: 

A.  Co-Chairs-Bob  Planthold  &  Libah  Sheppard 

B.  Governing  Board-Frederick  Hobson  &  Libah  Sheppard 

C.  Quality  Improvement-Tony  Leone 

D.  SFHP  Report 

E.  Other  Updates 


10:45 


11:00 


11:30 


OUTREACH: 

A.  Future  outreach  efforts 

B.  Upcoming  community  events 

BUSINESS 

A.  SFHP  Health  Education  Update-Tracy  Flanagan,  M.D  and 
Gloria  Thornton,  MPH 

B.  Selection  of  nominee  for  Quality  Improvement  Committee 

C.  Consideration  of  new  member  applicants 

D.  Possible  reconsideration  of  Governing  Board  representative 


11:55 


Public  Comment. 


12:00 


6. 


Announcements  and  Adjournment 


NEXT  BENEFICIARY  COMMITTEE  MEETING:  DECEMBER  5, 1997 

NEXT  GOVERNING  BOARD  MEETING:  DECEMBER  3,  1997 


SFHP  Member  Services: 


1-800-288-555  or  (415)  547-7805 


*  Meetings  are  public  and  wheelchair  accessible. 

*  The  Committee  requests  accommodations  of  those  with  allergies  and  chemical 

sensitivities  by  refraining  from  the  use  of  scented  products. 
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,r/  Agenda 

10  AM  to  12  Nooh-Friday;December  5,  1997 
25  Van  Ness  Ave.,  Third  Floor  Conference  Room 


10:00 


Welcome  &  Introductions 
Adopt  Agenda  and  Minutes 


10:15 


UPDATES: 

A.  Co-Chairs-Bob  Planthold  &  Libah  Sheppard 

B.  Governing  Board-Frederick  Hobson  &  Libah  Sheppard 

C.  Quality  Improvement-Tony  Leone 

D.  SFHP  Report 

E.  Other  Updates 


10:45 

11:00 
11:30 


OUTREACH: 

A.  Review  BAC  membership/roster 

B.  Healthy  Families  outreach 

BUSINESS 

A.  How  BAC  can  better  reach  SFHP  members/outreach  strategies 

B.  Quality  Improvement  Committee  Overview 
Dr.  Tracy  Flanagan 


11:55 


Public  Comment. 


12:00 


Announcements  and  Adjournment 


NEXT  BENEFICIARY  COMMITTEE  MEETING:  JANUARY  9, 1998 

NEXT  GOVERNING  BOARD  MEETING:  JANUARY  7,  1998 


SFHP  Member  Services: 


1-800-288-5555  or  (415)  547-7805 


*  Meetings  are  public  and  wheelchair  accessible. 

*  The  Committee  requests  accommodations  of  those  with  allergies  and  chemical 

sensitivities  by  refraining  from  the  use  of  scented  products. 


^ 


DtC  2  4  iqq7 

MINUTES  FOR  BENEFICIARY  COMMITTEE  MEETING 

DECEMBER  5, 1997 
% 


I.  Members  Present:  Carey  Eckard,  Deborah  Rodriguez,  Blesilda  Almacen,  Michael 
Lynch,  Frederick  Hobson,  Bob  Planthold,  Samuel  Varnardo,  Libah  Sheppard, 
Merlina  Meneses,  Maria  Luz  Torre,  Edward  G.  Evans,  Tony  Leone,  Susan  Larara 
SFHP  Staff:  Karen  Martinez,  Lisa  Lewis,  Tracy  Flanagan,  M.D. 

Guests:  RaNae  Dunne,  DHS,  Managed  Care  Division 

II.  Approval  of  Agenda  and  Minutes 

The  agenda  was  approved  with  the  amendment  that  under  Part  4,  the  consideration  of 
new  member  applicants  be  added  as  item  C.  There  was  one  change  to  the  minutes  under 
part  D-"Other  Updates"-bullet  point  8,  there  will  be  some  changes  for  TCC  under  the 
new  CalWorks  Program. 

III.  UPDATES 

A.  Co-Chairs  Report:  Bob  Planthold  &  Libah  Sheppard 

•  Libah  reported  that  she  had  been  in  contact  with  an  individual  from  Marin  County 
regarding  ADD/Dyslexic  testing  and  IEP  (Individual  Education  Plan)  testing.  This 
person  may  be  interested  in  coming  to  BAC  meeting  to  present  information.  Libah 
asked  the  SFHP  to  find  out  how  many  SFHP  members  have  ADD/Dyslexia  or  have 
been  tested  for  it. 

B.  Governing  Board:  Frederick  Hobson  &  Libah  Sheppard 

•  There  was  no  Governing  Board  meeting  the  month  of  December. 

•  Frederick  reported  that  all  nominations  for  the  Governing  Board  were  forwarded  to 
the  Board  of  Supervisors  for  approval. 

•  Michael  Lynch  made  the  motion  that  Libah  continue  as  co-chair  for  the  BAC  until 
June  1998-next  elections.  The  motion  passed  and  Libah  accepted  to  serve  as  co-chair 
until  June  of  next  year. 

C.  SFHP  Report:  Karen  Martinez 

•  Karen  reported  on  SFHP  enrollment  for  month  of  December:  2 1 ,000. (slight  decline 
from  November).  The  committee  discussed  the  impact  of  the  HOLD  status  for 
members  and  the  health  plan  and  identified  obstacles  for  beneficiaries  who  must 
maintain  eligibility  on  a  monthly  basis  (i.e.,  submitting  CA-7  on-time, 
communicating  with  case  worker  to  resolve  issues/problems).  The  health  plan  is 
exploring  several  options  for  dealing  with  the  HOLD  status  problem. 

•  Lisa  Lewis  gave  a  brief  overview  of  the  Healthy  Families  Program  outreach  strategy. 
This  includes  outreach  to  schools,  churches  and  Community  Based  Organizations  to 


educate  providers  and  families  about  the  program.  Lisa  discussed  her  letter  writing 
campaign  and  asked  for  BAC  members  to  support  the  campaign  by  submitting  letters 
to  MRMIB.  Frederick  made  a  motion  to  write  a  letter  on  behalf  of  the  BAC  to 
MRMIB.  The  motion  passed  and  BAC  officers  (Bob  Planthold, ,  Libah  Sheppard, 
Maria  Luz  Torre,  &  Frederick  Hobson)  will  sign  the  letter. 

III.  OUTREACH 

•  Lisa  and  Karen  discussed  Healthy  Families  and  the  role  the  BAC  could  play  in 
directly  reaching  families.  We  will  discuss  this  in  more  detail  as  the  timeline  for  the 
program  become  more  defined  and  SFHP  is  officially  chosen  as  a  provider. 

•  Maria  Luz  Torre  announced  that  Coleman  Advocates,  a  youth  advocacy  group,  wants 
to  see  Healthy  Families  to  cover  up  to  300%  of  the  poverty  level.  People  can  voice 
their  support  for  this  initiative  at  the  Columbia  Park  Boys  Club,  Wednesday  night 
from  5:30-7:30  or  call  Coleman  Advocates  at  641-4362. 

IV.  BUSINESS 

A.  Outreach  Strategy 

•  Dr.  Tracy  Flanagan  participated  in  a  discussion  on  how  the  BAC  can  better  reach 
SFFIP  members  and  bring  their  concerns  to  the  BAC.  Dr.  Flanagan  solicited  feedback 
from  the  committee  as  to  what  their  own  experiences  have  been  either  under  SFHP  or 
under  the  general  health  care  system  in  San  Francisco. 

•  Several  committee  members  expressed  their  frustration  with  quality  of  care  issues 
such  as,  long  wait  times  at  several  clinics  at  SF  General  Hospital,  the  lack  of 
continuity  of  care  for  members  who  see  residents  at  teaching  hospitals,  and  the 
difficulty  with  accessing  care  at  various  clinics/hospitals. 

•  Tracy  suggested  that  BAC  members  who  described  their  experiences  at  the  meeting, 
write  them  with  complaints  from  other  members  and  create  one  formal  document  on 
behalf  of  the  BAC.  This  letter  would  be  submitted  to  the  QIC  for  proof  that 
problems  with  accessibility  and  quality  of  care  need  closer  attention.  SFHP  staff 
agreed  to  consolidate  the  letter  for  members  and  present  it  to  Dr.  Flanagan  for  the 
next  QIC  meeting.  The  motion  was  made  to  create  a  unified  letter  expressing  BAC 
member  concerns.  The  motion  passed  and  the  letter  will  be  drafted  next  week. 

•  Dr.  Flanagan  spoke  briefly  about  the  Specialist  Access  Referral  Study  her  the  Quality 
Management  team  is  working  on. 

B.  Quality  Improvement  Committee  Overview 

•  Dr.  Flanagan  and  Tony  Leone  gave  a  brief  overview  of  the  QIC  and  the  role  of  the 
BAC  representative  in  this  committee. 

•  Tony  and  Dr.  Flanagan  agreed  that  the  QIC  was  one  way  the  BAC  could  funnel 
member  concerns  to  SFHP. 


•     The  QIC  work  on  issues  such  as  pharmacy  benefits,  the  ease  or  difficulty  with  which 
SFHP  members  access  routine  or  specialty  care,  and  overall  quality  of  care  SFHP 
members  receive  by  our  providers. 


C.  Consideration  of  New  Member  Applicants 

•     Susan  Larara  and  Merlina  Menses,  both  SFHP  members,  were  voted  into  the  BAC. 
Their  names,  along  with  Michael  Lynch  (QIC  seat)  and  Deborah  Rodriguez  ,  will  be 
forwarded  to  the  Governing  Board  for  final  approval.  These  individuals  should  be 
present  at  the  next  Governing  Board  meeting  to  be  formally  introduced  to  the 
Board.  Childcare  stipend  is  available  for  those  needing  it  (please  call  Karen  at 
547-7818  x212). 

V.  PUBLIC  COMMENT 

•  Ed  Evans  announced  his  annual  Christmas  and  New  Year's  Eve  party.  Call 
him  for  more  information. 

•  Frederick  announced  a  fund-raiser  for  the  children  of  Farmworkers  to  raise 
money  for  Christmas  gifts.  The  event  is  on  Tuesday,  Dec.  9th  from  4:009-6:00 
p.m.  The  cost  for  the  event  is  $10.00 

•  Karen  announced  that  in  light  of  the  New  Year  and  the  BACs  Fourth 
Anniversary  in  existence,  SFFIP  would  like  invite  the  committee  to  the  health 
plan  for  a  BAC  meeting/ Appreciation  Party.  The  date  is  Friday  January  9, 
1997  from  ll:00a.m.-l:00  p.m.  (please  note  the  change  in  meeting  time  for 
January  ONLY).  See  attached  invitation. 

VI.       Next  Meeting:    The  next  meeting  for  the  BAC  is  Friday,  January  9th  from 
11:00-1:00  p.m.,  at  the  San  Francisco  Health  Plan  -568  Howard  St. ,  5,h  Floor  (at 
2nd.  St. ). 


SAN  FRANCISCCXHEALTH  AUTHORITY 
BENEFICIARY  COMMITTEE 

568  Howard  St.,  5th  Floor 

San  Francisco,  CA  94105 

PHONE:  415-547-7800 

FAX:  414-547-7824 


OQQ  i 


11:00 


^AGENDA  q 

11:00  a.m.  to  1:00  p.m.  Friday-January  9, 1997 
San  Francisco  Health  Plan,  568  Howard  St.,  5th  Floor, 

1 .  Welcome  &  Introductions 

Refreshments  and  Snacks 
Meet  other  SFHP  staff 


11:30 


Adopt  Agenda  and  Minutes 


12:15 


UPDATES: 

A.  Co-Chairs-Bob  Planthold,  Libah  Sheppard,  &  Maria  L.  Torre 

B.  Governing  Board-Frederick  Hobson  &  Maria  L.  Torre 

C.  Quality  Improvement-Michael  Lynch 

•     Pharmacy-Therapeutics:  Tony  Leone 

D.  SFHP  Report 

E.  Other  Updates 

BUSINESS 

A.  Strategies  on  how  to  bring  more  SFrBVbeneficiary  concerns  to 
the  BAC  (develop  three  distinct  strategies) 

B.  Revisit  short/long  term  goals  for  1998 


12:55 


Public  Comment. 


1:00  6.  Announcements  and  Adjournment 

NEXT  BENEFICIARY  COMMITTEE  MEETING:  FEBRUARY  6, 1998 

NEXT  GOVERNING  BOARD  MEETING:  FEBRUARY  4,  1998 
(Note:  January  1998  Governing  Board  meeting  canceled) 


SFHP  Member  Services: 


1-800-288-5555  or  (415)  547-7805 


*  Meetings  are  public  and  wheelchair  accessible. 

*  The  Committee  requests  accommodations  of  those  with  allergies  and  chemical 

sensitivities  by  refraining  from  the  use  of  scented  products. 


i 


£ 


^5AN  FRANCISCO^HEALTH  AUTHORITY 
BENEFICIARY  COMMITTEE 

568  Howard  Sl,  5*  Floor 

San  Francisco,  CA  94105 

PHONE:  415-547-7800 

FAX:  414-547-7824 


DOCl  pt. 

JAN  3  0  1998 

SA^J  FRANCISCO 
PiJBUC  LIBRARY 


^  AGENDA 

10:00  a.m.  to  12:00  p.m.  Friday-February  6, 1998 
25  Van  Ness  Ave.,  3rd  Floor  Conference  Room 


10:00 


Welcome  &  Introductions 
Adopt  Agenda  and  Minutes 


10:15 


2.  UPDATES: 

A.  Co-Chairs-Bob  Planthold,  Libah  Sheppard,  &  Maria  L.  Torre 

B.  Governing  Board-Frederick  Hobson  &  Maria  L.  Torre 

C.  Quality  Improvement-Michael  Lynch 

•     Pharmacy-Therapeutics:  Tony  Leone 

D.  SFHP  Report 

E.  Member  Concerns 

F.  Other  Updates 


11:00 


BUSINESS 

A)  Create  BAC  workplan  for  1998  (see  attachments) 

B)  Identify  objectives  for  next  two  years 

C)  Consideration  of  new  member  applicants 


11:50 


Public  Comment 


11:55 


Announcements  and  Adjournment 


NEXT  BENEFICIARY  COMMITTEE  MEETING:  MARCH  6, 1998 

NEXT  GOVERNING  BOARD  MEETING:  MARCH  4,  1998 


SFHP  Member  Services: 


1-800-288-5555  or  (415)  547-7805 


*  Meetings  are  public  and  wheelchair  accessible. 
*  The  Committee  requests  accommodations  of  those  with  allergies  and  chemical 
■    sensitivities  by  refraining  from  the  use  of  scented  products. 
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IF 


^SAN  FRANCISCO^HEALTH  AUTHORITY 
^BENEFICIARY  ADVISORY  COMIVnTTEE 

568  Howard  St.,  5th  Floor 

San  Francisco,  CA  94105 

PHONF:  415-547-7800 

FAX:  414-547-7824 


DOCUMENTS  DEPT. 

"MR  2  7 1998 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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^AGENDA 
10:00  a.m.  to  12:00  p.m.  Friday-April  3, 1998 
25  Van  Ness  Ave.,  3rd  Floor  Conference  Room 


10:00 


Welcome  &  Introductions 
Adopt  Agenda  and  Minutes 


10:15 


11:00 


UPDATES: 

A.  Co-Chairs-Bob  Planthold,  &  Maria  L.  Torre 

B.  Governing  Board-Frederick  Hobson  &  Maria  L.  Torre 

C.  GAR  Committee-Catherine  Teare  &  Ed  Evans 

D.  SFHP  Report-Karen  Martinez 

E.  Member  Concerns 

F.  Other  Updates: 

BUSINESS 

A)  Quality  Improvement  Committee  Plan  1998-Tracy  Flanagan, 
M.D  &  Nancy  Zemblidge 

B)  Report:  Outcomes  of  lobbying  day  in  Sacramento  regarding 
changes  in  Medi-Cal  Managed  Care  and  Two-Plan  Model 


11:50 


Public  Comment 


11:55 


6. 


Announcements  and  Adjournment 


NEXT  BENEFICIARY  COMMITTEE  MEETING:  MAY  8, 1998 

NEXT  GOVERNING  BOARD  MEETING:  MAY  6,  1998 


SFHP  Member  Services: 


1-800-288-5555  or  (415)  547-7805 


*  Meetings  are  public  and  wheelchair  accessible. 

*  The  Committee  requests  accommodations  of  those  with  allergies  and  chemical 

sensitivities  by  refraining  from  the  use  of  scented  products. 


/ 


( 


n^c.lMENTS  DEPT. 
.  SAN  FRANCISCO  HEALTH  AUTHORITY 
BENEFICIARY  ADVISORY  COIVEVHTTEE  AP  R  2  4 1998 


|  -    FAX:  414-547-7824 


568  Howard  St.,  5th  Floor  .  N,  fraNCISCO 

San  Francisco,  CA  94 105  .  i  c  U  B  RABV 

PHONE:  415-547-7800 


'      ^AGENDA         fAcLA  l, 
10:00  a.m.  to  1:00  p.m.  Friday-Apr^,  1998" 
San  Francisco  Health  Plan 
568  Howard  St.,  5th  Floor 

10:00  1.         Welcome  &  Introductions 

Adopt  Agenda  and  Minutes 

10:15  2.         BUSINESS 

A.  Q.I.  Plan  1998  Presentation-Dr.  Tracy  Flanagan 
1 1 :00  B.-  SB  1607- Access  to  New  Medicines: 

Consideration  for  Recommendation  to  the  Governing  Board 

11:15  3.         UPDATES 

A.  Co-chairs  Report-Bob  Planthoid,  &  Maria  L.  Torre 

B.  Governing  Board-Frederick  Hobson  &  Maria  L.  Torre 

C.  GAR  Committee-Catherine  Teare  &  Ed  Evans 

D.  SFHP  Report-Karen  Martinez 

E.  Member  Concerns 

F.  Other  Updates: 

G.  Consideration  of  New  Member  Applicants 

12:00  5.         Lunch 

Healthy  Families  Overview-Karen  Martinez 

i  -  ;  12:45  6.         Public  Comment 

12:50  7.         Announcements  and  Adjournment 

NEXT  BENEFICIARY  COMMITTEE  MEETING:  JUNE  5, 1998 

NEXT  GOVERNING  BOARD  MEETING:  JUNE  3.  1993  ,  ,  A 

SFHP  Member  Services:  1-800-288-5555  or  (415)  547-7805 


*  Meetings  are  public  and  wheelchair  accessible. 
The  Committee  requests  accommodations  of  those  with  allergies  and  chemical 
sensitivities  by  refraining  from  the  use  of  scented  products. 
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XSAN  FRANCISCO^IEALTH  AUTHORITY 
^BENEFICIARY  ADVISORY  COMMITTEE 

568  Howard  St.,  5th  Floor 

San  Francisco,  CA  94105 

PHONE:  415-547-7800 

FAX:  414-547-7824 


^AGENDA 

10:00  a.m.  to  12:00  p.m.  Friday^June  5, 1998 
25  Van  Ness  Ave.  (@  Market  St.) 


DOCUMENTS  DEPT, 

MAY  2  8  1998 

SAN  FRANCiSwO 
PUBLIC  LIBRARY 


10:00 


10:15 


11:00 


11:40 
11:50 

11:55 


Welcome  &  Introductions 
Adopt  Agenda  and  Minutes 

Reports: 

A.  Co-Chairs:  Bob  Planthold  &  Maria  Luz  Torre 

B.  Governing  Board:  Frederick  Hobson  &  Maria  Luz  Torre 

C.  Quality  Improvement  Committee:  Michael  Lynch 

D.  GAR  Committee:  Ed  Evans  &  Catherine  Teare 

E.  SFHP:  Lisa  Lewis 

F.  Member  Concerns 

G.  Other  Updates 

Business 

A.  Presentation  of  Mental  Health  Managed  Care-Nancy  Presson, 
Associate  Director,  Department  of  Public  Health,  Mental  Health 
Division 

B.  Election  of  Administrative  Co-Chair  for  1998-99  term 

C.  Consideration  of  New  Member  Applicants 

Public  Comment  &  Announcements 


12:00 


Adjournment 

NEXT  BENEFICIARY  COMMITTEE  MEETING:  JULY  3, 1998 

NEXT  GOVERNING  BOARD  MEETING:  JULY  1,  1998 


SFHP  Member  Services: 


1-800-288-5555  or  (415)  547-7805 


J 


*  Meetings  are  public  and  wheelchair  accessible. 

*  The  Committee  requests  accommodations  of  those  with  allergies  and  chemical 

sensitivities  by  refraining  from  the  use  of  scented  products. 
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,SAN  FRANCISCOJHEALTH  AUTHORITY 
.BENEFICIARY  ADVISORY  COMMITTEE 

568  Howard  St.,  5th  Floor 

San  Francisco,  CA  94105 

PHONE:  415-547-7800 

FAX:  414-547-7824 


^AGENDA 

10:00  a.m.  to  12:00  p.m.  Friday-September  4, 1998 
25  Van  Ness  Ave.  (@  Market  St.) 


DOCUMENTS  DEPT. 

AUG  3  1 1998 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


10:00 


10:15 


11:00 


11:15 


1 .  Welcome  &  Introductions 
Adopt  Agenda  and  Minutes 

2.  Reports: 

A.  Co-Chairs:  Frederick  Hobson  &  Maria  Luz  Torre 

B.  Governing  Board:  Frederick  Hobson  &  Maria  Luz  Torre 

C.  Quality  Improvement  Committee:  Michael  Lynch 

D.  GAR  Committee:  Ed  Evans  &  Catherine  Teare 

E.  SFHP:  Karen  Martinez 

F.  Member  Concerns 

G.  Other  Updates 


3. 
(V) 


(V) 
(I) 

(V) 


Business 

A.  Consideration  of  Catherine  Teare' s  request  for  leave  of 
absence 

B.  Nomination  for  QIC  representative  from  BAC 

C.  Nomination  for  GAR  representative  from  BAC 

D.  Update  on  SFHP  Medical  Management 
Tracy  Flanagan,  M.D,  Medical  Director 

E.  Consideration  of  the  termination  of  advocate  seats  on  BAC 


11:55 


Public  Comment  &  Announcements 


12:00  Adjournment 

NEXT  BENEFICIARY  COMMITTEE  MEETING:  OCTOBER  5, 1998 

NEXT  GOVERNING  BOARD  MEETING:  OCTOBER  7, 1998 


SFHP  Member  Services: 


1-800-288-5555  or  (415)  547-7805 


Meetings  are  public  and  wheelchair  accessible. 


tf. 
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/SAN  FRANCISCQ^HEALTH  AUTHORITY 
BENEFICIARY  ADVISORY  COMMITTEE 

568  Howard  St.,  5th  Floor 

San  Francisco,  CA  94105 

PHONE:  415-547-7800 

FAX:  414-547-7824 


DOCUMENTS  DEPT- 

NOV  1 6  1998 

M  craNCJSCO 
SPUBL»C  LIBRARY 


^AGENDA 

10:00  a.m.  to  12:00  p.m.  Friday-November  20, 1998 

25  Van  Ness  Ave.  (@  Market  St.  (3r#floor  Conference  Rm. ) 


10:00 


Welcome  &  Introductions 
Adopt  Agenda  and  Minutes 


10:15 


11:00 


2.  Reports: 

A.  Co-Chairs:  Frederick  Hobson  &  Maria  Luz  Torre 

B.  Governing  Board:  Frederick  Hobson  &  Maria  Luz  Torre 

C.  Quality  Improvement  Committee:  Bob  Planthold 

D.  GAR  Committee:  Ed  Evans  &  Asale  Chandler 

E.  SFHP:  Karen  Martinez 

F.  Member  Concerns 

G.  Other  Updates 

3.  Business 

(I)  A.  Presentation  on  HEALTHYWORKERS  (health  coverage  for  IHSS 

Independent  Providers) 

(V)  B.  Consideration  of  new  member  applicant 


11:55 


Public  Comment  &  Announcements 


12:00 


Adjournment 


NEXT  BENEFICIARY  COMMITTEE  MEETING:  DECEMBER  18, 1998 
NEXT  GOVERNING  BOARD  MEETING:  DECEMBER  16, 1998 


SFHP  Member  Services: 


1-800-288-5555  or  (415)  547-7805 


*  Meetings  are  public  and  wheelchair  accessible. 

*  The  Committee  requests  accommodations  of  those  with  allergies  and  chemical 

sensitivities  by  refraining  from  the  use  of  scented  products. 
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,BAC  MEETING  MINUTES 
November  20,  1998 
\ 

Members  Present:  Bob  Planthold,  Asale  H.  Chandler,  Carey  Eckard,  Samuel 
Varnado,  Frederick  Hobson,  Ed  Evans,  Michael  Keyes,  Ulyssiese  Moore, 
Members  Absent:  Blesilda  Almacen,  Maria  Luz  Torre  n^PT. 

SFHP  Staff:  Karen  Martinez,  Camila  Chavez  PPP  -j  4  <|ggg 

No  quorum  at  10:15  a.m.  /SAN  SO 

PUBLIC  LIBRARY 

I.  Introductions  and  announcements 

•  Frederick  reminded  committee  that  the  next  BAC  meeting  will  be  held  at  San 
Francisco  Health  Plan  on  December  18th  from  11:00-1:00  p.m.  He  also 
encouraged  all  members  to  bring  one  prospective  member  to  the 
meeting 

•  Beginning  December  1998  Camila  Chavez,  outreach  worker  for  the  San 
Francisco  Health  Plan,  will  be  the  new  interim  staff  liaison  for  the  BAC. 
Camila  passed  out  her  business  cards  (her  extension  is  257) 

II.  Updates 

A)  Governing  Board:  Frederick  Hobson 

•  The  next  Governing  Board  meeting  will  be  held  December  16th  at  noon. 

•  Frederick  commented  that  Asale's  name  for  QIC  confirmation  was  not  put  on 
the  original  agenda  for  the  Governing  Board,  but  after  discussions  with 
Shahnaz  Nikpay,  her  name  was  reinstated  on  the  agenda. 

B).  Quality  Improvement  Committee  -Bob  Planthold 

•  The  committee  meets  every  two  months 

•  Issues  brought  up  at  the  last  meeting: 

<*  BAC  complaints  regarding  lack  of  notification  of  PCP/4th  year  resident 

changes  at  academic  hospitals.  Frederick  commented  that  this  happened 

to  him  as  well. 

<=»  Health  Plan  working  on  getting  two  new  licenses  to  expand  lines  of 
business;  these  include  the  IHSS  home  health  care  workers  and 
participation  in  HIPC  (Health  Insurance  Plans  of  California) 

<>  Health  Education  Services  will  be  brought  into  SFHP  rather  than  rely 
on  the  medical  groups  to  perform  this  function.  There  will  be  a 
meeting  in  January  to  develop  a  work  plan  SFHP  Health  Education 
expansion. 

=>  Healthy  Families:  Enrollment  for  SFHP  is  at  approximately  1 ,200 
(other  estimates  are  closer  to  1 ,500).  Half  of  the  enrollees  are  from 
NEMS  (Northeast  Medical  Services),  a  fourth  from  CHN  &  Consortium 
Clinics  (Community  Health  Network)  and  the  rest  from  UC,  St.  Luke's 
and  CCHCA  (  Chinese  Community  Healthcare  Association). 


=>  Health  Plan  presented  a  chart  which  outlines  five  year  Ql  plan 

following  HCFA  and  DHS  guidelines  .  SFHP  will  implement  a  series  of 
Ql  studies  as  well. 

=&  Frederick  commented  on  the  loss  of  medi-cal  health  plan  members. 
Bob  noted  Blue  Cross'  heavy  marketing  tactics  with  prizes  and 
enticements  may  be  a  factor  in  some  cases.  Karen  also  noted  that 
some  of  their  tactics  are  legally  questionable.  Some  PCPs  also 
encourage  high  utilizer  patients  to  go  to  BX  so  they  can  get  paid  fee- 
for  service,  they  have  already  been  approached  by  SFHP's  provider 
relations  staff. 

C).  Health  Plan  Report: 

•  Karen  reported  health  plan,  enrollment  at  approximately  22,000  with 
approx.1,1,00  on  hold. 

•  Aid  Code  38's:  Beginning  in  January  1999  all  pending  Medi-Cal  cases 
are  to  be  re-determined  for  Medi-Cal  eligibility  as  part  of 
implementation  of  the  1931b  regulations.  The  health  plan  is  greatly 
concerned  about  this  process  because  nearly  20%  of  its  membership 
is  in  this  aide  code  38  status.  Staff  will  work  with  the  Department  of 
Human  Services  Medi-Cal  offices  ensure  the  health  plan  retains  as 
many  members  as  possible  in  this  transition. 

•  A  marketing  and  advertising  agency  have  been  hired  to  help  create  a 
brand  name  and  marketing  strategy  for  the  health  plan.  A  multi- 
pronged  marketing  campaign  is  expected  to  roll-out  sometime  in 
January  1999. 

•  Job  openings:  the  health  plan  has  several  job  vacancies  in  the  areas 
of  Member/Provider  Services,  Medical  Management  and  Marketing. 
Interested  persons  who  want  job  descriptions  can  call  Joan  Hukari 
(x204)) 

Approval  of  agenda  and  minutes-Quorum  10:45 

The  agenda  was  approved  and  the  minutes  were  approved  with  changes; 
1)  language  regarding  Ombuds  status  report  2)  Mike  Keyes  noted  his  name  was 
not  on  the  member  absent  list  from  the  previous  month 

New  Business 

A)  Healthyworkers  overview-Karen  Martinez 
The  brief  presentation  provided  information  on  new  health  coverage 
opportunities  for  IHSS  Independent  Providers  beginning  early  1999. 
Topics  included: 

Scope  of  benefits/covered  services 

Eligibility 

Premiums  and  Co-pays 

Provider  Network-CHN 

Medi-Cal  and  Medicare  enrollees 

Outreach  efforts 


More  information  on  this  program  will  follow  as  it  goes  through  implementation. 

IV).  Announcements 

•  Ed  Evans  announced  that  he  is  having  a  party  on  December  17th  from  1-4 
p.m.  in  the  Boedekker  Park  Recreation  Center.  The  party  will  host  members 
of  the  Mayor's  Disability  Council,  MUNI  Accessibility  Advisory  Committee  and 
BAC  members.  RSVP  to  Ed  Evans  as  soon  as  possible. 

•  Karen  announced  that  she  is  leaving  the  health  plan  sometime  in  January 
and  will  no  longer  staff  BAC  meetings.  Camila  will  be  available  to  answer 
questions  and  provide  materials  for  future  meetings. 

V).    Next  meeting: 

Please  plan  to  attend  the  BAC  Holiday  Party  on  December  18th  at  the 
San  Francisco  Health  Plan,  568  Howard  St.,  5th  floor,  from  11:00-1:00  p.m. 

Call  547-7800  for  directions  or  more  information. 
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^  BENEFICIARY  ADVISORY  COMMITTEE 
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DEC  J  i  1998 

SAN  FRANCISCO 


^AGENDA 
11:00  a.m.  to  1:00  p.m.  Friday|December  18, 1998 
568  Howard  St. ,  5th  floor  (at  2nd.St.) 


11:00 


11:15 


12:00 


12:50 


1.  Welcome  &  Introductions 
Adopt  Agenda  and  Minutes 

2.  Reports: 

A.  Co-Chairs:  Frederick  Hobson  &  Maria  Luz  Torre 

B.  Governing  Board:  Frederick  Hobson  &  Maria  Luz  Torre 

C.  Quality  Improvement  Committee:  Bob  Planthold 

D.  GAR  Committee:  Ed  Evans  &  Asale  Chandler 

E.  SFHP 

F.  Member  Concerns 

G.  Other  Updates 

******HOLIDAY  LUNCH  ******* 

3.  Business 

(I)  A.  Summary  Report  on  SFHP  Member  Services  Call  Center 
Jovita  Juanillo,  Director  of  Operations 
&  Nancy  Zemblidge,  Care  Manager 

(V)  B.  Consideration  of  new  member  applicant 

Public  Comment  &  Announcements 


1:00  Adjournment 

NEXT  BENEFICIARY  COMMITTEE  MEETING:  JANUARY  8, 1999 

NEXT  GOVERNING  BOARD  MEETING:  JANUARY  6, 1999 


SFHP  Member  Services: 


1-800-288-5555  or  (415)  547-7805 


Meetings  are  public  and  wheelchair  accessible .  The  Committee  requests 
accommodations  of  those  with  allergies  and  chemical  sensitivities  by  refraining 

from  the  use  of  scented  products. 


San  Francisco 
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10:00  a.m. 


10: 15  a,m, 


10:45  a.m. 

11:30  a.m. 

11:55  a.m. 

12:00  p.m. 


MEETING,.  AGENDA 
^February *5 ,  1999 
25  Van  Ness  at  Market 
3rd  Floor  Conference  Room 
San  Francisco 

1.  -Welcome  5<  Introductions 
Adopt  Agenda/Approve  Minutes 

2.  Reports 

A.  Chairs  S<  Governing  Board 
Frederick  Hobson  S<  Maria  Luz  Torre 

B.  Quality  Improvement 
Robert  Planthold 

C.  Grievance  Review  S<  Accessibility 
Edward  Evans  &  Catherine  Teare 

D.  Other 

3.  Remarks  &  Discussion  with  Dr.  Mitchell  Katz, 
Chair  of  Governing  Board 

4.  Discussion  of  Goals  for  1999 

5.  Consideration  of  New  Members 

6.  Announcements  &  Adjournment 


Next  Beneficiary  Committee  Meeting:  March  5,  1999 
Next  Governing  Board  Meeting:  April  7,  1999 

Meetings  are  public  and  wheelchair  accessible.  The 
Committee  requests  accommodation  of  those  with  allergies 
or  chemical  sensitivity  by  refraining  from  the  use  of 
scented  products. 

For  information  about  the  Beneficiary  Advisory  Committee 
please  call  346-5584  or  276-2941. 
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PUBUC  LIBRARY 


Frederick  Hobson,  Chair 
Ph:  346-5584 


10:00  a.m. 
10:15  a.m. 


10:45  a.m. 

11:00  a.m. 
H:15  a.m. 

11 :55  a.m. 
12:00  pm. 


Maria  Luz  Torre,  Chair 
Ph:  276-2941 


,March  5,  1999 
% 

MEETING^GENDA 

25  Van  Ness  at  Market 

3    Floor  Conference  Room 

San  Francisco,  CA  94 1 02 

I.  Welcome  &  Introductions 
Adopt  Agenda/ Approve  Minutes 

II.  Reports 
1     Chairs  &  Governing  Board 

Frederick  Hobson  &  Maria  Luz  Torre 
2.   Quality  Improvement 

Robert  Planthold 
3     Grievance  Review  &  Accessibility 

Edward  Evans  &  Catherine  Teare 

4.  SFHP  Staff  Liaison 

5.  Other 

ID.   Report  on  Medi-Cal  Community  Assistance 
Project/Health  Access  Regional  Forum 

IV.    Report  on  Children  &  Youth  Lobby  Day 

V'     FlZIg^i0n  &  DlSCUSSi°n  Wifh  SFHP  M«S<*»  Erector,  Dr.  Tracy 

VI.    Consideration  of  New  Member  Applicants 
Vn.  Announcements  &  Adjournment 
Please  Note  These  Upcoming  SFHA  Meetings: 

•     Quality  Improvement  Committee:  March  18  1999 

I     *nance  Committee:  March  22,' 1999 

Govenung  Board  April  7,  1999 

Benefidary  Advisory  Committee;  April  9,  1999 

o^XTor^ 

/<>-294  1 .  The  maxhng  address  is  P.O.  Box  422325,  S.F.  CA  9A 142 

Meetings  are  public  and  wheelchair  aA~»»i.i      -rn_    ^ 

those  with  allSgies  or  ^^^Z^^^f^  r^€sts  accommodation  for 

ica.  sensitivuy.  Please  refrain  from  the  wearing  of  scented  products. 
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tBeneficiary  Public  Policy  Committee  Meeting  Minutes 
March  5, 1999 
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Members  Present:  Carey  Eckard,  Bob  Planthold,  Edward  Evans,  Frederick  Hobson, 
Maria  Luz  Torre,  Samuel  Varnado,  Asale  H.  Davies-Chandler,  Ulyiesses  Moore, 
Susan  Larara 
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Members  Absent  Excused:  Blesilda  Almacen 

Guests:  Elia  Fernandez,  Sandra  Estrada,  Patricia  Bruno 

SFHP  Staff:  Virginia  Wiley  'UBLIC  LIBRARY 


JUN  0  7  1S99 
SAN  FRANCISCO 


I.  Agenda  and  Minutes: 

Introductions  were  made.  The  agenda  and  minutes  were  approved 

II.  Committee  Reports: 

1.    Chair  &  Governing  Board  Report-Frederick  Hobson  &  Maria  Luz  Torre 

The  Chairs  reported  that  at  the  last  Governing  Board  meeting,  the  amendment 
for  Beneficiary  Committee  membership  changes  was  introduced.  The  version 
sent  forward  by  the  Beneficiary  Committee  and  introduced  by  Frederick  was 
amended  again.  Frederick  explained  that  at  the  Executive  Advisory 
Committee  meeting,  after  much  discussion,  two  different  versions  were 
readied  for  the  Governing  Board  meeting.  The  majority  of  EAC  members 
wished  to  add  two  providers  and  to  also  leave  two  seats  for  advocates. 
Frederick  agreed  at  that  meeting  to  add  the  provider  seats  but  insisted  that  the 
Beneficiary  Committee  had  voted  repeatedly  and  unanimously  to  abolish 
advocate  seats  and  that  this  version  should  be  considered  by  the  full  Board. 
Both  versions  were  discussed  at  the  full  Board  meeting  and  final  outcome  was 
a  change  in  language  so  that  the  advocate  seats  remain  but  with  the  proviso 
that  advocates  must  have  had  some  previous  experience  as  Medi-Cal 
beneficiaries.  The  Governing  Board  also  retained  the  right  to  appoint 
members  to  the  Beneficiary  Committee,  but  only  after  having  noticed  the 
Committee  that  it  must  fill  a  vacancy,  and  then  only  after  90  days  have 
elapsed  without  the  Committee  filling  said  vacancy.  Also,  the  Plan  is  now 
also  responsible  for  recruitment  of  new  members  to  the  Committee. 
Frederick  Hobson  reported  on  the  appropriate  behavior  of  Committee 
members  with  regard  to  the  Plan,  as  well  as  appropriate  behavior  by  Plan  staff 
to  the  Committee  and  its  members  and  stated  that  the  Knox-Keene  license 
prohibits  members  of  the  Committee  from  being  employed,  contracted,  or 
sub-contracted  by  the  SFHP.  The  Plan  is  in  good  financial  shape.  The  Plan 
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has  received  a  retroactive  payment  for  the  rate  increase.  Maria  Luz  Torre 
reported  on  enrollment,  the  Plan  has  lost  about  200  MediCal  lives,  but  has  a 
small  overall  increase  in  membership  due  to  the  other  lines  of  business  such  as 
Healthy  Families  and  HealthyWorkers. 

2.  Quality  Improvement  Committee-Robert  Planthold 

Robert  Planthold  reported  that  the  Q.I.  Committee's  meeting  was  scheduled 
for  later  in  March  and  therefore  he  had  no  report  until  next  month. 

3.  Grievance  &  Accessibility-Ed  Evans 

Ed  Evans  also  stated  that  Gar  met  only  quarterly  and  that  he  had  no  report  as 
there  had  been  no  meeting  since  the  last  Committee  meeting. 

4.  Other 

Frederick  reported  on  Cary  Eckard's  problems  with  getting  re-enrolled  on  the 
Plan  after  having  been  disenrolled.  The  Plan  must  wait  for  the  State  to  put 
him  back  in  the  system  and  the  State  has  not  been  very  efficient  at  doing  so. 
Frederick  and  Maria  Luz  Torre  will  write  to  Cliff  Rogers,  Plan  Manager  at  the 
State  level  to  see  what  the  problem  is  and  what  can  be  done  to  correct  this 
problem  in  the  future. 

IH.       Report  on  MediCal  Community  Assistance  Project/Health  Access  Regional 
Forum 

Patricia  Bruno,  Regional  Coordinator  and  Staff  Attorney  for  Health  Access 
reported  on  MEDCAP  a  state- wide  project  set  up  to  monitor  Medi-Cal  with 
regard  to  consumer  issues.  The  funding  for  this  project  has  ended  and  the  last 
event  will  be  a  forum  to  be  held  soon.  Ms.  Bruno  had  forms  for  the  Committee 
members  to  sign  up  for  this  forum.  She  also  explained  how  the  project  worked  to 
be  sure  that  community  based  agencies  got  funding  for  education  purposes  and 
outreach  events.  Patricia  said  that  Health  Access  would  continue  it's  work  on 
behalf  of  consumers  and  pledged  continuing  cooperation  with  the  Committee. 

IV.  Report  on  Children  &  Youth  Lobby  Day 

Maria  Luz  Torre  reported  on  the  Children  &  Youth  Lobby  Day  as  she  attended. 
Maria  reported  that  Coleman  Advocates  for  Youth  hosted  this  event  for  the 
second  year. 

V.  Two  new  prospective  members  were  introduced,  Elia  Fernandez  and  Sandra 
Estrada.  They  expressed  an  interest  in  joining  the  Committee  as  soon  as  they 
qualify. 

VI.  There  were  no  announcements. 

VII.  The  meeting  was  adjourned  at  12:00p.m. 
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Ph:  346-5584  Ph:  276-2941 


.April  9,  1999 
MEETING  AGENDA      t««'r«*^  **e*) 


25  Van  Ness  at  Market 

3rd  Floor  Conference  Room 

San  Francisco 

\^}       .0:00  ,m.  ..    We.ome  introductions  DOCUMENTS  DEPT. 

Adopt  Agenda/Approve  Minutes 

APR  0  6  1999 

10:15  a.m.  II.     Repons 

1.  Chairs  &  Governing  Board  SAN  FRANCISCO 

Frederick  Hobson  &  Maria  Luz  Torre  PUBLIC  LIBRARY 

2.  Quality  Improvement 
Robert  Planthold 

3.  Grievance  Review  &  Accessibility 
Edward  Evans  &  Asale  Chandler 

4.  SFHP  Staff  Liaison 

5.  Other 

10:30  HI.     Visit  with  Special  Guest  Supervisor  Mark  Leno 

10:45  a.m.  IV.    Presentation  &  Discussion  with  Delores  Heaven  8c  Elizabeth  Strand 

of  Department  of  Human  Services-CalWorks  &  Medi-Cal  Offices 

1 1 :45  a.m.  V.     Consideration  of  New  Members 

11:55  a.m.  VI.       Announcements 

12:00  p.m.  VII.     Adjournment 

Please  Note  These  Upcoming  SFHA  Meetings: 

•  Quality  Improvement  Committee:  May  20,  1999 

•  Finance  Committee:  April  26,  1999 

•  Governing  Board:  May  5,  1999 

•  Beneficiary  Public  Policy  Committee;  May  7,  1999 

For  information  about  the  Beneficiary  Committee,  please  call  Frederick  Hobson  at  346-5584, 
or  Maria  Luz  Torre  at  276-294 1 .  The  mailing  address  is  P.O.  Box  422325,  S.F.  CA  94142 

*****t**i-**tt****M*t********tt*******t***********t**t**********t******i*t******t*** 
Meetings  are  public  and  wheelchair  accessible.  The  Committee  requests  accommodation 
for  those  with  allergies  or  chemical  sensitivity.  Please  refrain  from  the  wearing  of  scented 
products. 
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< Beneficiary  Public  Policy  Committee  Meeting  Minutes 

April  9, 1999  SAN  FRANCISCO 
"     PUBLIC  LIBRARY 

Members  Present:  Carey  Eckard,  Bob  Planthold,  Edward  Evans,  Frederick  Hobson, 
Maria  Luz  Torre,  Samuel  Varnado,  Asale  H.  Davies-  Chandler,  Ulyiesses  Moore 

Members  Absent  Excused:  Susan  Larara,  Blesilda  Almacen 

Guests:  Elizabeth  Strand,  DHuS,  Delores  Heaven,  DHuS,  Supervisor  Mark  Leno, 
Irene  Browne,  HeadStart 

SFHP  Staff:  Virginia  Wiley 


I.  Agenda  and  Minutes: 

The  agenda  was  approved.  The  minutes  from  the  last  meeting  were  not  yet 
available  for  approval. 

II.  Committee  Reports: 

1.  Chair  &  Governing  Board  Report-Frederick  Hobson  &  Maria  Luz  Torre 

The  Chairs  reported  that  in  order  to  accommodate  attendance  by  CalWorks 
members  the  May  and  June  meetings  will  be  changed  to  1 :00  pm.  Frederick 
also  reported  that  Asale  Chandler  has  been  approved  by  the  Quality 
Improvement  Committee.  There  was  no  Governing  Board  report  as  there  was 
no  April  Governing  Board  meeting. 

2.  Quality  Improvement  Committee-Robert  Planthold 

Robert  Planthold  reported  on  the  results  of  an  audit  performed  by  the  State 
of  randomly  selected  contractors.  This  audit  was  of  paperwork  procedures 
only.  The  State  audited  eight  different  categories.  Of  these,  the  Plan  received 
"B"  grade  in  four,  Medical  Records,  Continuity  of  Care,  Availability  & 
Accessibility,  and  Member  Rights.  In  the  remaining  four  categories,  the 
Plan  received  an  "A"  grade.  Those  categories  were  Credentialing  of 
Providers,  Actual  Facilities,  Use  of  Services,  and  Administrative  and 
Organizational  Capacity. 

3.  Grievance  &  Accessibility-Ed  Evans 

Dr.  Flanagan  is  setting  up  an  external  review  process  in  which  grievances 
not  resolved  in-house  will  be  heard  by  a  panel  of  outside  medical  personnel. 
Frederick  stated  that  Assemblywoman  Carole  Midgen  has  tried  to  set  up  an 
external  review  committee  for  HMOs  at  the  state  level.  This  is  an  issue  to  be 
watched  for  in  the  future. 
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There  were  only  seven  complaints  in  the  4th  quarter  reported  to  SFHP. 
The  issue  of  accessibility  was  addressed.  This  is  still  an  issue,  particularly  in 
some  Chinatown  doctor's  offices.  Ed  will  encourage  the  Plan  to  send  letters 
to  those  providers  without  wheelchair  access  to  see  if  some  accommodations 
can  be  reached.  Ed  also  expressed  an  interest  in  seeing  some  notation  in  the 
Provider  Directory,  such  as  a  logo,  that  would  identify  those  offices  without 
handicap  access. 

4.    Other 

There  were  no  other  Committee  Reports. 

III.  Special  Guest  Mark  Leno 

Supervisor  Mark  Leno  presented  Certificates  of  Honor  from  the  City  of  San 
Francisco  to  members  of  the  Committee  in  recognition  of  the  Committee's  5th 
year  anniversary.  Supervisor  Leno  spoke  regarding  the  importance  of  this 
committee  and  thanked  the  members  both  present  and  past  for  their  hard  work  and 
contributions. 

IV.  Presentation  by  Delores  Heaven  &  Elizabeth  Strand 

There  was  discussion  about  how  the  CalWorks  and  Medi-Cal  programs  are 
working  and  what  changes  are  expected  in  the  near  future.  Ms.  Heaven  of  the 
Medi-Cal  Program  discussed  the  various  ways  to  qualify  for  Medi-Cal.  Medi-Cal 
is  an  automatic  qualification  with  CalWorks  eligibility,  however,  MediCal  is  also 
available  for  persons  under  the  age  of  18  and  over  the  age  of  55.  Income  is  also  a 
factor  in  determining  eligibility.  S.F.  General  receives  funds  for  indigent  care  and 
has  a  no-turn-away  policy.  The  1 93 1  legislation  is  in  place  to  provide  a  safety  net 
for  people  coming  off  of  CalWorks.  The  DHuS  makes  a  determination  regarding 
eligibility  for  CalWorks,  and  when  a  person  is  no  longer  eligible  for  CalWorks  the 
County  is  to  determine  their  1931  eligibility,  and  when  those  benefits  are 
exhausted  there  should  be  a  determination  regarding  Transitional  Medi-Cal. 
These  programs  are  in  place  to  extend  the  life  of  a  recipient's  Medi-Cal  coverage 
and  assist  during  the  transition  period. 

V.  No  new  members  were  considered. 

VI.  Frederick  reminded  the  Committee  of  the  change  of  time  for  the  May  meeting. 

VII.  The  meeting  was  adjourned  at  12:00p.m. 
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MAY  7,  1999 


MEETINGAGENDA  DOCUMENTS  DEPT. 

25  Van  Ness  at  Market 
3rd  Floor  Conference  Room  MAy  Q  ^  ig9g 

,mpM  irlhn(l  SAN  FRANCISCO 

1:00  P.M  I.  Call  to  Order 

Welcome  &  Introductions  UBL.O  _!BriAHY 

Adopt  Agenda/ Approve  Minutes 

1:15  P.M  H.    Reports 

1 .  Chairs  &  Governing  Board 

Frederick  Hobson  &  Maria  Luz  Torre 

2.  Quality  Improvement 

Robert  Planthold 

3.  Grievance  Review  &  Accessibility 

Edward  Evans  &  Asale  Chandler 

4.  Other 

1:45  P.M  HI.  Consideration  of  a  Proposal  for  Stipend  &  Child  Care  Reimbursement 

2:00  P.M.  IV.    Remarks  and  Discussion 

Ronald  Hill,  S.F  Health  Commissioner. 

Jane  Morrison,  President  S.F  Human  Services  Commission. 

2:45  P.M  V.     Consideration  of  New  Member  Applicants 

2:55  P.M  VI.  Announcements 

3:00  P.M.  Vn.  Adjournment 

Please  Note  These  Upcoming  SFHA  Meetings: 

•  Quality  Improvement  Committee:  May  20,  1999 

•  Finance  Committee:  May  24,  1999 

•  Governing  Board  June  2,  1999 

•  Beneficiary  Public  Policy  Committee:    June  4,  1999 

For  information  about  the  Beneficiary  Public  Policy  Committee,  please  call  Frederick  Hobson  at 
346-5584,  or  Maria  Luz  Torre  at  276-2941.  The  mailing  address  is  P.O.  Box  422325,  S.F.  CA  94142 

************************************************************************ 

Meetings  are  public  and  wheelchair  accessible.  The  Committee  requests  accommodation  for 
those  with  allergies  or  chemical  sensitivity.  Please  refrain  from  the  wearing  of  scented  products. 
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5  Public  Policy  Committee  Meeting  Minutes 
May  7,1999 


Members  Present:  Carey  Eckard,  Bob  Planthold,  Edward  Evans,  Frederick  Hobson,  Maria 
Luz  Torre,  Samuel  Varnado,  Asale  H.  Davies-Chandler,  Susan  Larara,  Blesilda  Almacen 

Members  absent  Excused:  Ulyiesses  Moore  nrVN  ia/icm-to  ncnT 

Guests:  Jane  Morrison,  Sandra  Estrada 

JUN  0  7  1999 

SFHP  Staff:  Virginia  Wiley  ^SAN  FRANC|SC0 

PUBLIC  LIBRARY 

I.  Agenda  and  Minutes: 

Introductions  were  made.  The  agenda  and  minutes  were  approved 

II.  Committee  Reports: 

1.  Chair  &  Governing  Board  Report-Frederick  Hobson  &  Maria  Luz  Torre 

The  Chairs  announced  that  the  Committee  would  be  using  the  name  Public  Policy 
Committee  in  the  future.  The  Committee  has  been  defined  as  the  Public  Policy  in  both 
the  S.F.H.P  by-laws  and  title  10  of  the  Knox-Keen  license  The  Chairs  also  reported 
that  the  Governing  Board  met  on  the  previous  Wednesday  night  and  that  the  entire 
agenda  was  consideration  of  the  1999  Quality  Improvement.  Frederick  said  that  the  he 
was  very  disappointed  that  the  Quality  Improvement  Program  had  not  been  given 
consideration  at  the  Committee  prior  to  the  Governing  Board  approval.  Frederick  also 
said  that  he  was  distressed  by  several  different  areas  of  performance  by  the  health  plan 
that  could  be  the  cause  of  great  concern.  For  example,  some  children  's  abnormal 
results  from  laboratory  screenings  were  not  followed  up.  Frederick  felt  this  and  other 
issues  needed  to  be  addressed  more  thoroughly  with  case  management.  Frederick  and 
Maria  Luz  informed  the  Committee  that  they  had  both  abstained  on  the  vote  by  the 
Governing  Board  to  approve  the  Quality  Improvement  Program  and  they  stated  that 
they  have  requested  the  Medical  Director  to  bring  the  Quality  Improvement  Program 
to  the  Committee  for  consideration  prior  to  a  Governing  Board  vote.  The  Chairs  to 
informed  the  Committee  that  the  Health  Plan  has  over  27,000  members  and  this  is  an 
all  time  high.  Frederick  again  asked  those  committee  members  who  have  not  enrolled 
in  the  health  plan  to  do  so. 

2.  Quality  Improvement  Committee-Robert  Planthold 

Robert  Planthold  reported  that  the  Q.I.  Committee's  meeting  was  scheduled 
for  later  in  May  and  therefore  he  had  no  report  until  next  month.  Robert  briefly 
touched  on  some  subjects  like  dis-enrollment  levels,  prescription  drug  use  frequency 
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and  immunization  levels  that  will  be  addressed  at  the  next  Quality  Improvement 
meeting. 


3.  Grievance  &  Accessibility-Ed  Evans 

Ed  Evans  also  stated  that  he  had  no  report,  as  there  had  been  no  meeting  since  the  last 
Committee  meeting.  Ed  also  said  that  he  was  still  working  with  Dr.  Tracy  Flanagan 
who  is  the  coordinator  of  the  in-house  Grievance  Panel.  Ed  also  said  that  he  wanted  to 
get  more  accessibility  because  there  are  a  lot  of  children  out  there  with  disabilities.  So 
whether  it  be  the  parent  or  the  child  there  should  be  better  accessibility  to  the  doctors 
offices  and  clinics. 

III. 

Frederick  proposed  that  the  Committee  stipends  be  increased  from  $25.00  to  $50.00 
and  that  childcare  reimbursements  should  be  increased  from  $5.00  to  $8.00  per  hour. 
Members  of  the  Committee  said  that  childcare  fees  had  not  increased  in  five  years  and 
the  Committee  for  three  years  has  been  significantly  under  budget.  Frederick  reported 
that  he  had  discussed  this  with  Dr.  Katz  and  that  Dr.  Katz  had  offered  his  cooperation. 
After  discussion  the  Committee  unanimously  approved  the  proposal. 

IV.  Special  Guest: 

Ron  Hill,  San  Francisco  Health  Commission 

Frederick  informed  the  Committee  that  Ron  Hill  of  the  San  Francisco  Health  Commission 

was  unable  to  attend  due  to  illness. 

Jane  Morrison,  President  of  the  San  Francisco  Human  Services  Commission 

Jane  discussed  that  there  has  been  a  program  started  to  help  parents  of  sick  children  who 
have  to  lose  time  from  work  to  attend  to  their  children's  illnesses.  Jane  also  discussed  the 
length  of  time  a  person  could  possibility  be  on  public  assistance  and  that  she  believed  that 
the  time  limit  for  adults  is  5  years.  Jane  also  discussed  all  public  entities  sharing  the  same 
office  space;  she  felt  that  because  these  public  entities  are  so  large  that  they  could  not  find 
a  building  large  enough  to  accommodate  them  all.  Jane  and  the  members  of  the  committee 
discussed  ways  in  which  they  could  work  together  to  make  welfare  to  work  a  more 
comfortable  transition  for  beneficiaries. 

V.  New  Members 

Sandra  Estrada  was  considered  and  nominated  for  new  membership. 

VI.  Announcements. 

Frederick  said  that  he  would  like  to  have  the  Committee  consider  endorsing  the  Laguna 
Honda  Hospital  Bond  Initiative,  which  the  San  Francisco  Health  Commission 
unanimously  passed.  Frederick  reminded  the  Committee  that  the  next  meeting  is  on  June 

4,  1999  at  1:00  P.M 

VII.  The  meeting  was  adjourned  at  3:00p.m 
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Dear  Dr.  Katz: 


At  its  meeting  of  May  7,  1999,  the  Public  Policy  Committee 
voted  unanimously  to  adopt  a  proposal  for  an  increase  in 
the  stipends  and  child  care  funds  offered  to  members  of  the 
Committee.   The  proposal  calls  for  an  increase  in  the  sti- 
pend compensation  to  $50.00  from  $25.00,  and  an  increase  in 
the  child  care  funding  from  $5.00  per  child  per  hour  to  $8.00 
per  child  per  hour. 

Beginning  in  January  1995,  stipends  were  offered  to  benefi- 
ciary members  to  help  facilitate  attendance  at  meetings  and 
to  encourage  the  recruitment  of  new  members.   Since  June  of 
1994/  child  care  funds  have  been  offered  to  both  members  of 
the  Committee  and  prospective  new  parent  members.   Again, 
this  funding  has  been  vital  in  recruiting  and  retaining  our 
membership.   It  has  been  five  years  since  an  increase  has 
been  granted  in  child  care  funds,  and  four  years  since  the 
stipends  were  granted.   We  feel  it  is  time  to  increase  these 
fundings  to  a  more  appropriate  level. 

Given  the  robust  financial  condition  of  the  Authority,  and 
the  very  generous  salary,  benefits,  and  bonuses  that  are  given 
to  the  Executive  of  the  Authority,  we  strongly  feel  that  our 
request  and  the  proposed  amounts  are  quite  reasonable.   Such 
increases  will  help  to  attract  and  keep  health  plan  members 
on  our  Committee.   We  hope  that  you  will  act  favorably  to  see 
that  our  proposal  is  reviewed  positively  and  expeditiously. 


Truly , 


Frederick  Hobson,  Chair 
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I.     Welcome  &  Introductions 

Adopt  Agenda/ Approve  Minutes 
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1:15  P.M         II.     Reports 


1 .  Chairs  &  Governing  Board 
Frederick  Hobson  &  Maria  Luz  Torre 

2.  Quality  Improvement 

Robert  Planthold 

3.  Grievance  Review  &  Accessibility 

Edward  Evans  &  Asale  Chandler 

4.  Other 


1:30  P.M 


III.     Election  of  Administrative  Co-Chair 


1 :45  P.M  IV.     Presentation  &  Discussion  of  Quality  Improvement  Program  with 

Dr.  Tracy  Flanagan 


2:45  P.M 


V.     Nomination  of  New  Members 


2:55  P.M 


VI.     Announcements 


3:00  P.M.         VII.  Adjournment 


Please  Note  These  Upcoming  SFHA  Meetings: 


•  Quality  Improvement  Committee: 

•  Finance  Committee: 

•  Governing  Board: 

•  Public  Policy  Committee: 


July  15,  1999 
June  28,  1999 
July  7,  1999 
July  9,  1999 


For  information  about  the  Public  Policy  Committee,  please  call  Frederick  Hobson  at  346-5584, 

or  Maria  Luz  Torre  at  276-2941. 
************************************************************************** 

Meetings  are  public  and  wheelchair  accessible.  The  Committee  requests  accommodation 
for  those  with  allergies  or  chemical  sensitivity.  Please  refrain  from  the  wearing  of  scented 
products. 

************************************************* 
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A  A? 


Members  Present:  Bob  Planthold,  Edward  Evans,  Frederick  Hobson,  Maria  Luz  Torre, 
Samuel  Varnado,  Asale  H.  Davies-Chandler,  Susan  Larara,  Blesilda  Almacen,  Sandra  Estrada 

Members  absent  Excused:  Ulyiesses  Moore,  Carey  Eckard 

Guests:  Dr.  Tracy  Flanagan,  Joanne  Alvergue,  Elia  Fernandez 

SFHP  Staff:  Virginia  Wiley 


I.  Agenda  and  Minutes: 

Introductions  were  made.  The  agenda  and  minutes  were  approved 

II.  Committee  Reports: 

1.  Chair  &  Governing  Board  Report-Frederick  Hobson  &  Maria  Luz  Torre 

The  Chairs  reiterated  that  the  Committee  would  be  using  the  name  Public  Policy 
Committee  in  the  future.  The  Chairs  also  reported  that  the  Governing  Board  met  on 
the  previous  Wednesday  night  and  that  the  Governing  Board  did  not  have  a  quorum 
that  they  only  had  six  members  that  were  there.  So  the  only  thing  that  the  Governing 
Board  could  do  was  to  review  reports  and  because  there  was  not  a  quorum  so  no  action 
was  taken.  However  we  were  able  to  discuss  the  Public  Policy  Committee  stipends. 
There  was  a  fact  sheet  that  Shahnaz  Nikpay  the  CEO  of  the  San  Francisco  Health  Plan 
had  her  staff  research.  The  research  showed  stipends  and  childcare  around  the  state. 
Dr.  Katz  said  that  it  was  ridiculous  to  believe  that  members  of  other  committees  never 
request  childcare.  Frederick  also  discussed  the  long-term  care  pilot  project  and  replied 
that  it  is  a  plan  by  the  city  and  state  to  move  people  who  receive  Medi-Cal  and  are 
elderly  onto  managed  care.  Maria  Luz  Torre  discussed  the  lobby  day  for  children  in 
Sacramento.  Frederick  again  asked  those  committee  members  who  have  not  enrolled 
in  the  San  Francisco  Health  Plan  to  do  so. 

2.  Quality  Improvement  Committee-Robert  Planthold 

Robert  Planthold  was  not  at  the  meeting  to  give  his  report.  He  will  give  it  at  the  July 
meeting. 
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3.    Grievance  &  Accessibility-Ed  Evans 

Neither  Ed  Evans  nor  Asale  Haquekyah  had  any  new  reports  because  they  had  not 
been  at  the  most  recent  meeting. 


Ill  There  was  an  administrative  co-chair  election  held  and  Frederick  Hobson  was  voted  in 

by  acclamation. 


IV.       Presentation  of  Quality  Improvement  Program 

Doctor  Tracy  Flanagan,  San  Francisco  Health  Plan 

Tracy  Flanagan  discussed  the  Quality  Improvement  Review.  Dr.  Flanagan  discussed  the 
implications  of  continuous  quality  care,  quality  with  dependants  on  the  health  care 
delivery  system.  How  quality  can  be  defined  by  the  member's  population  or  health  care 
provider  community  and  how  research  identified  which  health  outcome  improved.  Dr. 
Flanagan  also  discussed  quality  improvement  measures  such  as  office  audits,  adequacy  of 
care  primary  care  networks,  adequacy  of  physician  specialty  networks  and  utilization 
management  activities  that  providers  perform  to  care  for  members  such  as  ordering  of 
certain  test.  Dr  Flanangan  also  discussed  access  care  things  like  is  it  difficult  to  connect 
with  a  provider  on  the  telephone  and  is  it  particularly  difficult  to  get  an  appointment  with 
your  PCP's  or  a  specialist.  Dr  Flanagan  also  discussed  coordination  of  care.  The  fact  that 
San  Francisco  Health  Plan  will  continue  to  coordinate  Closely  with  CCS  and  furnish  CCS 
patient  lists  to  its  providers  and  IPA/MG's.  Dr  Flanagan  also  provided  the  Public  Policy 
Committee  with  the  provider  satisfaction  survey  findings  and  the  findings  were  as 
followed:  92%  of  the  providers  were  satisfied  with  San  Francisco  Health  Plans  treatment 
of  providers,  84%  were  satisfied  with  San  Francisco  Health  Plans  administrative 
requirements  and  86%  were  satisfied  with  San  Francisco  Health  Plan  discretion  in  clinical 
decision  making.  Dr  Flanagan  also  discussed  the  member  satisfaction  and  member 
disenrollment  telephone  survey  findings  and  the  finding  were  as  followed:  84%  of  the 
members  were  aware  that  they  had  been  disenrolled  and  only  7%  were  unaware,  69%  of 
the  members  would  not  reconsider  enrolling  with  the  San  Francisco  Health  Plan,  30%  of 
the  members  disenrolled  base  on  a  doctors  suggestion,  17%  of  the  members  would 
consider  re-enrolling  with  the  San  Francisco  Health  Plan  and  1%  of  the  members  did  not 
find  the  doctor  they  wanted  under  the  San  Francisco  Health  Plan.  Frederick  mentioned 
that  he  was  disturbed  about  the  lack  of  follow-ups  and  case  management.  Members 
agreed  that  there  should  be  better  case  management. 


V.         New  member 

Elia  Fernandez  was  considered  and  nominated  for  new  membership 
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VI.       Announcements. 

Frederick  said  that  he  would  like  to  have  the  Committee  consider  endorsing  the  Laguna 
Honda  Hospital  Bond  Initiative,  which  the  San  Francisco  Health  Commission 
unanimously  passed.  Frederick  reminded  the  Committee  that  the  next  meeting  is  on  July 
9,  1999  at  1:00  P.M 


VII.      The  meeting  was  adjourned  at  3:00  P.M 
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1:15  P.M  II.     Reports 

1 .  Chairs  &  Governing  Board 
Frederick  Hobson  &  Maria  Luz  Torre 

2.  Quality  Improvement 
Robert  Planthold 

3.  Grievance  Review  &  Accessibility 
Edward  Evans  &  Asale  Chandler 

4.  Other 

1 :45  P.M  III.     Consideration  of  San  Francisco  Health  Plan  Anti-Fraud  Unit 

2:00  P.M  IV.      Consideration  of  Contract  for  C.E.O  of  San  Francisco  Health  Plan 

2:15  P.M  V.        Consideration  of  Laguna  Honda  Hospital  Rebuild  and  Bonds  roposition 

2:30  P.M  VI.       Consideration  of  possible  closure  of  Mount  Zion  Hospital 

2:45  P.M  VII.     Nomination  of  New  Committee  Members 

2:55  P.M.  VIII.  Announcements 

3:00  P.M  IX.      Adjournment 

Please  Note  These  Upcoming  SFHA  Meetings: 

•  Finance  Committee:  July  12,  1999 

•  Quality  Improvement  Committee:  July  15,  1999 

•  Grievance  and  Accessibility  meeting  July  15,  1999 

•  Governing  Board:  August  4,  1999 

•  Public  Policy  Committee:  August  6,  1999 

For  information  about  the  Public  Policy  Committee,  please  call  Frederick  Hobson  at  346-5584, 

or  Maria  Luz  Torre  at  276-2941. 
********************************************************************** 

Meetings  are  public  and  wheelchair  accessible.  The  Committee  requests  accommodation 
for  those  with  allergies  or  chemical  sensitivity.  Please  refrain  from  the  wearing  of  scented 

products. 

********************************************************************************************* 
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Public  Policy  Committee 
Meeting  Minutes 
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Members  Present:  Blesilda  Almacen,  Carey  Eckard,  Sandra  Estrada,  Edward  Evans,  Elia 
Fernandez,  Frederick  Hobson,  Ulyiesses  Moore,  Bob  Planthold,  Maria  Luz  Torre, 
Samuel  Varnado 

Members  Absent  Excused:  Asale  H.  Chandler 

DOCUMENTS  DEPT. 

Members  Absent:  Susan  Larara 

r      *    n  t       un  i  a,  AUG  0  3  1939 

Guests:  Guihana  Milanese,  Joanne  Alvergue 

SAN  FRANCISCO 
SFHP  Staff:  Virginia  Wiley  PUBLIC  LIBRARY 

I.  Agenda  and  Minutes: 

Introductions  were  made.  The  agenda  and  minutes  were  approved 

II.  Committee  Reports: 

1.  Chair  &  Governing  Board  Report-Frederick  Hobson  &  Maria  Luz  Torre 

The  Chairs  reported  that  there  was  no  July  Governing  Board  meeting.  The  next 
Governing  Board  meeting  is  scheduled  for  August  4,  1999.  Frederick  stated  that  at  the 
next  Governing  Board  meeting  the  Public  Policy  Committee  stipends  and  child-care 
funds  would  be  considered.  Frederick  reported  that  Shahnaz  Nikpay  had  her  staff  put 
together  a  local  initiative  member  committee  stipend  and  child-care  funds  information 
sheet  including  various  stipend  and  benefit  information.  He  felt  that  the  probable 
purpose  of  this  information  sheet  was  to  dissuade  the  Governing  Board  from  granting 
an  increase  in  the  child  care  reimbursement  and  the  stipend  allotment  for  the 
Committee.  Frederick  also  asked  Robert  Planthold  to  find  out  why  the  providers  are 
told  they  do  not  have  to  display  the  grievance  information.  He  then  gave  non  health 
plan  members  enrollment  packets  and  asked  them  to  join  the  health  plan.  Frederick 
and  Maria  reminded  members  that  they  should  attend  the  entirety  of  the  committee 
meeting. 

2.  Quality  Improvement  Committee-Robert  Planthold 

Robert  said  that  the  next  Quality  Improvement  meeting  would  be  September  16,  1999. 
He  did  not  know  why  the  July  meeting  had  been  cancelled.  He  also  said  that  the 
health  plan  had  to  presented  it's  Quality  Improvement  Plan  to  the  Governing  Board 
and  that  Dr.  Flanagan  gave  the  Committee  a  presentation  in  June.  In  addition,  he 
reported  that  there  have  been  a  variety  of  audits  of  the  Plan  by  different  regulatory 
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agencies  of  the  State.  Robert  also  reported  that  the  Governor  has  reduced  various 
budget  items  that  could  have  benefited  the  managed  care  programs.  Robert  stated  that 
the  Plan  has  been  involved  in  several  press  conferences  and  is  also  using  some  of  the 
clinics  to  help  inform  the  general  public  about  the  Plan  and  its  services. 

3.    Grievance  &  Accessibility-Ed  Evans 

Neither  Ed  Evans  nor  Asale  Haquekyah  had  attended  the  last  GAR  meeting  and 
therefore  they  had  no  report. 

Ill        Consideration  of  SFHP  Anti-Fraud  Unit 

Frederick  stated  that  the  Plan  CEO,  Shahnaz  Nikpay,  had  refused  to  share  the  anti-  fraud 
program  information  with  him,  as  a  Governing  Board  member,  or  as  a  co-chair  of  the 
Public  Policy  Committee,  or  as  a  subscriber  and  a  member  of  the  San  Francisco  Health 
Plan.  This  is  information  that  is  legally  public  by  law.  Frederick  said  that  one  of  the 
things  that  the  anti-fraud  unit  could  do  is  to  set  up  a  mechanism  where  the  staff  can  be 
directed  to  look  at  fraud  by  health  plan  members.  He  felt  that  it  could  be  used  in  many 
different  ways  and  could  be  used  in  a  very  vengeful  way.  Frederick  stated  that  the  current 
CEO  might  use  this  position  to  focus  on  members  in  a  retaliatory  way.  He  reported  that  in 
conversations  with  members  of  the  Alameda  Alliance  for  Health,  he  had  heard  horror 
stories  regarding  her  treatment  of  members  in  that  Plan.  He  expressed  grave  concerns 
regarding  the  CEO  of  the  health  plan  controlling  the  hiring  and  firing  for  this  position. 
Frederick  said  that  he  has  spoken  with  Dr.  Katz  about  separating  the  anti-fraud  unit  from 
the  regular  health  plan  staff.  He  also  said  that  the  Governing  Board  should  have 
considered  this  proposal  prior  to  its  submission  to  the  State.  He  introduced  a  motion 
amending  the  anti-fraud  proposal  to  require  the  hiring  and  firing  of  this  unit's  staff  to  be 
done  by  the  Governing  Board  and  that  the  anti-fraud  staff  would  report  not  to  the  CEO, 
but  to  the  Governing  Board  only.  Frederick  felt  that  this  type  of  program  was  out  of  place 
in  a  health  plan  and  that  case  management  would  be  a  better  use  of  resources.  The  motion 
was  seconded  and  passed  unanimously. 

IV.       Consideration  of  Contract  for  CEO  of  SFHP 

The  Committee  discussed  the  CEO's  contract  and  when  it  might  be  up  for  renewal. 
Frederick  stated  that  it  was  last  voted  on  in  October  of  1998.  He  stated  that  last  year's 
vote  was  taken  in  the  closed  session  of  the  Governing  Board  meeting.  He  felt  that  this 
might  not  have  been  legal,  since  it  was  not  noticed  on  the  agenda.  The  Chair  presented  a 
sheet  comparing  the  local  health  plan.  CEO  salaries  and  pointed  out  that  our  CEO,  he  felt, 
was  grossly  overpaid.  Robert  Planthold  pointed  out  that  San  Francisco  Health  Plan  was 
paying  $7.15  per  member  for  this  salary  as  opposed  to  Alameda  Alliance  at  $2.00  per 
member,  Santa  Clara  at  $3.60  per  member  and  San  Mateo  at  $4.00  per  member.  Robert 
also  felt  that  the  CEO  was  overpaid.    Frederick  and  Maria  Luz  spoke  to  the  issue  of  the 
adversarial  relationship  between  the  CEO  and  committee  members.  A  motion  was  made  to 
request  the  Governing  Board  to  terminate  or  not  renew  the  CEO's  contract.  The  motion 
was  seconded  and  passed  unanimously. 
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V.         Consideration  of  Laguna  Honda  Rebuild  &  Bonds  Proposition 

There  was  discussion  on  the  issue  of  the  bond  initiative  to  rebuild  Laguna  Honda  Hospital. 
This  initiative  came  about  because  HCFA  (Health  Care  Financing  Administration)  has 
determined  that  Laguna  Honda  does  not  meet  federal  funding  guidelines  in  its  operations 
and  also  because  of  the  need  to  retrofit  Laguna  Honda  by  2008.  The  Committee  felt  that 
as  this  facility  serviced  the  elderly,  disabled  and  poor  populations  of  San  Francisco  it  was 
well  worth  saving.  The  motion  to  support  this  initiative,  and  to  recommend  that  the 
Governing  Board  vote  to  support  it  also  was  passed  unanimously. 


VI.  Consideration  of  Possible  Closure  of  Mt.  Zion  Hospital 

Guest:  Guiliana  Milanese,  California  Nurses  Association 
Guiliana  discussed  Mount  Zion  Hospital  and  the  possibility  of  the  closure  of  the 
emergency  and  inpatient  services.  Guiliana  said  that  the  people  living  in  the  Western 
Addition  depend  on  Mount  Zion  Hospital.  She  stated  that  if  Mount  Zion  were  to  close  it 
would  create  a  significant  hardship  for  those  people  living  in  that  area.  It  would  also 
create  an  addition  burden  on  San  Francisco  General  Hospital  as  that  is  where  most  of  this 
population  would  be  forced  to  go  for  medical  services.  Guiliana  said  that  on  Tuesday  July 
13,  1999,  at  6:00  P.M,  there  would  be  a  human  chain  formed  around  Mount  Zion  Hospital 
and  then  at  7:00  P.M,  there  would  be  a  community  meeting  and  that  she  was  hoping  for 
community  support.  She  hoped  that  everyone  would  be  able  to  attend  both  events.  A 
motion  was  made  and  seconded  to  keep  the  emergency  and  inpatient  services  open.  It  was 
passed  unanimously. 

VII.  Consideration  of  New  Committee  Members 

Joanne  Alvergue  was  considered  and  nominated  for  membership. 

VIII.  Announcements. 

Ed  invited  members  of  the  Committee  to  the  Mayor's  Disability  Council  meetings.  They 
are  held  on  the  third  Friday  of  every  month  at  the  council  chambers  on  the  fourth  floor. 
This  month  the  guest  speaker  will  the  chief  of  MUNI. 

IX.  The  meeting  was  adjourned  at  3:00  P.M. 

Date  Approved: 


Co-Chair: 
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JPUBLIC  POLICY  COMMITTEE 

SAN  FRANCISCO.HEALTH  AUTHORITY 
P.O.  BOX  422325 
SAN  FRANCISCO,  CA  94142 

Frederick  Hobson,  Chair  Maria  Luz  Torre,  Chair 

Ph:  346-5584  Ph:  276-2941 

Meeting^Agenda 
/gugust  6, 19£<D 

25Van  Ness  at  Market 
3rd  Floor  Conference  Room 

San  Francisco,  CA  rvfcu&H(?L'~L  ^">  <J 


DOCui^NTSDEpi 


1:00P.M  I.     Welcome  &  Introductions 

Adopt  Agenda/ Approve  Minutes  "Uo  C  c  ££3 

1:15  P.M  II.     Reports  PNPM^NCISC0 

1.  Chairs  &  Governing  Board  UBLIC  LIBRAR' 
Frederick  Hobson  &  Maria  Luz  Torre 

2.  Quality  Improvement 
Robert  Planthold 

3.  Grievance  Review  &  Accessibility 
Edward  Evans  &  Asale  Chandler 

4.  Other 

1 :30  P.M  III.     Discussion  with  Mitchell  Katz,  M.D 

Chair,  San  Francisco  Health  Authority  Governing  Board. 

2:15  P.M  IV.      Nomination  for  Governing  Board: 

Term  commencing  January  15,  2000,  ending  January  15,  2003. 

2:30  P.M  V.       Nomination  for  Grievance  Review  and  Accessibility  Committee: 

Two  Seats:  Terms  Commencing  Sept.  15,  1999,  ending-Sept.  15,  2002 

2:45  P.M         VI.       Public  Comment 

2:55  P.M        VII.     Announcements 

3:00  P.M       VIII.    Adjournment 

Please  Note  These  Upcoming  SFHA  Meetings: 

•  Finance  Committee:  September  27,  1999 

•  Grievance  Committee  Meeting:  September  16,  1999 

•  Quality  Improvement  Committee:  September  16,  1999 

•  Governing  Board:  Call  547-7800  for  time  &  date 

•  Public  Policy  Committee:  September  3,  1999 

For  information  about  the  Public  Policy  Committee,  please  call  Frederick  Hobson  at  346-5584, 

or  Maria  Luz  Torre  at  276-2941. 
***************************************************************** 

Meetings  are  public  and  wheelchair  accessible.  The  Committee  requests  accommodation  for  those 

with  allergies  or  chemical  sensitivity.  Please  refrain  from  the  wearing  of  scented  products. 

************************************************************************************ 
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HEALTH    PLAN 


PI  8UC  POLICY  COMMITTEE 

San  FR  VNCISCO  HEALTH  AUTHORITY 

P.O.  BOX  422325 

SAN  FRANCISCO,  CA  94I42 


Frederick  Hobson,  Chiur 

(415)346-5584 


Maria  Luz  Torre,  Chair 
(415)276-2941 


July  18,  1999 


Mitchell  KatZ/ 


M 


U  . 


Cha  i  r ,  Govern i  ng  Boa  r  d 
S.F.  Health  Authority 
568  Howard  St  .  ,  5th  Fl< 
San  Francisco,  CA  9410' 
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AUG  0  3  1999 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Dear    Dr.    Katz 


J 


The  Public  Policy  Com 
Governing  Board  in  gr 
of  emergency  services 
Mt.  Zion  Hospital.  Mt 
in  its  geographic  ioc 
health  needs  regardle 
addition,  it  uniquely 
guistically  a p propria 
emigre  population,  We 
encourage  the  parties 
the  UCSF/Mt.  Z ion/ St a 
essary  to  help  the  Mt 
range  of  acute  carp, 
layoffs  and  service  c 


mittee  writes  to  you  and  members  of  the 
eat  concern  over  the  possible  closure 

ana  and  acute  inpatient  beds  at  UCSF 
.  Zion  Hospital  has  been  the  only  site 
st ion  that  has  served  the  community's 
ss  of  the  patient's  ability  to  pay.  In 

serves  as  the  most  culturally  and  lin- 
te  site  for  our  growing  Russian- Jewish 

recommend  that  the  Governing  Board 

concerned,  notably  the  UC  Regents  and 
nford  Board,  to  take  those  actions  nec- 
.  Zion  Campus  continue  to  offer  the  full 
We  also  feel  it  important  that  staff 
ui tacks  be  restored  to  full  complement. 


Closing  down  acute  care  services  at  Mt .  Zion  will  result  in 
the  breaking  of  a  very-  storied  tradition  of  compassion  and 


service  to  San 
would  not  be  good 


c  r  3  n  r  "!  srn 
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we  muse  r. 
policy . 


let  this  happen.  It 
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Frederick  Hobson,  Chair 
(415)346-5584 


Maria  Luz  Torre,  Chair 
(415)276-2941 
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July    21,     1999 

Shahnaz  Nikpay,  CEO 
S.F.  Health  Plan 
568  Howard  St.,  5th  Floor 
San  Francisco,  CA  94105 

Dear  Ms.  Nikpay: 
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I  am  in  receipt, 
an  anti-fraud  uni 
As  you  well  know, 
to  you  personally 
As  you  also  know, 
be  able  to  review 
of  July  9,  so  tha 
plan  to  members  o 
we  are  very  conce 
for  all  of  our  he 
say  in  your  lette 
used  to  stifle  th 
the  history  of  re 
become  absolute. 


finally,  of  the  health 

t  and  your  letter  to  me 

I  made  numerous  reques 

on  July  7.  Each  of  tho 

I  had  requested  this  d 

it  prior  to  the  Public 

t  I  could  speak  with  so 

f  the  Committee.   As  he 

rned  about  what  an  anti 

alth  plan  beneficiaries 

r.   We  are  disturbed  th 

e  free  expression  of  po 
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It  is  time  to  stop  the 
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Policy  C 
me  knowle 
alth  plan 
-fraud  un 
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In  addition,  as  the  creation  of  an  anti-fraud  uni 
on  the  Governing  Board  Meeting  Agenda  for  June  2, 
a  public  issue.  Furthermore,  in  future  it  would 
distinctions  were  not  made  by  health  plan  staff  a 
the  Governing  Board  members  have  access  to  inform 
Board  member  has  the  right  to  free  and  timely  ace 
ation  supplied  by  you  and  your  staff.  Every  memfc 
is  an  equal,  regardless  of  income,  health  status, 
ation,  or  other  factors.  Please  treat  us  accordi 
please  keep  in  mind  that  the  Governing  Board  is  € 
name  implys. 

Very  Truly  Yours, 


oposal  for 
ted  July  15. 
r  staff,  and 
ts  were  denied, 
o  that  I  might 
ommittee  meeting 
dge  about  this 

beneficiaries 
it  could  mean 
t  me  as  you 

unit  could  be 
iment.   Given 
is  concern  has 
n  poor  people. 

t  was  noticed 

it  has  become 
be  helpful  if 
bout  which  of 
ation.   Each 
ess  of  inform- 
er of  the  Board 
sexual  orient- 
ngly.   Finally, 
xactly  what  its 
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Frederick  Hobson 
Administrative  Chair 
Governing  Board  Member 
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Members  of  the  Governing  Board 
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PUBLIC  POLICY  COMMITTEE 

SAN  FRANCISCO  HEALTH  AUTHORITY 
HEALTH    plan  P.O.  BOX  422325 

SAN  FRANCISCO,  CA  94142 


Frederick  Hobson,  Chair 
(415)346-5584 


Maria  Luz  Torre,  Chair 
(415)276-2941 


May    12,     1999 

Mitchell  Katz,  M.D. 

Chair,  Governing  Board 

S.F.  Health  Authority 

568  Howard  Street,  5th  Floor 

San  Francisco,  CA  94105 

Dear  Dr.  Katz: 
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At  its  meeting  of  May  7,  1999,  the  Public  Policy  Committee 
voted  unanimously  to  adopt  a  proposal  for  an  increase  in 
the  stipends  and  child  care  funds  offered  to  members  of  the 
Committee.   The  proposal  calls  for  an  increase  in  the  sti- 
pend compensation  to  $50.00  from  $25.00,  and  an  increase  in 
the  child  care  funding  from  $5.00  per  child  per  hour  to  $8.00 
per  child  per  hour. 

Beginning  in  January  1995,  stipends  were  offered  to  benefi- 
ciary members  to  help  facilitate  attendance  at  meetings  and 
to  encourage  the  recruitment  of  new  members.   Since  June  of 
1994,  child  care  funds  have  been  offered  to  both  members  of 
the  Committee  and  prospective  new  parent  members.   Again, 
this  funding  has  been  vital  in  recruiting  and  retaining  our 
membership.   It  has  been  five  years  since  an  increase  has 
been  granted  in  child  care  funds,  and  four  years  since  the 
stipends  were  granted.   We  feel  it  is  time  to  increase  these 
fundings  to  a  more  appropriate  level. 

Given  the  robust  financial  condition  of  the  Authority,  and 
the  very  generous  salary,  benefits,  and  bonuses  that  are  given 
to  the  Executive  of  the  Authority,  we  strongly  feel  that  our 
request  and  the  proposed  amounts  are  quite  reasonable.   Such 
increases  will  help  to  attract  and  keep  health  plan  members 
on  our  Committee.   We  hope  that  you  will  act  favorably  to  see 
that  our  proposal  is  reviewed  positively  and  expeditiously. 


Truly, 


Frederick:  Hobson,  Chair 


cc :   Public  Policy  Committee 


Maria  Lui^r  Torre,  Chair 
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SAN  FRANCIStO,  CA  94142 


Frederick  Hobson,  C\\m: 
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Maria  Luz  Torre.  Chair 
(415)276-2941 


July  18,  1999 

Mitchell  Katz,  M.D. 
Chair,  Governing  Board 
S.F.  Health  Authority 
568  Howard  St.,  5th  Floor 
San  Francisco.  CA  9-1105 
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Dear  Dr.  Katz: 

The  Public  Policy  CoTiTii  tte6  is  pleased  bo  inform  you  that  at 
its  July  9,  1999  meeting,  action  was  taken,  unanimously,  to 
endorse  the  Laguna  Honda  Hospital  Rebuild  Bonds  Initiative. 
We  enthusiastically  recommend  to  the  Governing  Board,  its 
adoption  of  a  favorable  position  on  this  very  important 
i  ssue . 

We  are  confident  you  and  the  Board  will  act  to  see  that  our 
vulnerable  senior-'  and  disabled  served  by  Laguna  Honda  will 
not  be  threatened  with  its  closure. 

Please  schedule  consideration  at  the  next  Board  meeting  on 
August  4,  1999.  Thank  you  for  your  kind  attention  to  this 
matter. 


Frederick  Kobson 
Co-Chair 


(j'S~\&s*~^    fcL*v— -  /d 


O'^a^ 


Maria  Luz  Torre 
Co-Chair 


cc:      Mayor  Willie  L.  Brown,  J 
Board  of  Supervisors 
Health  Commission 
S.F-  Health  Authcritv 
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y  Governing  Board 
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Dear  Dr.  Katz: 


At  its  July  9,  1999  meeting,  the  Public  Policy  Committee  of 
the  Health  Authority  voted  unanimously  to  request  that  the 
Governing  Board  terminate  or  not  renew  the  contract  for  the 
Chief  Executive  Officer,  Shahnaz  Nikpay.   We  feel  strongly 
that  continuing  an  employment  relationship  with  Ms.  Nikpay 
is  not  in  the  best  interests  of  our  health  plan  members. 

For  the  past  four  years,  Ms.  Nikpay  has  refused  to  cooperate 
with  us  to  ensure  that  the  rights  of  our  members  be  respected. 
She  has  refused  to  share  information  with  us  in  accordance 
with  Title  X  of  the  Knox-Keene  License,  the  Brown  Act,  and 
the  Freedom  of  Information  Act.  She  has  maliciously  impugned 
the  honor  and  dignity  of  committee  members.  She  has  acted 
to  diminish  our  right  to  be  heard  and  to  be  an  important 
part  of  our  health  plan.   She  has  acted  as  if  we  were  her 
servants  and  the  health  plan  her  personal  property.  For  four 
arduous  years  we  have  sadly  experienced  a  very  hostile  atti- 
tude that  has  attempted  to  demean  our  participation.  The  four 
years  here  were  preceded  by  a  similar  record  at  the  Alameda 
Alliance  for  Health  where  she  was  Chief  Operating  Officer. 

For  four  years  we  have  endeavored  to  work  with  Ms.  Nikpay  and 
for  four  years  our  heartfelt  efforts  have  been  routinely  treat 
ed  with  contempt.   Please  take  action  now  to  begin  the  search 
for  a  new  Chief  Executive  Officer. 


Yourslruly, 

Frederick  Hobson,  Chair 
Governing  Board  Member 


/  Aaax^l  Zv^0-^ 


Maria    Luz 
Governing 


Torre 
Board 


Chair 
Member 
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Dear  Ms.  Nikpay: 
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Pursuant  to  the  Knox-Keene  License,  Title  X,  Article  8,  Section 
1300.69  (f),  the  Ralph  K.  Brown  Public  Meetings  Act,  and  the 
Freedom  of  Information  Act,  I  hereby  request  a  copy  of  the  health 
plan's  anti-fraud  unit  proposal  as  submitted  to  the  State  D.O.C. 
and  D.H.S.   Accordingly,  please  instruct  your  staff  to  make  this 
document  available  to  me  pest  haste. 

This  is  my  fourth  request  for  this  information,  the  others  re- 
quests having  been  made  orally  on  June  3,  June  28,  and  July  7, 


999 


As  both  a  member  of  the.  Governing  Board  and  as  an  enrollee 


of  the  health  plan  it  Is  my  right  to  provided  this  information. 
It  is  time  that  you  fulfilled  your  responsibilities  under  the 
above  laws.   It  will  be  a  shame  if  I  were  forced  to  seek  remedy 
e Isewhere . 


Very  Truly  Yours, 


/. 


Frederick  Hobson 
Administrative  Chair 
Governing  Board  Member 
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Dr.  Mitchell  Katz 
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*  PUBL'C  LIBRARY 

Members  Present:  Joanne  Alvergue,  Blesilda  Almacen,  Asale  Chandler,  Carey  Eckard, 
Sandra  Estrada,  Edward  Evans,  Elia  Fernandez,  Frederick  Hobson,  Bob  Planthold,  Maria  Luz 
Torre,  Samuel  Varnado 

Members  Absent  Excused:  Susan  Larara 

Members  Absent:  Ulyssiess  Moore 

Guests:  Larry  Brinkin,  J.  Kahyla  Gaines,  Greg  Hugunin,  Mitchell  Katz,  M.D. 

SFHP  Staff:  Valerie  Bistline 

I.  Agenda  and  Minutes: 

Introductions  were  made.  The  agenda  and  minutes  were  approved 

II.  Committee  Reports: 

1.    Chair  &  Governing  Board  Report-Frederick  Hobson  &  Maria  Luz  Torre 

Frederick  stated  that  the  consideration  of  new  members  had  been  left  off  of  the  agenda 
and  asked  that  it  be  included  on  every  agenda.  He  also  reported  that  August  Longo  was 
interested  in  the  Committee,  but  could  not  attend  the  meeting  this  month  due  to  a  prior 
commitment.  Maria  Luz  reported  that  there  was  no  August  Governing  Board  meeting. 
The  next  Governing  Board  meeting  is  scheduled  for  September  15,  1999.  She  also 
reported  on  the  annual  city  budget,  stating  that  it  included  $250,000  for  childcare 
providers.  Frederick  requested  the  following  items  be  placed  on  the  September 
Governing  Board  agenda:  consideration  of  the  Laguna  Honda  rebuild,  consideration  of 
the  closing  of  Mt.  Zion,  approval  of  new  committee  members,  committee  stipends  and 
child  care.  The  anti-fraud  program  will  also  be  an  agenda  item.  The  Public  Policy 
Committee's  amendment  to  take  the  hiring  and  oversight  of  anti-fraud  staff  out  of  the 
hands  of  the  CEO  and  make  it  a  Board  responsibility  will  be  proposed  at  the 
September  meeting.  Dr.  Katz  has  indicated  that  when  the  CEO's  contract  comes  up 
for  consideration  before  the  Personnel  Committee,  Maria  Luz  and  Frederick  will  be 
allowed  to  address  the  committee.  The  next  Public  Policy  Committee  meeting  will  be 
held  on  September  17,  1999,  so  that  the  Committee  will  be  able  to  address  the 
Governing  Board  actions.  Frederick  also  discussed  the  several  Board  openings  and 
stated  that  he  hoped  that  those  positions  would  be  filled  soon. 
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2.  Quality  Improvement  Committee-Robert  Planthold 

Robert  said  that  the  next  Quality  Improvement  meeting  would  be  September  16,  1999. 
Robert  said  that  he  had  spoken  with  the  Plan  Medical  Director  regarding  the  issue  of 
providers  displaying  grievance  information  but  not  the  forms.  He  was  still  waiting  for 
her  answer. 

3.  Grievance  &  Accessibility-Ed  Evans 

Ed  Evans  reported  that  no  GAR  meeting  had  been  held  in  July.  He  also  stated  that  he 
believed  that  any  physician  receiving  any  government  monies  must  be  wheelchair 
accessible.  Ed  said  that  the  State  is  considering  requiring  health  plans  to  use  an 
external  independent  review  process  for  unresolved  grievances. 

Ill         Discussion  with  Mitch  Katz,  M.D.,  Director  DPH 

Mitch  Katz  had  not  arrived  at  the  meeting  yet.  Item  IV  was  taken  out  of  order  to 
accommodate  Dr.  Katz. 

IV.  Nominations  for  Governing  Board  Seat 

Ed  Evans  nominated  Frederick  Hobson.  The  nomination  was  seconded.  No  other 
nominations  were  made:  nominations  were  closed  and  Frederick  was  unanimously  elected 
to  return  to  the  Governing  Board  for  another  three  years. 

V.  Nominations  for  Two  Grievance  and  Accessibility  Committee  Seats 

Asale  Chandler  resigned  from  the  Public  Policy  Committee  leaving  two  vacancies  on  the 
GAR  Committee  effective  September  15,  1999  through  September  14,  2002.  The  Chair 
stated  that  health  plan  members  should  best  sit  on  this  committee  to  insure  better  service 
to  all  Plan  members.  Ed  Evans  and  Sandra  Estrada  were  nominated,  seconded  and 
approved  unanimously  for  the  two  vacancies.  Ed  stated  that  he  was  enrolling  in  the  health 
plan. 

The  Chairs  thanked  Asale  for  her  time  and  efforts  while  on  the  Committee.  Asale  spoke 
regarding  the  committee  members  need  to  be  involved  in  the  Governing  Board  meetings 
as  well  as  Committee  meetings.  She  said  that  she  hoped  members  of  the  committee  would 
listen  to  both  sides  of  all  the  issues  presented  and  be  fair  in  their  opinions. 

III.       Discussion  with  Mitch  Katz,  M.D.  Director  of  DPH 

Dr.  Katz  arrived  and  discussion  ensued  regarding  the  performance  and  personality  of  the 
Plan's  CEO,  Shahnaz  Nikpay.  The  Committee  has  requested  the  Governing  Board  to 
either  terminate  the  CEO's  contract  or  not  renew  it  this  year.  Frederick  sited  past  issues  of 
what  he  termed  obstruction  on  part  of  the  CEO  with  regard  to  members  being  seated  on 
the  Governing  Board,  of  her  interfering  in  Committee  business  either  directly  or  by  using 
staff  to  interfere,  of  inappropriate  comments  made  by  her  regarding  himself  and  of 
refusing  or  withdrawing  financial  or  staff  support  from  the  Committee.  Dr.  Katz  pointed 
out  that  many  of  these  issues  had  been  resolved  in  the  Committee's  favor,  and  that  others 
were  really  Board  problems.  Robert  Planthold  felt  that  the  Plan  was  top  heavy  with 
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managers  and  that  the  providers  pass-thru  capitation  increases  were  insufficient,  and 
further  stated  that  he  felt  the  CEO  was  overpaid.  Ed  Evans  said  that  the  CEO  was  not 
people  oriented  and  that  was  weakness.  Dr.  Katz  stated  that  Shahnaz  had  successfully 
negotiated  several  issues  with  the  State  that  allowed  the  Plan  to  increase  provider 
reimbursement  and  that  she  was  a  very  good  administrator.  Members  of  the  Committee 
agreed  about  her  ability  to  run  the  Plan,  but  felt  that  she  was  not  member  friendly  and 
often  seemed  authoritarian.  Larry  Brinkin  of  the  San  Francisco  Human  Rights 
Commission,  who  was  invited  by  Frederick  Hobson,  suggested  mediation  through  his 
office  might  help  to  resolve  the  situation.  Dr.  Katz  and  the  committee  agreed  that  this  was 
a  good  idea.  Mr.  Brinkin  offered  to  facilitate  the  mediation. 

VI.  Public  Comment 

There  was  no  public  comment. 

VII.  Announcements. 


VIII.     The  meeting  was  adjourned  at  3:01  P.M. 


Date  Approved: 


Co-Chair: 
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Frederick  Hobson,  Chair  Maria  Luz  Torre,  Chair 
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W?<?  25  Van  Ness  at  Market 

3rd  Floor  Conference  Room 


^  San  Francisco,  CA 
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I.     Welcome  &  Introductions  c         - 

II.  Adopt  Agenda/ Approve  Minutes  otr  M  laaa 

SAN  FRANCISCO 

III.  Reports  PUBLIC  LIBRARY 

1.  Chairs  &  Governing  Board  ^  ,       /,t  A«W    9/oMO 

2.  Frederick  Hobson  &  Maria  Luz  Torre 

3.  Quality  Improvement/  Robert  Planthold 

4.  Grievance  Review  &  Accessibility/  Edward  Evans 

5.  S.F.H.P  Staff  Reports 

6.  Other 

IV.  Discussion:  Quality  Improvement  Issues 

1 .  Initial  Appointment  and  Health  Assessments 

2.  Provider  Network 

3.  Case  Management  -  Health  Plan  Responsibilities 

4.  ADA  Accessibility 

5.  OTC  (over  the  counter)  Prescriptions  Formulary 

6.  Other 

V.  Consideration  of  New  Members 

VI.  Announcements 

VII.  Adjournment 


Please  Note  These  Upcoming  SFHA  Meetings: 

•  Finance  Committee:  September  27,  1999 

•  Grievance  Committee  Meeting:  November  18,  1999 

•  Quality  Improvement  Committee:  November  18,  1999 

•  Governing  Board:  Call  547-7800  for  time  &  date 

•  Public  Policy  Committee:  October  8,  1999 

For  information  about  the  Public  Policy  Committee,  please  call  Frederick  Hobson  at  346-5584, 

or  Maria  Luz  Torre  at  276-2941. 
******************************************************************** 

Meetings  are  public  and  wheelchair  accessible.  The  Committee  requests  accommodation  for  those 

with  allergies  or  chemical  sensitivity.  Please  refrain  from  the  wearing  of  scented  products. 

************************************************************************************ 
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San  Francisco,  CA  **ENTS  DFPT 

I.  Welcome  &  Introductions 

II.  Adopt  Agenda/Approve  Minutes  $AN  FRANCISCO 

ill.    Repots  PUBLIC  LIBRARY 

1 .  Chairs  &  Governing  Board:  Frederick  Hobson  &  Maria  Luz  Torre 

2.  Quality  Improvement:  Robert  Planthold 

3.  Grievance  Review  &  Accessibility:  Edward  Evans  &.  Sandra  Estrada 

4.  S.F.H.P  Staff  Reports 

5.  Other 

IV.  Presentation  &  Discussion:  IHSS  Public  Authority  &  Healthy  Workers 
Donna  Calame,  Executive  Director  &  Charles  Calavan,  Associate  Director 

V.  Consideration  of  New  Members 

VI.  Announcements 

VII.  Adjournment 


Please  Note  These  Upcoming  SFHA  Meetings: 

•  Finance  Committee:  October  25,  1999 

•  Grievance  Committee Meeiing:  November  18,  1999 

•  Quality  Improvement  Committee:  November  18,  1999 

•  Governing  Board:  November  3, 1999 

•  Beneficiary  Committee:  November  5, 1999 

For  information  about  the  Beneficiary  Committee,  please  call  Frederick  Hobson  at  346-5584, 
or  Maria  Luz  Torre  at  276-294 1 

****************************** ************************************************ 

Meetings  arc  public  and  wheelchair  accessible.  The  Committee  requests  accommodation 
for  those  with  allergies  or  chemical  sensitivity.  Please  refrain  from  the  wearing  of  scented 
products. 

****************************************************************************** 
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^October  8, 1999 
Beneficiary  Committee  SAN  FRANC  I  SCO 

Meeting  Minutes  PUBLIC  LIBRARY 


Members  Present:  Blesilda  Almacen,  Joanne  AJvergue,  Sandra  Estrada,  Edward  Evans,  Elia 
Fernandez,  Frederick  Hobson,  Susan  Larara,  Ulyssies  Moore,  Bob  Planthold,  Maria  Luz 
Torre,  Samuel  Vamado 

Members  Absent  Excused: 

Members  Absent:  Carey  Eckard 

Guests:  Charles  Calavan,  IHSS  Public  Authority,  Marlin  Darby,  Ninfa  Gonzalez 

SFHP  Staff:  Valerie  Bistline 

I.  Agenda  and  Minutes: 

Introductions  were  made.  The  agenda  and  minutes  were  approved  unanimously. 

II.  Committee  Reports: 

1.    Chair  &  Governing  Board  Report-Frederick  Hobson  &  Maria  Luz  Torre 

Maria  Luz  Torre  reported  on  the  mayoral  debate,  stating  that  Mayor  Brown 
emphasized  his  continued  commitment  to  children's  health  care.  Maria  also  reported 
that  she,  like  another  Healthy  Families  member  felt  that  they  were  treated  differently 
while  accessing  dental  care  under  the  H.F.  Program.  She  also  stated  that  at  her 
children's  Back-To-School  Night,  Blue  Cross  gave  a  presentation  for  the  parents 
regarding  their  plan's  coverage  options.  She  wondered  why  SFHP  did  not  do  the 
same.  Frederick  reported  that  there  was  no  October  Governing  Board  meeting.  He 
also  stated  that  his  and  Nathan  Nayman's  appointment  to  the  Governing  Board  was 
scheduled  for  the  Rules  Committee  of  the  Board  of  Supervisors  on  October  14, 1999. 
He  requested  as  many  committee  members  as  could  to  attend  in  support  of  him. 
Frederick  also  announced  that  he  had  been  appointed  by  Mayor  Brown  to  serve  on  the 
Rent  Stabilization  and  Arbitration  Board.  He  also  informed  the  committee  that  the 
Governor  had  signed  at  number  of  HMO  reform  bills.  There  is  also  a  bill  requiring  a 
certain  nurse  to  patient  ratio  still  on  the  Governor's  desk  and  federal  legislation 
allowing  suits  against  HMOs  on  the  President's  desk. 
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2.  Quality  Improvement  Committee-Robert  Planthold 

Robert  reported  that  the  next  Q.I.  Committee  meeting  would  be  in  November  after  the 
next  Beneficiary  Committee  meeting.  He  also  stated  that  many  problems  that 
committee  members  expressed  concern  about  could  be  forwarded  to  him  for 
consideration  by  the  Q.I.  Committee.  He  also  reminded  members  that  if  they  were 
having  a  problem  they  needed  to  contact  the  Plan  immediately  for  assistance. 

3.  Grievance  &  Accessibility-Ed  Evans 

Ed  Evans  reported  that  the  Grievance  and  Accessibility  Review  Committee's  next 
meeting  is  also  in  November.  He  did  report  that  the  Plan  had  resolved  all  complaints 
before  they  got  to  the  grievance  level.  Ed  still  felt  there  were  accessibility  concerns  in 
some  provider's  offices. 

III.  Discussion  with  Charles  Calavan,  Public  Authority 

Charles  Calavan  was  introduced  to  the  members  and  he  discussed  the  role  of  the  Public 
Authority.  Charles  spoke  about  the  plight  of  the  independent  IHSS  worker  and  how  the 
Public  Authority  had  been  brought  into  being  to  act  as  the  employer  of  record  for  all 
independent  IHSS  workers  in  the  City  and  County  of  San  Francisco.  The  Public 
Authority,  in  conjunction  with  both  Local  250  and  SFHP  and  Community  Health 
Network,  has  been  able  to  begin  providing  health  coverage  to  all  eligible  workers  for  a 
nominal  fee.  They  have  been  able  to  negotiate  a  $9.00  an  hour  rate  of  pay  for  workers 
and  are  planning  on  adding  dental  coverage  as  a  benefit  by  next  year.  While,  for  the 
most  part  the  effort  has  paid  off,  there  are  still  problems  with  access  to  linguistically 
appropriate  providers,  particularly  Russian  and  Chinese.  The  size  of  the  network  has 
also  presented  some  problems,  however,  both  the  Public  Authority  and  the  health  plan 
are  working  on  this  issue.  Workers  need  work  only  25  hours  per  month  for  three  months 
to  qualify  for  all  benefits.   The  Public  Authority  acts  as  a  registry  for  workers  and 
recipients  in  an  effort  to  help  match  providers  with  people  in  need  of  service.  They  do 
not,  however,  provide  any  real  screening  or  training,  nor  do  they  take  any  responsibility 
for  problems  between  the  recipient  and  workers. 

IV.  Consideration  of  New  Members 

Ninfa  Gonzalez  was  introduced  to  the  members.  This  was  her  first  meeting  and  she 
expressed  an  interest  in  becoming  a  member.  Marlin  Darby  was  nominated  and  approved 
for  membership  to  the  committee.  Her  nomination  will  go  before  the  Governing  Board  at 
the  November  meeting. 
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V.  Announcements 

The  next  meeting  will  be  held  on  November  12,  1 999,  at  the  Health  Plan  office.  It  will  be 
the  annual  Holiday  party. 

VI.  Adjournment 

The  meeting  was  adjourned  at  3:00  P.M. 


Date  Approved: 


Administrative  Co-Chair: 
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^BENEFICIARY  COMMITTEE 

^SAN  FRANClSCO<HEALTH  AUTHORITY 
P.O.  BOX  422325 
SAN  FRANCISCO,  CA  94142 

Frederick  Hobson,  Chair  Maria  Luz  Torre,  Chair 

Ph:  346-5584  Ph:  276-2941 


Meeting  Agenda 

Friday^Novemher  12, 199j> 
12:00P.M-3:00P.M 

568  Howard  Street,  5th  Floor 


12:00pm         Post  Halloween  Recovery  Party  &  Early  Start  for  the  Holidays 

DOCUMENTS  DEPT. 

1:00pm  I.      Call  to  Order  &  Roll  Call 

NOV  0  8  1999 

1:05pm  II.     Welcome  &  Introductions 

SAN  FRANCISCO 
1:10pm  III.     Adopt  Agenda/ Approve  Minutes  PI  IRI  IP  I  IRRARY 

1:15pm  IV.    Reports 

1.  Chairs  &  Governing  Board:  Frederick  Hobson  &  Maria  Luz  Torre 

2.  Quality  Improvement:  Robert  Planthold 

3.  Grievance  Review  &  Accessibility:  Edward  Evans  &  Sandra  Estrada 

4.  S.F.H.P  Staff  Reports 

5.  Other 

1 :30pm  V.        Presentation  &  Discussion:  IHSS  Public  Authority  &  Healthy  Workers 

Donna  Calame,  Executive  Director 

2:45pm  VI.        Consideration  of  New  Members 

2:55pm  VII.       Announcements 

3:00pm  VIII.      Adjournment 


Please  Note  These  Upcoming  SFHA  Meetings: 

•  Finance  Committee;  November  22,  1999 

•  Grievance  Committee  Meeting:  November  18,  1999 

•  Quality  Improvement  Committee:  November  18,  1999 

•  Governing  Board:  January  12, 1999 

•  Beneficiary  Committee:  December  3,  1999 

For  information  about  the  Beneficiary  Committee,  please  call  Frederick  Hobson  at  346-5584, 
or  Maria  Luz  Torre  at  276-294 1 . 

Meetings  are  public  and  wheelchair  accessible.  The  Committee  requests  accommodation 
for  those  with  allergies  or  chemical  sensitivity.  Please  refrain  from  the  wearing  of  scented 
products. 


8.  3o 


//a/*J 


T 2-08- 1999    11:51AM         FROM  /^^Arh       A  uJHv*  <-.'<-)  p    2 


DOCUMENTS  DEPT. 


DEC  -  8  199S 

November  12, 1999  SAN  FRANC|SC0 

^5STee  PUBLIC  LIBRARY 


Members  Present:  Blesilda  Almacen,  Joanne  Alvergue.  Marlin  Darby,  Carey  Eckard, 
Sandra  Estrada,  Edward  Evans,  Elia  Fernandez,  Frederick  Hobson,  Susan  Larara,  Maria  Luz 
Torre,  Ulyssies  Moore,  Bob  Planthold,  Samuel  Vamado, 

Members  Absent  Excused: 

Members  Absent: 

Guests:  Judy  Gaines,  Rebecca  Fillion,  Ninfa  Gonzalez,Donna  Calames 

SFHP  Staff:  Valerie  Bistline,  Kirsten  Hopkins 

I.  Agenda  and  Minutes: 

Introductions  were  made.  The  agenda  and  minutes  were  approved  unanimously  after 
update  is  made  on  section  II  ,6th  line,  to  read  "  She  would  encourage  SFHP  to  do  the 
same.'7  Correction  requested  by  Maria  Luz  Torre 

II.  Committee  Reports: 

Chair  &  Governing  Board  Report-Frederick  Hobson  &  Maria  Luz 

Frederick  Hobson  updated  the  Committee  on  the  Governing  board  meeting.  He  went 
over  the  membership  (27,300  members)  and  financial  reports  for  the  year.    He  also 
mentioned  the  CEO  salary  is  248,000  yr.  He  asked  the  governing  board  to  approve 
motion  for  a  cost  of  living  increase  for  all  health  plan  employees  salary  ,  this  was 
defeated  7-2.  The  personnel  committee  is  looking  at  establishing  an  employee 
grievance  process.    In  the  past  there  has  been  a  loss  of  PCPs  due  to  low 
reimbursement  rate.  Health  plan  has  asked  state  for  20%  per  increase  in  rates.  Health 
plan  needs  to  expand  pedi/ob  gyn  provider  network.  Frederick  proposed  changing  the 
stipend  amount  for  the  12th  meeting  a  committee  member  attends  in  a  year.  This 
would  conform  the  stipend  amount  to  IRS  regualtions. 

2.  Quality  Improvement  Committee-Robert  Planthold 

Meeting  rescheduled  for  December,  he  will  update  committee  at  its  January  meeting. 
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3.    Grievance  &  Accessibility-Ed  Evans 

There  has  not  been  any  Grievances  filed.  There  still  has  not  been  any  action  on  the 
transportation  to  medical  clinics.  Would  like  to  see  childcare  paid  when  members 
have  a  Dr's  appointment.  There  is  still  a  concern  on  wheelchair  access  to  the  Dr's 
office.  The  majority  of  Dr's  offices  do  not  have  wheelchair  access.  Ed  is  also 
requesting  the  Job  postings.  Valerie  to  send  him  job  postings. 

III.  Valerie  Discussed  Childcare  Checks  and  Stipend  Amount  (other  announcements) 

Valerie  needs  48  hour  notice  for  Childcare  checks.  A  receipt  will  be  needed  in 
exchange  for  a  childcare  check.  SFHP  will  need  the  childs  SS#  and  name.  Fredrick 
asked  that  everyone  print  their  name  when  signing  in.  This  will  help  in  the  process  of 
receiving  their  checks.  This  is  for  auditing  reasons.  SS#'s  are  needed  for  the  Stipend 
checks.  The  members  are  not  comfortable  with  giving  their  SS#'s  out.  Valerie  thinks 
there  is  some  sort  of  law  that  the  Stipend  checks  can  be  taxable.  The  committee  would 
like  a  copy  of  the  law.  Valerie  to  get  a  copy  from  Jackie  and  forward  to  committee. 
Valerie  announced  a  new  Medical  Director  has  been  hired.  The  Director's  name  is  Dr 
Karen  Smith  and  she  will  start  12/03/99.  She  will  be  introduced  at  January's  meeting. 
There  is  also  a  new  Grievance  Coordinator,  her  name  is  Elaine  Strahlendorf. 

IV.  Discussion  with  Donna  Calame,  Executive  Director  IHSS  Public  Authority 

The  Healthy  Worker  population  is  5,800  and  the  enrollment  is  at  2,300  and  75%  are 
women.  5300  PCP  visits  have  been  reported  since  03/99.  1 8  complaints  have  been 
reported  due  to  availability  and  access  to  providers.    These  complaints  were  high  in  the 
Chinese  Community.  There  was  an  overwhelming  enrollment  in  the  Chinese  community 
causing  difficulty  to  get  appointments  with  the  Dr's.  There  is  a  need  for  more  Russian 
and  Chinese  speaking  Dr's.  There  are  some  programs  set  up,  HIV/ Aids  training  12/07/99 
and  12/08/99.  Free  CPR  training  will  be  provided,  if  at  least  20  people  sign  up. 
Questions  were  asked  regarding  the  healthy  workers  pay  and  hiring.  Donna  explained 
that  the  workers  are  on  call.  The  workers  call  in  to  see  if  they  are  needed.  The  agency 
gets  a  cut.  The  average  worker  is  paid  $9.00  and  contract  workers  are  reimbursed  at 
equivalent  pay.  There  are  not  background  checks  done  on  complaints  against  providers. 
If  there  are  bad  strikes  the  providers  will  no  longer  be  on  the  list. 

V.  Consideration  of  New  Members 

Ninfa  Gonzalez  was  nominated  and  approved  for  membership  to  the  committee.  Her 
nomination  will  go  before  the  Governing  Board  at  its  next  meeting. 
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VI.       Announcements 

The  next  meeting  will  be  held  on  Dec  3,  at  25  Van  Ness  at  Market  3rd  Floor  Conference 
Room 

Adjournment 

The  meeting  was  adjourned  at  3:00  P.M. 


Date  Approved: 


^G^U-,  3    /ff  f 


Administrative  Co-Chair 
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^BENEFICIARY  COMMITTEE 

^AN  f  RANCISCO^EALTH  AUTHORITY 


Frederick  Hobson,  Chair 
Ph:  346-5584 


P.O.  BOX  422325 
SAN  FRANCISCO,  CA  94142 


Maria  Luz  Torre,  Chair 
Ph:  276-2941 


1:00pm 


Meeting^Agenda 

Fridavrpecember  3, 19993 
1:00  P.M- 3:00  P.M 

25  Van  Ness  at  Market 

3rd  Floor  Conference  Room 

San  Francisco 


I.  Call  to  Order  &  Roll  Call 

II.  Welcome  &  Introductions 

III.  Adopt  Agenda/ Approve  Minutes 


IV.     Reports 

1 .    Chairs  &  Governing  Board:  Frederick  Hobson  &  Maria  Luz  Torre 


DOCUMENTS  DEPT. 
NOV  2  3  1999 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Quality  Improvement:  Robert  Planthold 

Grievance  Review  &  Accessibility:  Edward  Evans  &  Sandra  Estrada 

S.F.H.P  Staff  Reports 

Other 


V. 

VI. 

VII. 


1 999  Year  in  Review  and  Plans  for  the  year  2000. 
Consideration  of  New  Members 
Announcements 


3:00pm 


VIII.      Adjournment 


Please  Note  These  Upcoming  SFHA  Meetings: 


Governing  Board: 
Beneficiary  Committee: 


January  12,2000 
January  14, 2000 


For  information  about  the  Beneficiary  Committee,  please  call  Frederick  Hobson  at  346-5584, 

or  Maria  Luz  Torre  at  276-2941 . 

**************************************************  **************************** 

Meetings  are  public  and  wheelchair  accessible.  The  Committee  requests  accommodation 
for  those  with  allergies  or  chemical  sensitivity.  Please  refrain  from  the  wearing  of  scented 

products. 

****************************************************************************** 
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^December  03, 1999 
Beneficiary  Committee 
Meeting  Minutes 


Members  Present:  Blesiida  Almacen,  Joanne  Alvergue,  Carey  Eckard,  Sandra  Estrada, 
Edward  Evans,  Elia  Fernandez,  Ninfa  Gonzalez,  Frederick  Hobson,  Susan  Larara,  Maria 
Luz  Torre,  Ulyssies  Moore,  Bob  Planthold,  Samuel  Vamado, 

Members  Absent  Excused:  DOC  UMENTSDEPT, 

Members  Absent:  Marlin  Darby  J  AN  -  f  2CC0 

Guests:  Judy  Gaines,  Nicholos  Rosenberg  SAN  FRANCISCO 

PUBLIC  LIBRARY 
SFHP  Staff:  Lisa  Lewis,  Kirsten  Hopkins 

I.  Agenda  and  Minutes: 

Introductions  were  made.  The  agenda  and  minutes  were  approved  unanimously. 
Minutes  adopted  given  to  Kirsten  to  file  with  the  Library. 

II.  Committee  Reports: 

Chair  &  Governing  Board  Report-Frederick  Hobson  &  Maria  Luz 

Frederick  announced  the  next  QI,  Grievance  meeting  will  be  held  12/09/99. 
Frederick  encouraged  the  committee  members  to  sign  up  with  the  SFHP.    Frederick 
explained  it  is  difficult  for  the  members  to  judge  or  really  know  the  services  without 
being  a  part  of  the  SFHP.  Enrollment  forms  were  handed  out  at  the  meeting.  If 
members  need  help  in  filling  out  the  enrollment  forms  they  may  call  Lisa  Lewis 
directly  or  the  Customer  Service  staff  at  SFHP.  Some  of  the  members  have  concerns 
that  they  will  lose  benefits  if  they  sign  up  with  the  SFHP.  Frederick  explained  by 
Taw,  benefits  are  the  same  as  regular  Medi-Cal.  Frederick  announced  there  has  been  a 
33%  increase  in  the  SFHP  membership.  SFHP  is  financially  healthy.  Frederick  feels 
the  relationship  with  the  CEO  has  gotten  better.  The  mediation  was  very  helpful. 
He  reported  the  CEO  salary  will  be  $248,000.00  for  the  year  2000.  He  reported  he 
made  a  motion  at  the  Governing  board  meeting  for  all  health  plan  employees  to 
receive  a  4%  cost  of  living  raise.  It  was  defeated  2-7. 

SFHP  Staff  Reports: 

Kirsten  announced  childcare  checks  would  not  be  issued  unless  a  receipt  was 
presented  at  the  time  of  check  distribution.  Lisa  encouraged  the  members  to  get  in 
touch  with  Customer  Service  with  any  issues  or  questions  they  have  regarding  the 
SFHP.  Lisa  documented  concerns  the  committee  has  regarding  the  pharmacy, 
waiting  time  at  Urgent  Care  and  Id  Card  issues.  Starting  12/01/99  SFHP  pharmacies 
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will  refill  one  prescription  for  those  concerned  with  Y2K.  Lisa  also  explained  dental 
benefits  are  not  covered  through  the  SFHP.  They  are  covered  through  Medi-Cal. 
Lisa  advised  the  committee  she  would  take  these  concerns  back  to  the  health  plan 
and  work  on  resolving  them.  Lisa  discussed  the  healthy  families  health  lair.  There 
were  450  people  who  attended  the  health  fair  and  out  of  those  people  100 
applications  were  filled  out.  Volunteers  are  always  welcome.  The  committee 
members  expressed  interest  in  volunteering  for  the  upcoming  health  fairs. 

III.  1999  Year  In  Review  and  Plans  For  The  Year  2000: 

Ed  Evans  would  like  to  see  an  increase  in  accessibility  for  disabled  people. 
Members  think  there  needs  to  be  improvement  between  Pharmacies  and  Doctors. 
The  prescriptions  should  be  printed.  Frederick  would  like  to  see  an  increase  with  the 
BC  membership.  Currently  there  are  14  members  and  the  committee  is  allowed  25 
members.  They  need  to  be  members  with  the  SFHP.  No  couples,  due  to  a  conflict 
of  interest.  Frederick  would  like  to  see  2  physicians.  There  is  hope  that  Dr.  Karen 
Smith  would  be  able  to  help  recruit  providers.  Bob  Planthold  would  like  the 
members  to  be  included  in  going  to  Sacramento  regarding  legislation.  Members 
would  like  to  work  closely  with  Customer  Service.  The  members  would  like  to  see 
the  membership  statistics.  The  members  would  like  copies  of  the  job  openings  at  the 
SFHP.  A  presentation  by  the  SFHP  should  be  done  in  the  Tenderloin.  The 
committee  needs  to  take  a  more  active  role  in  SFHP  staff  decisions.    Susan  Larara 
discussed  Aid  Code  38.  The  Beneficiary  committee  members  discovered  the  Aid 
Code  38  in  the  summer  of  1996.  Lisa  advised  that  Kirsten  is  part  of  the  Aid  Code 
project  and  the  plan  is  in  the  process  of  making  sure  the  health  plan  members  are 
filling  out  the  status  reports. 

IV.  Announcements: 

Bob  Planthold  has  a  flyer  on  a  conference  about  affordable  housing.  Ulyssies  will 
have  a  presentation  on  diabetes  at  the  January  Beneficiary  Committee  meeting. 


Adjournment; 

The  meeting  was  adjourned  at  3:00  P.M. 


Date  Approved: 


Administrative  Co-Chair: 
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